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Copyright and Trademarks

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, mechanical,
photocopying, recording, or otherwise, without the prior written permission of Seiko Epson Corporation. No patent liability is
assumed with respect to the use of the information contained herein. Neither is any liability assumed for damages resulting from the
use of the information contained herein.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties for damages, losses,
costs, or expenses incurred by purchaser or third parties as a result of: accident, misuse, or abuse of this product or unauthorized
modifications, repairs, or alterations to this product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s
operating and maintenance instructions.

Seiko Epson Corporation and its affiliates shall not be liable against any damages or problems arising from the use of any options or
any consumable products other than those designated as Original Epson Products or Epson Approved Products by Seiko Epson
Corporation.

NEST Office Kit Copyright © 1996, Novell, Inc. All rights reserved.

IBM and PS/2 are registered trademarks of International Business Machines Corporation.

Microsoft®, Windows®, and Windows Vista® are registered trademarks of Microsoft Corporation.

Macintosh®, AppleTalk®, Bonjour® are registered trademarks of Apple Inc.

EPSON and EPSON ESC/P are registered trademarks and EPSON AcuLaser and EPSON ESC/P 2 are trademarks of Seiko Epson
Corporation.

Monotype is a trademark of Monotype Imaging, Inc. registered in the United States Patent and Trademark Office and may be
registered in certain jurisdictions.

The UFST® (Universal Font Scaling Technology™) product is Monotype Imaging’s scalable font rendering subsystem for printer
devices.

MicroType® font compression technology from Monotype Imaging works with the UFST® font rendering subsystem to significantly
reduce font file sizes.

Monotype Imaging’s MicroType® font format is a MicroType-compressed font format.

CG Omega, CG Times, Garamond Antiqua, Garamond Halbfett, Garamond Kursiv, Garamond Halbfett Kursiv are trademarks of
Monotype Imaging, Inc. and may be registered in certain jurisdictions.

Albertus, Arial, Coronet, Gill Sans and Times New Roman are trademarks of The Monotype Corporation registered in the United
States Patent and Trademark Office and may be registered in certain jurisdictions.

ITC, Avant Garde, Bookman, Zapf Chancery and Zapf Dingbats are trademarks of International Typeface Corporation registered in
the United States Patent and Trademark Office and may be registered in certain jurisdictions.

Clarendon, Helvetica, Palatino, Times and Univers are trademarks of Heidelberger Druckmaschinen AG, which may be registered in
certain jurisdictions, exclusively licensed through Linotype Library GmbH, a wholly owned subsidiary of Heidelberger
Druckmaschinen AG.

Wingdings is a registered trademark of Microsoft Corporation in the United States and other countries.

Marigold is trademark of Arthur Baker and may be registered in some jurisdictions.
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Antique Olive is a trademark of Marcel Olive and may be registered in certain jurisdictions.

HP and HP Laser]et are registered trademarks of the Hewlett-Packard Company.

This product includes software developed by the University of California, Berkeley, and its contributors.

Info-ZIP copyright and license

This is version 2005-Feb-10 of the Info-ZIP copyright and license. The definitive version of this document should be available at
ftp:/ /ftp.info-zip.org/pub/infozip /license.html indefinitely.

Copyright © 1990-2005 Info-ZIP. All rights reserved.

For the purposes of this copyright and license, “Info-ZIP” is defined as the following set of individuals:

Mark Adler, John Bush, Karl Davis, Harald Denker, Jean-Michel Dubois, Jean-loup Gailly, Hunter
Goatley, Ed Gordon, Ian Gorman, Chris Herborth, Dirk Haase, Greg Hartwig, Robert Heath,
Jonathan Hudson, Paul Kienitz, David Kirschbaum, Johnny Lee, Onno van der Linden, Igor
Mandrichenko, Steve P. Miller, Sergio Monesi, Keith Owens, George Petrov, Greg Roelofs, Kai
Uwe Rommel, Steve Salisbury, Dave Smith, Steven M. Schweda, Christian Spieler, Cosmin Truta,
Antoine Verheijen, Paul von Behren, Rich Wales, Mike White

This software is provided “as is,” without warranty of any kind, express or implied. In no event shall Info-ZIP or its contributors be
held liable for any direct, indirect, incidental, special or consequential damages arising out of the use of or inability to use this software.

Permission is granted to anyone to use this software for any purpose, including commercial applications, and to alter it and
redistribute it freely, subject to the following restrictions:
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Redistributions of source code must retain the above copyright notice, definition, disclaimer, and this list of
conditions.

Redistributions in binary form (compiled executables) must reproduce the above copyright notice, definition,
disclaimer, and this list of conditions in documentation and/or other materials provided with the distribution. The
sole exception to this condition is redistribution of a standard UnZipSFX binary (including SFXWiz) as part of a
self-extracting archive; that is permitted without inclusion of this license, as long as the normal SFX banner has not
been removed from the binary or disabled.

Altered versions--including, but not limited to, ports to new operating systems, existing ports with new graphical
interfaces, and dynamic, shared, or static library versions--must be plainly marked as such and must not be
misrepresented as being the original source. Such altered versions also must not be misrepresented as being
Info-ZIP releases--including, but not limited to, labeling of the altered versions with the names “Info-ZIP” (or any
variation thereof, including, but not limited to, different capitalizations), “Pocket UnZip,” “WiZ" or *MacZip”
without the explicit permission of Info-ZIP. Such altered versions are further prohibited from misrepresentative use
of the Zip-Bugs or Info-ZIP e-mail addresses or of the Info-ZIP URL(S).

Info-ZIP retains the right to use the names “Info-ZIP,” “Zip,” “UnZip,” “UnZipSFX,” *"WiZ,“ “Pocket UnZip,” “Pocket
Zip,” and “MacZip” for its own source and binary releases.

General Notice: Other product names used herein are for identification purposes only and may be trademarks of their respective owners. Epson
disclaims any and all rights in those marks.

Copyright © 2008 Seiko Epson Corporation. All rights reserved.
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Safety Instructions

Warnings, Cautions, and Notes

\ Warnings
must be followed carefully to avoid bodily injury.

Cautions
must be observed to avoid damage to your equipment.

Notes
contain important information and useful tips on the operation of your printer.

Safety Instructions 8
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Chapter 1
Infroduction

About Your Printer

Your printer has a built-in Ethernet interface and can connect anywhere on your network using
10Base-T or 100Base-TX. (On some models, 1000Base-T is also supported.) The built-in Ethernet
interface, which is called the network interface in this manual, automatically selects the correct
standard when it connects to a network. In addition, it supports and automatically selects the IEEE
802.2, IEEE 802.3, Ethernet II, and Ethernet SNAP network protocols.

Because the network interface supports multiple protocols and automatically detects protocols on
your network, you can print from Microsoft® Windows® and Apple® Macintosh® applications.

Use the Software CD-ROM to easily configure the network interface for use on the TCP/IP
network and install the printer driver. You can use the printer on the TCP/IP network at once.

If you want to configure the network interface for protocols such as TCP/IP, NetWare, NetBEUI,
AppleTalk®, IPP, and SNMP, use EpsonNet Config, the configuration utility provided with your
product, to quickly and easily configure the network interface to use those protocols.

Note:

1 The EpsonNet Config utility configures the network interface to work only with protocols that exist on
your network. This does not imply that you can use all of the above-mentioned protocols on your network
or operating system. The protocols that the network interface can use may vary depending on the
operating system and the network configuration.

1 Some printers do not support NetWare queue-based printing. See the manual shipped with your printer
for details.

Infroduction 9
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About This Guide

This Network Guide contains information about using the network interface on a network. It
includes how to set up the network interface, install the configuration software, and modify

network settings of your printer and computers.

For information about your printer, see your User’s Guide.

Note:

[ To read the online guide, you must have Adobe Reader or Adobe Acrobat Reader installed on your

computer.

[ This guide is written for network administrators, and many of the steps included here require detailed
network knowledge and administrator rights.

[ The term “network administrator” refers to the person responsible for maintaining the network.

“Administrator” is synonymous with “Supervisor” in this guide.

The term “network interface” refers to the built-in Ethernet interface of the printer in this guide.

Some screen shots in this guide may list a printer name other than your printer. This difference does not

alter the instructions.

[ The supported operating systems are different depending on the printer. See your printer’s User’s Guide
for the supported operating systems.

Operating Environment

The network interface supports the following environments.

For users of printers supporting NetWare queue-based printing

os

Version

Protocol

Windows Vista
Windows XP (Home, Professional)
Windows Server 2003

Windows 2000 (Professional,
Server)

TCP/IP (using LPR, Standard
TCP/IP Port, or EpsonNet Print)

IPP

Infroduction
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Windows Me - TCP/IP (using EpsonNet Print)

IPP

NetBEUI

Windows 98 - TCP/IP (using EpsonNet Print)

Windows 98 SE NetBEUI

Windows NT 4.0 with Service Pack - TCP/IP (using LPR or EpsonNet
5 or higher Print)

NetBEUI

Macintosh Mac OS X 10.5 Bonjour

TCP/IP

Mac OS X 10.4 Bonjour

TCP/IP

AppleTalk

Mac OS X 10.2.4 or later Rendezvous

TCP/IP

AppleTalk

Mac OS X 10.2 or later TCP/IP

AppleTalk

Mac 9.1 or later AppleTalk

NetWare 3.x Bindery mode

4.x/IntranetWare NDS mode

Bindery emulation mode

5.x/6.x NDS Queue-based print system

NDPS

Note:
[ Only the Intel version of Windows NT is supported.

O The multi-user environment of Mac OS 9 is not supported.

QI you use the printer in a dial-up router environment, you must set an IP address for the printer. Make
sure the IP address is suitable for the segment; incorrect IP address may generate unexpected dial-up.

Infroduction 11
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For users of printers not supporting NetWare queue-based printing

(O} Version Protocol
Windows Vista - TCP/IP (using LPR, Standard
Windows XP (Home, Professional) TCP/IP Port, or Epsoniet Print)
Windows Server 2003 IPP
Windows 2000 (Professional,
Server)
Windows Me - TCP/IP (using EpsonNet Print)
IPP
NetBEUI
Windows 98 - TCP/IP (using EpsonNet Print)
Windows 98 SE NetBEUI
Windows NT 4.0 with Service Pack - TCP/IP (using LPR or EpsonNet
5 or higher Print)
NetBEUI
Macintosh Mac OS X 10.5 Bonjour
TCP/IP
Mac OS X 10.4 Bonjour
TCP/IP
AppleTalk
Mac OS X 10.2.4 or later Rendezvous
TCP/IP
AppleTalk
Mac OS X 10.2 or later TCP/IP
AppleTalk
Mac 9.1 or later AppleTalk
NetWare 5.x/6.x NDPS

Note:
1 Only the Intel version of Windows NT is supported.

The multi-user environment of Mac OS 9 is not supported.

Ifyou use the printer in a dial-up router environment, you must set an IP address for the printer. Make
sure the IP address is suitable for the segment; incorrect IP address may generate unexpected dial-up.
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Inkjet printers/Large format inkjet printers

(O} Version Protocol
Windows Vista - TCP/IP (using LPR, Standard
Windows XP (Home, Professional) TCP/IP Port, or Epsoniet Print)
Windows 2000 (Professional, IPP*
Server)
Macintosh Mac OS X 10.5 Bonjour
TCP/IP
Mac OS X 10.4 Bonjour
TCP/IP
AppleTalk*
Mac OS X 10.2.8 or later Rendezvous
TCP/IP
AppleTalk*

* IPP and AppleTalk are not supported on some models.

Features of the Network Interface

4
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Connects your Epson printer using a built-in Ethernet interface, which is called the network
interface in this manual, to the network.

Supports multiple protocols, such as TCP/IP, NetWare, NetBEUI, AppleTalk, and IPP.
Supports both 10Base-T and 100Base-TX. (On some models, 1000Base-T is also supported.)
Supports DHCP.

Supports Automatic Private IP Addressing (APIPA) that assigns an IP address automatically to
the network interface even if there is no DHCP server on the network.

Supports the Dynamic DNS function.

Supports SNMP and MIB.

Supports SNTP (Simple Network Time Protocol).
Supports Rendezvous on Mac OS X 10.2.4 or later.

Supports Bonjour on Mac OS X 10.4 or later.

Infroduction 13
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Network Interface Operation

Status light
The indicator lights provide you with important information on the operations of the network
interface.
Laser printers
Status light Data light Network Status
Off Green Ready (10 M link)
Off Green (Flashing) Receiving packets (10 M link)
Orange Green Ready (100 M link)
Orange Green (Flashing) Receiving packets (100 M link)

Inkjet printers/Large format inkjet printers (Models that do not support 1000 Mbps

communication)
Status light Data light Network Status
Green Green Ready (10 M link)
Green Green (Flashing) Receiving packets (10 M link)
Orange Green Ready (100 M link)
Orange Green (Flashing) Receiving packets (100 M link)

Large format inkjet printers (Models that support 1000 Mbps communication)

Status light Data light Network Status

Red Yellow Ready (100 M link)

Red Yellow (Flashing) Receiving packets (100 M link)
Green Yellow Ready (1000 M link)

Green Yellow (Flashing) Receiving packets (1000 M link)

Infroduction
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Network connector

RJ-45 connector: This connector is used to connect an Ethernet cable to a network. You can use this
cable for both 10Base-T and 100Base-TX. (On some models, 1000Base-T is also supported.)

Caution:
You must use the following shielded twisted-pair cable to connect the network interface to a network.

[ Category-5 or higher for the 10Base-T or 100Base-TX connection

d  Category-5e or higher for the 1000Base-T connection

About the Software

The software CD-ROM provided with your printer includes the following network software.

Note:
The software provided varies depending on your printer model.

4

EpsonNet Config for Windows is a Windows-based configuration utility for administrators
that allows you to configure the network interface for various protocols such as TCP/IP,
NetWare, MS Network, AppleTalk, IPP, and SNMP. See “EpsonNet Config for Windows” on
page 88.

EpsonNet Config for Macintosh is a Macintosh-based configuration utility for administrators
that allows you to configure the network interface for TCP/IP, AppleTalk, and IPP. See
“EpsonNet Config for Macintosh” on page 91.

EpsonNet Config with Web Browser is a Web-based configuration utility that allows you to
configure the network interface for TCP/IP, NetWare, MS Network, AppleTalk, IPP, and
SNMP. See “EpsonNet Config with Web Browser” on page 93.

EpsonNet Print is a utility that enables TCP/IP printing for Windows. (Windows
Vista/XP/Server 2003/2000/NT 4.0 also support OS standard LPR printing.) See “EpsonNet
Print” on page 117.
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Terms and Concepts

Configuration -- a prepared set of conditions for proper operation of a device. Configuring the
network interface is to prepare it to work with protocols available on a network.

DHCP -- a dynamic host configuration protocol. It is a protocol that assigns dynamic IP addresses
to devices on a network.

EtherTalk -- the communication protocol of AppleTalk governing Ethernet transmissions
ftp -- a TCP/IP application protocol for file transfer
lIpd -- a TCP/IP remote printing protocol application

Print queue -- a location where a print job is stored as a file, until the network interface sends the
job to the assigned printer

Protocol -- a rule that controls how data or information is exchanged through a network.
Computers and software cannot communicate with each other using different protocols.

Remote printer -- a shared printer connected elsewhere on the network, but under the control of a
NetWare print server

TCP/IP -- Transmission Control Protocol/Internet Protocol, a layer of protocols that provides
communication between nodes on a network

Infroduction 16
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Chapter 2

How To
Overview

This section describes the general procedure on how to set up the network interface for use on a

network.

1. Check the network interface operation.
Check the functions and operations of the network interface, such as status lights and RJ-45
connector. See “Network Interface Operation” on page 14 for details.

2. Select a printing method.
Select a printing method appropriate for your network environment and operating system. If
you are not sure, see “Printing from Windows” on page 18 or “Printing from Macintosh” on
page 18 for details.

3. Install the necessary components on your computer.
Make sure the necessary components (such as TCP/IP, NetBEUI, etc.) are installed on the
computer, and network settings (such as IP address, subnet mask, etc.) of the computer is set.
See “About Installing Components on Your Computer” on page 21 for details.

4. Connect the network interface to the network.
Connect the network interface to the network. See “Connecting the Network Interface to the
Network” on page 35 for details.

5. Configure the network interface and install the printer driver.
See “Configuring the Network Interface (For Windows Users)” on page 36 or “Configuring the
Network Interface (For Macintosh Users)” on page 40 for details.

6. If necessary, configure the network settings of the network interface using EpsonNet Config.

Configure the network interface for TCP/IP, AppleTalk, MS Network, etc. using EpsonNet
Config. For Windows users, see “About EpsonNet Config” on page 88. For Macintosh users,
see “About EpsonNet Config” on page 91.

HowTo 17
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Selecting a Printing Method

Printing from Windows

Check if there is a Windows Vista/XP/Server 2003/2000/NT print server on your network, and
then use the suggestions below.

Note:
Only the recommended printing methods are introduced here. See “Features of the Printing Methods” on
page 19 for information on additional methods.

If no Windows Vista/XP/Server 2003/2000/NT print server exists

Use a printing method appropriate to your operating system:

1 For Windows Me/98
We recommend TCP/IP printing via EpsonNet Print. See “About EpsonNet Print” on page 117.

1 For Windows Vista/XP/Server 2003/2000/NT
We recommend TCP/IP printing via LPR. See “Windows Vista” on page 44, “Windows XP” on
page 49, “Windows Server 2003” on page 57, “Windows 2000” on page 62, or “Windows NT
4.0” on page 67.

If a Windows Vista/XP/Server 2003/2000/NT print server exists

On the server, set the printer to connect with LPR and turn it into a shared printer. Your clients can
then print to this shared printer.

Printing from Macintosh

Mac OS X 10.5

1 Bonjour

1 EPSON TCP/IP

Mac OS X 10.4

1 Bonjour
O EPSON TCP/IP
1 EPSON AppleTalk

HowTo 18
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Mac OS X 10.2.4 or later

d Rendezvous
d EPSON TCP/IP
1 EPSON AppleTalk

Mac OS X 10.2 or later
d EPSON TCP/IP

O EPSON AppleTalk

Mac OS 9
1 AppleTalk

Features of the Printing Methods

This section describes features of the printing methods available for you to choose.
LPR (TCP/IP) printing

Advantages

d  No computer as a network interface is required.

d  No special utility for Windows Vista/XP/Server 2003/2000/NT is required.
[ You can see the printer status using EPSON Status Monitor.
EI

For Windows Vista/XP/Server 2003/2000/NT, you can create a print log using the event
viewer.

1 You can print via a router.
Disadvantages
1 You need to set up TCP/IP.

1 For Windows Me/98, EpsonNet Print must be installed on all computers to use for printing.

HowTo 19
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Internet printing

Advantages

d No proxy server (computer) is required.

[ You can print to the printer over the Internet.

Disadvantages
(d EPSON Status Monitor cannot be used.

1 TCP/IP and DNS settings are required.

1 For Windows Vista/XP/Server 2003 /2000, you cannot share the Internet printer.
Microsoft Network Shared printing

Advantages
[ Easy to set up (IP address is not required if NetBEUI protocol is installed).

[ No computer as a network interface is required.

[ No special print utility is required.
Disadvantages

(d EPSON Status Monitor cannot be used.

[ You cannot print via a router.

It takes a longer time to start printing because more time is required to search for a network
printer.

HowTo 20
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Installing Components on Your Computer

About Installing Components on Your Computer

Before configuring the network interface and printing from the computer, you need to install the
necessary components (such as TCP/IP, NetBEU]I, etc.) and assign an IP address and subnet mask
for your computer, depending on the printing method you want to use. See the section in this
chapter appropriate for your operating system.

Note:
[ The Windows operating system CD-ROM may be required during the installation.

A When using TCP/IP or IPP for printing, you need to set the IP address, the subnet mask, and the default
gateway of the computer.

Windows Vista
For Windows Vista, use the following procedure to install the necessary components.

1. Click Start, click Control Panel, and then click View network status and tasks or
double-click Network and Sharing Center.

2. Click View Status, and then click the Properties button.

Note:
If the User Account Control screen appears, click the Continue button.

HowTo 21
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3. Check if the following necessary components are in the list. If they are already installed, go to
the next chapter.

U Local Area Connection Properties (=3
Metworking
Connect using:
ll:‘ Intel{R) PRO/1000 MT MNetwork Connection

This connection uses the following items:

e dClert for Microsoft Networks |

EQDS Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

i [ntemet Protocol Version & (TCP/IPvE)

i [mtemet Protocol Version 4 (TCP/1Pv4)

i Link-Layer Topology Discovery Mapper /0 Driver
i Link-Layer Topology Discovery Responder

[ Install... ] [ Uninstall ] [ Properties
Description
Allows your computer to access resources on a Microsoft
network.
[ oK ] [ Cancel ]

The following table lists the components required for configuring the network interface with
EpsonNet Config.

EpsonNet Config’s setting screens Necessary components
TCP/IP, AppleTalk, IPP, SNMP (IP trap) Internet Protocol (TCP/IP)
MS Network Internet Protocol (TCP/IP)

The following table lists the components required for network printing.

Printing method Necessary components

LPR or Internet prinfing Internet Protocol (TCP/IP)

4. If the necessary components are not in the list, click Install to install them, as described below.

For LPR or Internet printing:
Internet Protocol (TCP/IP) is installed by default. You cannot add or delete it.

5. For LPR or Internet printing;:
Double-click Internet Protocol Version 4 (TCP/IPv4) on the Local Area Connection Properties
dialog box to open the Internet Protocols Version 4 (TCP/IPv4) Properties dialog box. Set the
IP address, the subnet mask, etc. and then click OK.
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6. Restart the computer.

The necessary components are now installed. Go to the section “Connecting the Network Interface
to the Network” on page 35.

Windows XP

For Windows XP, use the following procedure to install the necessary components.

1.

Click Start, highlight Control Panel, and then click Network and Internet Connections.
Select Network Connections.

Under LAN or High-Speed Internet, click the Local Area Connection icon.
Under Network Tasks, click Change settings of this connection.

Check if the following necessary components are in the list. If they are already installed, go to
the next chapter.

- Local Area Connection Properties @@
General | Authentication | Advanced

Connect uzing:

HEE 3Com 3CI05Tx-based Ethemet Adapter [Generic)

Thiz connection uzes the following iterms:
="t Clignt far Microsoft Netwarks
.@ File and Frinter S haring for Microsoft Metworks
EQOS Packet Scheduler
% Internet Protocal (TCPAP)

[ Install... ] [ Uninstall ] [ Froperties

Dezcription

Allows your computer to access resources on a Microsoft
hetwork.

[ Show icon in naotification area when connected

1[4 ][ Cancel ]
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The following table lists the components required for configuring the network interface with
EpsonNet Config.

EpsonNet Config’s setting screens Necessary components

TCP/IP, AppleTalk, IPP, SNMP (IP trap) Internet Protocol (TCP/IP)

MS Network Internet Protocol (TCP/IP)

NetWare, SNMP (IPX trap)* Latest Novell Client downloaded from the Novell Web site

* Only for printers supporting NetWare queue-based printing

5.

The following table lists the components required for network printing.

Printing method Necessary components
LPR or Internet printing Internet Protocol (TCP/IP)
Microsoft Network Shared printing TCP/IP or NetBEUI

Client for Microsoft Networks

Printing via NetWare server Latest Novell Client downloaded from the Novell Web site

If the necessary components are not in the list, click Install to install them, as described below.

For LPR or Internet printing:
Internet Protocol (TCP/IP) is installed by default. You cannot add or delete it.

For Microsoft Network Shared printing:
Select Client and then click Add. Select Client for Microsoft Networks and then click OK.

For printing via NetWare server:
Download the latest Novell Client from the Novell Web site and install it on the computer.
Also, be sure to install either IP or IPX. See the Novell Web site for detailed information.

For LPR, Internet, Microsoft Network Shared printing;:

Double-click Internet Protocol (TCP/IP) on the Local Area Connection Properties dialog box
to open the Internet Protocols (TCP/IP) Properties dialog box. Set the IP address, the subnet
mask, etc. and then click OK.

7. Restart the computer.

The necessary components are now installed. Go to the section “Connecting the Network Interface
to the Network” on page 35.
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Windows Me/98

For Windows Me/98, use the following procedure to install the necessary components.
1. Click Start, point to Settings, and then select Control Panel.

2. Double-click the Network icon. Check if the following necessary components are in the list of
installed network components on the Configuration menu. If they are already installed, go to
the next chapter.

Network H

Configuration l Identification] Aoocess Eontrol]

The following nebwork. components are installed:

= Clignt for Microsoft Networks
B Client for Metware Metworks
{3 ATKK. RE2000

i IP%/SP-compatible Protocol
& MetBEUI

Add... | Bemaove | Froperties |

Frimary Metwork Logon:
|Elient for Microzoft Metworks ﬂ

File and Frint Sharing...

[rescription

TCRAP is the protocol you use to connect to the Internet and
wide-area networks.

ak. | Cancel |
The following table lists the components required for configuring the network interface with
EpsonNet Config.
EpsonNet Config’s setting screens Necessary components
TCP/IP, AppleTalk, IPP, SNMP (IP trap) TCP/IP
MS Network NetBEUI or TCP/IP
NetWare, SNMP (IPX trap)* Latest Novell Client downloaded from the Novell Web site

* Only for printers supporting NetWare queue-based printing

Note for users of printers supporting NetWare queue-based printing:

Do not run Novell Client for Windows 95/98 version 3.00 and Novell Client for Windows NT version
4.50 when using the following modes: NetWare 3.x/4.x Bindery Print Server mode, NetWare 3.x Remote
Printer mode, NetWare 4.x Bindery Remote Printer mode, and NetWare 4.x/5.x NDS Remote Printer
mode.
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The following table lists the components required for network printing.

Printing method Necessary components
LPR or Internet printing TCP/IP
Microsoft Network Shared printing TCP/IP or NetBEUI

Client for Microsoft Networks

Printing via NetWare server Latest Novell Client downloaded from the Novell Web site

3. If the necessary components are not in the list, click Add to install them, as described below.

For LPR or Internet printing:
Select Protocol and then click Add. Select Microsoft from the Manufacturers list and TCP/IP
from the Network Protocols list. Then click OK.

For Microsoft Network Shared printing:

To use TCP/IP, see the description described earlier to install TCP/IP.

To use NetBEUI, select Protocol and then click Add. Select Microsoft from the Manufacturers
list and NetBEUI from the Network Protocols list. Then click OK.

Select Client and then click Add. Select Microsoft from the Manufacturers list and Client for
Microsoft Networks from the Network Clients list. Then click OK.

For printing via NetWare server:
Download the latest Novell Client from the Novell Web site and install it on the computer.
Also, be sure to install either IP or IPX. See the Novell Web site for detailed information.

4. For LPR, Internet, Microsoft Network Shared printing:
Double-click TCP/IP on the Configuration menu to open the TCP/IP Properties dialog box. Set
the IP address, the subnet mask, etc. and then click OK.

5. Restart the computer.

The necessary components are now installed. Go to the section “Connecting the Network Interface
to the Network” on page 35.
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Windows Server 2003

For Windows Server 2003, use the following procedure to install the necessary components.

1. Click Start, point to Control Panel, and then select Network Connections. Click Local Area
Connections.

2. Click the Properties button.

3. Check if the following necessary components are in the list. If they are already installed, go to
the next chapter.

-4 Local Area Connection Proper 2lx|

General ]Authentication] Advanced]

Connect uzing:

B8 3Com 3C908TX-based Ethemet Adapter [Generic)

LConfigure..

This connection uzes the following itemms:

v %Cﬁent for Microsoft Networks

@ Metwork Load B alancing
Ld @ File and Printer Sharing for Microsoft Networks
¥ % Intermet Protocol [TCRAR)

Install... |

Deszcription

™ Show icon in notification area when connected

1] 9 | Cancel |

The following table lists the components required for configuring the network interface with

EpsonNet Config.
EpsonNet Config’s setting screens Necessary components
TCP/IP, AppleTalk, IPP, SNMP (IP frap) Internet Protocol (TCP/IP)
MS Network Internet Protocol (TCP/IP)
NetWare, SNMP (IPX trap)* Latest Novell Client downloaded from the Novell Web site

* Only for printers supporting NetWare queue-based printing
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4.

6.

The following table lists the components required for network printing.

Printing method Necessary components
LPR or Internet printing Internet Protocol (TCP/IP)
Microsoft Network Shared printing TCP/IP or NetBEUI

Client for Microsoft Networks

Printing via NetWare server Latest Novell Client downloaded from the Novell Web site

If the necessary components are not in the list, click Install to install them, as described below.

For LPR or Internet printing:
Internet Protocol (TCP/IP) is installed by default. You cannot add or delete it.

For Microsoft Network Shared printing:
Select Client and then click Add. Select Client for Microsoft Networks and then click OK.

For printing via NetWare server:
Download the latest Novell Client from the Novell Web site and install it on the computer.
Also, be sure to install either IP or IPX. See the Novell Web site for detailed information.

For LPR, Internet, Microsoft Network Shared printing:

Double-click Internet Protocol (TCP/IP) on the Local Area Connection Properties dialog box
to open the Internet Protocols (TCP/IP) Properties dialog box. Set the IP address, the subnet
mask, etc. and then click OK.

Restart the computer.

The necessary components are now installed. Go to the section “Connecting the Network Interface
to the Network” on page 35.
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Windows 2000

For Windows 2000, use the following procedure to install the necessary components.

1. Click Start, point to Settings, and then select Network and Dial-up Connections. The
Network and Dial-up Connections screen appears.

2. Right-click the desired network connection and then select Properties.

3. Check if the following necessary components are in the list. If they are already installed, go to
the next chapter.

Local Area Connection Properties H
General ]

Connect using:

B3 NE2000 Compatible

LConfigure
MAL address: 08-00-17-05-D3-48

Components checked are used by this connection:

v HT NwiLink IP=/SPx/NetBl0S Compatible Transport Protoﬂ
|~ NetBELI Protocal

|4 Intemet Protocal [TCPAP)
| | E

Inztall... Uninztall | Froperties |

[ escription

Allows your computer to access resources on a Microsaft
netwark.

™ Show icon in tazkbar when connected

oK. | Cancel |

The following table lists the components required for configuring the network interface with

EpsonNet Config.
EpsonNet Config’s setting screens Necessary components
TCP/IP, AppleTalk, IPP, SNMP (IP trap) Internet Protocol (TCP/IP)
MS Network NetBEUI or Internet Protocol (TCP/IP)
NetWare, SNMP (IPX trap)* Latest Novell Client downloaded from the Novell Web site

* Only for printers supporting NetWare queue-based printing
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Note for users of printers supporting NetWare queue-based printing:

Do not run Novell Client for Windows 95/98 version 3.00 and Novell Client for Windows NT version
4.50 when using the following modes: NetWare 3.x/4.x Bindery Print Server mode, NetWare 3.x Remote
Printer mode, NetWare 4.x Bindery Remote Printer mode, and NetWare 4.x/5.x NDS Remote Printer
mode.

The following table lists the components required for network printing.

Printing method Necessary components
LPR or Internet printing Internet Protocol (TCP/IP)
Microsoft Network Shared printing Internet Protocol (TCP/IP) or NetBEUI

Client for Microsoft Networks

Printing via NetWare server Latest Novell Client downloaded from the Novell Web site

4. If the necessary components are not in the list, click Install to install them, as described below.

For LPR or Internet printing:
Select Protocol and then click Add. In the Select Network Protocol dialog box, select Internet
Protocol (TCP/IP) and then click OK.

For Microsoft Network Shared printing:

To use Internet Protocol, see the description described earlier to install Internet Protocol
(TCP/IP).

To use NetBEUI, select Protocol and then click Add. Select NetBEUI Protocol and then click
OK.

Select Client and then click Add. Select Client for Microsoft Networks and then click OK.

For printing via NetWare server:
Download the latest Novell Client from the Novell Web site and install it on the computer.
Also, be sure to install either IP or IPX. See the Novell Web site for detailed information.

5. For LPR, Internet, Microsoft Network Shared printing;:
Double-click Internet Protocol (TCP/IP) on the Configuration menu to open the TCP/IP
Properties dialog box. Set the IP address, the subnet mask, etc. and then click OK.

6. Restart the computer.

The necessary components are now installed. Go to the section “Connecting the Network Interface
to the Network” on page 35.
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Windows NT 4.0

For Windows NT 4.0, use the following procedure to install the necessary components.
1. Click Start, point to Settings, and then select Control Panel.

2. Double-click the Network icon in the Control Panel.

3. Check if the following necessary components are in the list. If they are already installed, go to
the next chapter.

Metwork
Identification] Services  Protocols ]Adapters] Bindings]
Metwork Protocols:

W NetBEUI Protacol
T NwiLink IP3/S P Compatible Transpart
T Nwilink NetBIOS
[ TCF/IF Pratacal

Add... Remove Properties...

Drescription:

Tranzpart Control Protocol/Internet Protocal. The default wide
area network protocol that provides communication across
diverse interconnected networks.

oK | Cancel |
The following table lists the components required for configuring the network interface with
EpsonNet Config.
EpsonNet Config’s setting screens Necessary components
TCP/IP, AppleTalk, IPP, SNMP (IP frap) TCP/IP
MS Network NetBEUI or TCP/IP
NetWare, SNMP (IPX trap)* Latest Novell Client downloaded from the Novell Web site

* Only for printers supporting NetWare queue-based printing
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Note for users of printers supporting NetWare queue-based printing:

Do not run Novell Client for Windows 95/98 version 3.00 and Novell Client for Windows NT version
4.50 when using the following modes: NetWare 3.x/4.x Bindery Print Server mode, NetWare 3.x Remote
Printer mode, NetWare 4.x Bindery Remote Printer mode, and NetWare 4.x/5.x NDS Remote Printer
mode.

The following table lists the components required for network printing.

Printing method Necessary components

LPR or Internet printing Protocols menu: TCP/IP
Services menu: Microsoft TCP/IP Printing

Microsoft Network Shared printing Protocols menu: TCP/IP or NetBEUI
Services menu: Workstation

Printing via NetWare server Latest Novell Client downloaded from the Novell Web site

If the necessary components are not in the list, click Add to install them, as described below.

For LPR or Internet printing:

Select the Protocols tab and then click Add. Select TCP/IP from the list and then click OK. Set
the IP address, the subnet mask, etc. and then click OK.

Select the Services tab and then click Add. Select Microsoft TCP/IP Printing from the list and
then click OK.

For Microsoft Network Shared printing:

To use TCP/IP, see the description described earlier to install TCP/IP.

To use NetBEUI, select the Protocols tab and then click Add. Select NetBEUI from the list and
then click OK.

Select the Services tab and then click Add. Select Workstation from the list and then click OK.
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For printing via NetWare server:

Download the latest Novell Client from the Novell Web site and install it on the computer.
Also, be sure to install either IP or IPX. See the Novell Web site for detailed information.

Metwork EHE
|dentification  Sefvices ]Protocols] Adapters] Bindings]

Metwork Services:

™ Computer Browser
crozaft TCPAP Printing
= NetBI0S Interface

™ RPC Configuration

= Server

= ark station

Add... | Bemaove

Dezcription:

Enables Windows MT to print to TCP/IP-connected printers or to
printers that are physically attached to UM computers.

1] | Cancel

5. Restart the computer.

The necessary components are now installed. Go to the section “Connecting the Network Interface
to the Network” on page 35.
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Macintosh

To assign an IP address, subnet mask, etc. to your Macintosh, follow the steps below.

Note:

To print using the AppleTalk protocol and configure the network interface with EpsonNet Config for
Macintosh, select Ethernet or Built-in Ethernet on the AppleTalk Control Panel or the AppleTalk tab.
Then configure the network interface with EpsonNet Config for Macintosh.

Mac O$ X

1. From the Apple menu, select System Preferences.

2. Open the Network control panel. Click the TCP/IP tab.
Note:
For Mac OS X 10.5, select Ethernet as the connecting method on the Network control panel, select the
method to assign the IP address from the Configure menu, and then assign the IP address.

3. Select Built-in Ethernet from the Show pull down menu.

4. Assign an IP address and other settings if necessary.

5. Click the Apply Now button to save any changes.

Go to the section “Connecting the Network Interface to the Network” on page 35.

Mac OS 9
1. From the Apple menu, select Control Panel, and then TCP/IP.
2. Set Connect via to Ethernet.
3. Assign an IP address and other settings if necessary.
4. Close the dialog box to save any changes.

Go to the section “Connecting the Network Interface to the Network” on page 35.
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Sefting Up the Network Interface

Connecting the Network Interface to the Network

Follow the instructions below to connect the network interface to the network.
1. Make sure that your printer is turned off.

2. Connect one end of the network cable to the R]-45 connector on the network interface, and the
other end to the network.

Caution:
[ You must use a Category 5 shielded twisted-pair cable to connect the network interface to
prevent malfunction.

Do not connect or disconnect the network cable when the printer is on.

Do not connect the network interface and the computer directly. Be sure to use a HUB to
connect the network interface to the network.

Note:
You can use both 10Base-T and 100Base-TX. (On some models, 1000Base-T is also supported.) When
you print a lot of data, we recommend you use a higher-speed with light network traffic.

3. Turn on your printer. After the status lights go off, print a network status sheet.

Caution:
After turning off the printer, wait until the status lights go off before turning it back on; otherwise
the network interface may not work correctly.

Note for Mac OS X 10.2.4 or later:

Since the printer supports Bonjour/Rendezvous and is on by default, you can use the printer on a
network just by connecting it to the network. If you want to disable the Bonjour/Rendezvous setting, use
the printer’s control panel. See “Setting an IP Address on the Printer’s Control Panel” on page 140 or
“Setting an IP Address on the Printer’s Control Panel (Large Format Inkjet Printers)” on page 144 for
details.

Now, you can configure the network interface to use on the TCP/IP network and also install the
printer driver.

If you are using Windows, see “Configuring the Network Interface (For Windows Users)” on page
36.

If you are using Macintosh, see “Configuring the Network Interface (For Macintosh Users)” on
page 40.
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Configuring the Network Interface (For Windows Users)

Configure the network interface for use on the TCP/IP network and install the printer driver on
your computer.

1.

2.

Insert the Software CD-ROM in the CD-ROM drive.
The Software Installation screen opens automatically.

If the Software Installation screen does not appear, double-click EPSETUP.EXE on the
CD-ROM.

Click User Installation if it appears.
Make sure that all applications are closed, and then click the Easy Install button.
Select Network.

Note:
If your printer is connected to your computer with a USB cable or a parallel cable, select Local. Then
follow the on-screen instructions.

If you want to install software other than printer driver, select those check boxes. Click the
Install button and follow the on-screen instructions.

Note:
[ If the Custom button appears on the screen, click it first, then select the software you want to install.

Q  If the Windows Security Alert window appears, click the Unblock button; otherwise the printer is
not listed on the screen of EpsonNet Easylnstall.

EpsonNet Easylnstall starts. Select the printer and then click the Next button.

# Fpsantiel Gasyinslall

| #= Epsonnet
"= Easyinstall | . .

Welcome to EpsonMNet EasyInstall! 1 @.»@:n@.»@:n @nv
“

“ou can easily configure the Epson network devices using this wizard. Select a
network interface you want to confagre, ald the click [Mext]

If you want to confiure more than one petwork iterface, select the target network
mnterfaces whiale holding down tlee Ciel or Slafl key.

et [ - ) &

Modsibans Stat MAC Adbeia IP Ao

et +
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8. Select a method for specifying the IP address. If you select Automatic, DHCP becomes
available and assigns an IP address automatically. If you want to set the IP address manually,
select Manual and then enter the IP address, subnet mask, and default gateway. Click the Next

button.

9. Confirm the settings you have made, and then click the Next button.

# Fpontiel Easylnslall

:E_-' Epsoniet
= EasyInstall

Setting the IP Address

£ 1 P A

1. Selext [Automatic] to acqure an IP addiess using DHCP. If you waai to sct an

IP address manally, select [Mannal] and then emter its TP adibress, Subavet mmask.

anud Drefault gsteway. We reconunend that you sct the [P address masmally if there

5 b0 DHCE server supportang Drymamic TINS. »

it b oA P s Erto P ke
) Autornatic: ) Marnaal

Ender Subret Maib:
R

Erim Dl Gatmmay.
e R, Xet . R

cBack || Meas | [ Caenl

# Epsantial Fasylmstall

¥== EpsonNot
= FasyInstail

Checking the seftinas

[B:ss @hrs [Blaes Be

Send the settings to the network mterface. It takes about 10 secoteds to seawd the
seftingz. Check the setting=, and then ¢lick [Mext]

Wheet e Password dialog bos appears, enter the password of the network

mnterfhce aind e click [OR]. IF the password has ot been set, leave the texat bos -

Mthedion b P Addezr Marud

P A B I
Mack ORI

Delat Gatoway B0 10K

cBack || mMma: || Carcol
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10. Select the printer with its IP address you have just set, and then click the Next button to install
the printer driver.

& Epsantiol Easylsall

== EpsonNet

=

EasyInstaill |

The comamumication settings are completed @)n@-»@nn [ 4%
Click [Next] to nestall the pranter driver.

Note:

T it Epesonitet Enevlustall, <lick [Caneel ] e

MedsiPlus Sea MAC A Ly
3 - - =

11. Enter the printer name. If you want to print a test page, select the Print test page check box.
Click the Next button.

#. Epsondlet Easylnstall 3]
$= EpsonNet EPSON ‘

= EasyInstall

p
Setting the printer name CINT NS
A

1. Enter the printer name in the text box

2. TFyou want to print a test page, select [Print test page ]
3. Click [Next]

Enter Printes Name:
| oe0cex

[ Printtest poge:

[ cBack J(__Mem> ] [ Cancel

Note:
If the Windows Security Alert window appears, click the Unblock button.
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12. Select the default printer, and then click the Next button.

% Epsonhet Fasylnstall

s= EpsonNet
#~ EasylInstall

Select the Default Printer I 19
F

1. Select which installed device (printers, faxes, and so on) to use as the default printer.
2. Ifyou do not want to make any changes to the default printer, select [No Change).
3. Click [Next]

Select the Defsult Pinter:
000X v

[ <Back  J[_ Nem>_ [ Concel |

13. Click the Finish button, and then follow the on-screen instructions to complete the installation.

# Fpanrtinl Easyinslall

7= EpsonNet

=~ EagyInstall

r
The printer driver nstallation is completed ]
Heckitirn [ AL Addais [
[ Fasdy Pt TN 100006 D0E 008

Now you can use the printer on the TCP/IP network.

HowTo 39



EPSON Network Guide

Configuring the Network Interface (For Macintosh Users)

Configure the network interface for use on the TCP/IP network and install the printer driver on
your computer.

Note:
This section explains the instructions using Mac OS X. The instructions are almost the same for Mac OS 9.

1. Insert the Software CD-ROM in the CD-ROM drive.
EPSON folder opens automatically.
2. Double-click the appropriate OS icon in the EPSON folder.
3. Make sure that all applications are closed, and then click the Easy Install button.
4. Select Network.
Note:
If your printer is connected to your computer with a USB cable or a parallel cable, select Local, and then
follow the on-screen instructions.
5. Click the Install button, and then follow the on-screen instructions.

6. EpsonNet EasylInstall starts. Select the printer and then click the Next button.

860 EpsonNet Easylnstall

s= EpsonNet EPSON |
;5 EasyInstall " | =

I

Welcome to EpsonNet Easylnstall! Gy 2o Blss
[You can easily configure the Epson netwark devices using this wizard. Select a network interface you wan to configure, and then click
[ezr] m
if atarget network interface has factory default settings, it may take a while until the network interface appears in the list. If the netunrk
interTace does not appear inthe list, make sure that the device is tuPhed oh and the netanrk Connection is carvect. Then click the Search
.+ sorting Methad
[¥ou can classify the devices in the list.
Hone: Displays all of the devices on the network.

Sorting Method! None = 3

[Model Name. |MAC Address IIP Address Printer Name

haL-cs000 HOOOMMN - HONE —-
€
o
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7. Select a method for specifying the IP address. If you select Automatic, DHCP becomes
available and assigns an IP address automatically. If you want to set the IP address manually,
select Manual and then enter the IP address, subnet mask, and default gateway. Click the Next

8.

button.

T TN 3 rmm—————
=== EpsonNet EPSON
s== EpsonNe
~ EasylInstall = E
Setting the IP Address @DDD

1. Select [Automatic] to acquire an IF address using DHCP. If you want to set an IP address manually, select [Manual] and then enter its [P
acdress, Subnet mask, and Default gateway. We recommend that you set the IP address manually if there is o DHCP server supparting
Dynamic DNS,

2. Click [Next]

Mote:
+ To go back ta the previous dialog box, click [Back]
[« To quit Epsoniiet Easylnstall, click [Cancel]

Model MName: AL-CXXXX

Select Method for Acquiring IP Address Enter IP Address:

KK KR O K
® Auto (O Manual
Enter Subnet Mask:

MK KR KNH KN
Enter Default Gateway:

R R R KA

€ Cancel 3 € < Back P s —

Check the settings you have made, and then click the Next button.

eon EpsonNet Easylnstall

r= EpsonNet EPSON
2 EasyInstall }

Checking the settings @DDD

Send the settings to the networi interface. It takes about 10 seconds to send the Settings. Check the Settings, and then click [Nex]
[When the Password dialog box appears, enter the password of the network interface and then click [OK]. If the passward has not been set,
leave the text box blank, and then click [OK]

Mote:
+ To go back ta the previous dialog box, click [Back]
[« To quit Epsoniiet Easylnstall, click [Cancel]

bdlel Name: AL-CO00(

Method for Acquiring IP Address : Auto
(P Address 3OO
Subnet Mask : XXX KK XK
Deault Gateway : XXX XXX HXH XHX

€ Cancel 3} € < Back 3 N> )

How To 41



EPSON Network Guide

9. Click the Finish button, and then follow the on-screen instructions to complete the installation.

8680 EpsenNet Easylnstall

e EpsonNet EPSON |
= EasyInstall |

Thec ication settings are c d @DDD

[The communication settings are completed.

C Address: XXXOXOXXXXX  Model Name; AL-Crda<

Then you need to setup the printer. Follow the steps below.
Sefting Up the Printer

Mac OS X 10.5

1. Open System Preferences.

2. Open Print & Fax.

3. Click the + button to add a new printer.

4. Select the desired printer model that is connected with Bonjour.
Note:
If your printer is not displayed with the desired connection, click More Printers, select the desired
connection from the drop down list, and then select the printer model.

5. Click Add.

Now you can use the printer on the TCP/IP network.

Note:
If your product supports the scanning function, see the product’s User’s Guide to make the settings.
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Mac OS X 10.4 or below

1.

2.

5.

Open the Applications folder.
Open the Utilities folder.

Open Print Center (for Mac OS X 10.2 or below) or Printer Setup Utility (for Mac OS X 10.3 or
later), and then click Add.

For Mac OS X 10.4, select the printer model that is connected with Bonjour.
For Mac OS X 10.2 or 10.3, select Rendezvous from the drop down list, and then select the
printer model from the list.

Note:
For Mac OS X 10.4, if your printer is not displayed with the desired connection, click More Printers,
select the desired connection from the drop down list, and then select the printer model.

Click Add.

Now you can use the printer on the TCP/IP network.

Note:
If your product supports the scanning function, see the product’s User’s Guide to make the settings.

Mac OS 9
1. Open Chooser from the Apple menu.
2. Click the printer icon.
3. Select the zone containing the printer.
4. Select the printer name from the list.
5. Make sure AppleTalk is active.
6. Close Chooser.

Now you can use the printer on the TCP/IP network.
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Installing the Printer Driver

About Installing the Printer Driver

To print to the network printer, you need to install the printer driver on the computer. See the
section in this chapter appropriate for your operating system.

Windows Vista

For Windows Vista, the printer driver installation procedure differs depending on the printing
method you prefer. Epson recommends printing with EpsonNet Print. See “For Windows
Vista/XP/Server 2003/2000/NT 4.0 Users” on page 119.

LPR printing
Note:
If you are using EpsonNet Print, the setup procedure is different. See “About EpsonNet Print” on page 117
for details.
1. Click Start, Control Panel, and then Printer.
2. Click Add a printer to start the Add Printer wizard.

3. Click Add a local printer.

) = Agd Printer
Choose a local or network printer

* Add alocal printer
Use this eptien enly if you don't have a USE printer. (Windows automatically
installs USB printers when you plug them in.)

¥ Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth
or wireless printer is turned on,

Next Cancel
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4. Select the Create a new port radio button, and then select Standard TCP/IP Port from the list.
Then click Next.

@ = Add Printer

Choose a printer port

A printer port is & type of connection that allows your computer to exchange information with a
printer,
) Use an existing port: LPT1: {Printer Port

@ Create 2 new port:

Type of port: Standard TCP/IP Port -

s

5. Enter the IP address of the network interface and then click Next.

@ == Add Printer
Type a printer hostname or IP address
Device type: Autodetect =

Hostname or 1P address:

Port name:

Query the printer and automatically select the driver to use

s
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6. If an error occurs, the following dialog box appears. Select the Standard radio button and then
select EPSON Network Printer. Click Next.

[===o]
@ = Add Printer
Additional Port Information Required
The device is not found on the networkc. Be sure that:
1. The device is tumed on.
2. The networl is connected
3. The device is propery corfigured.
4. The address on the previous page is comect.
If you think the address is not comect, click Back to retum to the previous page. Then comect
the address and perform another search on the network. [ you are sure the address is comect,
select the device type below
Device Type
© Standard  [ERS0M, Network Prnter g
Custom Settings
Next Cancel

7. Click Finish.

8. See “Installing a printer driver” on page 53 to install the printer driver.
Internet printing

1. Click Start, Control Panel, and then Printer.

2. Click Add a printer to start the Add Printer wizard.

3. Click Add a network, wireless or Bluetooth printer.

4. Click The printer that | want isn’t listed.

5. Select the Add a printer using a TCP/IP address or hostname radio button and then click
Next.

6. Enter the URL of the target device to the Hostname or IP address box using the format below.
The URL should be the same as the URL you set on EpsonNet Config’s IPP configuration page.

http:/ /IP address of network interface:631/Printer name
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Example: http://192.168.100.201:631 /EPSON_IPP_Printer

) ==
@ e Add Printer

Type a printer hostname or IP address

Device type: ‘Autodatect bt

Hastname or IF address:

Port name:

| Query the printer and automatically select the driver to use

Next Cancel

Note:
To check the IP address of the network interface, use EpsonNet Config. See “About EpsonNet Config” on
page 88 for details.

7. Follow the on-screen instructions to set up the device. See “Installing a printer driver” on page
53 if necessary.

Installing a printer driver
1. Insert the Software CD-ROM shipped with the device.
2. Close the EPSON Software Installation screen if it appears.
3. Click the Have Disk button. The Install From Disk dialog box appears.
4. Click Browse.

5. Select the CD-ROM drive for Drives, and double-click the WINVISTA_XP_2K folder. Click
Open.

6. Click OK in the Install From Disk dialog box.
7. Select the model name of the device, and then click Next.
Note:
If the Add Printer wizard prompts you to select either Keep existing driver or Replace existing

driver, be sure to select the Replace existing driver radio button.

8. Click Finish and follow the on-screen instructions to complete the setup.
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Using the NET USE command

If you are running Windows Vista/XP/2000/Server 2003/NT and using NetBIOS to connect to the
device, we recommend that you use the NET USE command, as follows:

1. Click Start, click Control Panel, and then click View network status and tasks or
double-click Network and Sharing Center.

2. Click View Status, and then click the Properties button.

Note:
If the User Account Control screen appears, click the Continue button.

3. Check that Client for Microsoft Networks is installed. If it is not installed, click Install to
install it.

4. Run the command prompt and enter the following command.

NET USE printer port: \ \NetBIOS name of network interface\Device name of network
interface

Selecting the port

1. Click Start, click Control Panel, click Printers and Other Hardware, and then click Printers
and Faxes.

2. Right-click the printer icon and then select Properties.

3. Click the Ports tab and then select the port you have set with the NET USE command.
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Windows XP

For Windows XP, the printer driver installation procedure differs depending on the printing
method you prefer. Epson recommends printing with EpsonNet Print. See “For Windows
Vista/XP/Server 2003/2000/NT 4.0 Users” on page 119.

LPR printing
Note:
If you are using EpsonNet Print, the setup procedure is different. See “About EpsonNet Print” on page 117
for details.
1. Click Start, click Control Panel, click Printers and Other Hardware, and then click Printers

and Faxes.

2. Under Printer Tasks, click Add a printer to start the Add Printer wizard, and then click Next.
3. Click Local printer attached to this computer, clear the Automatically detect and install

my Plug and Play printer check box, and then click Next.

Note:
You must clear the Automatically detect and install my Plug and Play printer check box because
the printer is attached directly to the network, not to a Windows XP computer.

Add|Printer Wizand

Local or Hetwork Printer
The wizard needs ta knaw which type of printer to set up.

Select the option that describes the printer pou want to use:

[] Autamatically detect and install my Plug and Play printer

(O & network printer, or a printer attached to another computer

O Ta zet up a netwark. printer that is not attached ta a print server,
\!:) uze the "Local printer'' option.

< Back ” Mest > ][ Cancel
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4. Select the Create a new port radio button, and then select Standard TCP/IP Port from the list.

Then click Next.

Add Printer Wizand

Select a Printer Port
Computers communicate with printers through ports.

Select the port pou want your printer to use. If the port is nat listed, you can create a
new port,

(O Use the following part:

-

By
SR

(5) Create a new part:
Type of port:

Standard TCP/IF Port

[ < Back ” Mest » ][ Cancel ]

5. Enter the IP address of the network interface and then click Next.

AddStandand TCP/IP Printer Port Wizard

Add Port
For which device do vou want to add a port?

(el

Enter the Printer Mame or IP address, and a port name for the desired device.

Frinter Mame or IP Address: || |

Port Mame: | |

< Back ” Hext » I[ Cancel
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6. If an error occurs, the following dialog box appears. Select the Standard radio button and then
select EPSON Network Printer. Click Next.

#dd Standand TCP/IP Printer, Port Wizard 3
Additional Port Information Required &

The device could not be identified. N
N

The device iz not found on the network. Be sure that:

1. The device is turhed on.

2 The network iz connected.

3 The device iz properly configured

4. The address an the previous page iz corect.

I wou think the address iz not corect, click Back to retum to the previous page. Then comect
the address and perform another search on the network, |f you are sure the address iz comect,
select the device type below.

Device Tupe
(ORI E: Bl EPSCIN MNetwork Printer

() Custam

< Back ” et > }[ Cancel

7. Click Finish.
8. See “Installing a printer driver” on page 53 to install the printer driver.

Internet printing

1. Click Start, click Control Panel, click Printers and Other Hardware, and then click Printers
and Faxes.

2. Under Printer Tasks, click Add a printer to start the Add Printer wizard, and then click Next.
3. Click A network printer, or a printer attached to another computer, and then click Next.
4. Select the Connect to a printer on the Internet or on a home or office network radio button.

5. Enter the URL of the target printer using the format below. The URL should be the same as the
URL you set on EpsonNet Config’s IPP configuration page.

http:/ /IP address of printer:631/Printer name
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Example: http://192.168.100.201:631 /EPSON_IPP_Printer

AddPrinter Wizard

Specify a Printer
1f you don't know the name or address of the printer, you can search for a printer
that meets your needs.

What printer do you want to connect to?

() Browse for a printer
() Connect ba this prinker [or to browse for a printer, select this option and click Nest):
M ame:
Example: Y\zerverprinter
() Connect to a printer o the [nternst or on a home or office nstwork:
uRL: |

Ewxample: hitp://zerver/printers/mpprinter/. printer

< Back ” et > I[ Cancel

Note:
To check the IP address of the network interface, use EpsonNet Config. See “ About EpsonNet Config” on
page 88 for details.

Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page
53 if necessary.

Microsoft Network Shared printing

1.

Click Start, click Control Panel, click Printers and Other Hardware, and then click Printers
and Faxes.

Under Printer Tasks, click Add a printer to start the Add Printer wizard, and then click Next.
Click A network printer, or a printer attached to another computer, and then click Next.
Select the Browse for a printer radio button, and then click Next.

Enter the following in the Printer box or select the printer you want to use from the Shared
printers list box, and then click Next.

\\NetBIOS name of network interface\ Device name of network interface

Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page
53 if necessary.
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Installing a printer driver

1.

2.

Insert the Software CD-ROM shipped with the printer.

Close the Software Installation screen if it appears.

Click the Have Disk button. The Install From Disk dialog box appears.
Click Browse.

Select the CD-ROM drive for Drives, and double-click the WINVISTA_XP_2K or WINXP_2K
folder. Click Open.

Click OK in the Install From Disk dialog box.

Select the model name of the printer, and then click Next.

Note:

If the Add Printer wizard prompts you to select either Keep existing driver or Replace existing
driver, be sure to select the Replace existing driver radio button.

Click Finish and follow the on-screen instructions to complete the setup.

When you print using Microsoft Network Shared printing in the Windows XP/Server
2003/2000/NT environment, see “Using the NET USE command” on page 53 for more details.

Using the NET USE command

If you are running Windows XP/Server 2003/2000/NT and using NetBIOS to connect to the
printer, we recommend that you use the NET USE command, as follows:

1.

Click Start, click Control Panel, click Network and Internet Connections, and then select
Network Connections.

Under LAN or High-Speed Internet, click the Local Area Connection icon.
Under Network Tasks, click Change settings of this connection.

Check that Client for Microsoft Networks is installed. If it is not installed, click Install to
install it.

Run the command prompt and enter the following command.

NET USE printer port: \ \NetBIOS name of network interface\ Device name of network
interface
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Selecting the port
1. Click Start, click Control Panel, click Printers and Other Hardware, and then click Printers
and Faxes.

2. Right-click the printer icon and then select Properties.

3. Click the Ports tab and then select the port you have set with the NET USE command.

Windows Me/98

For Windows Me/98, the printer driver installation procedure differs depending on the printing
method you prefer. Epson recommends printing with EpsonNet Print. See “For Windows
Me/98/95 Users” on page 126.

LPR printing

Since Windows Me /98 does not support LPR, standard TCP/IP printing cannot be used. However,
you can print via TCP/IP using the EpsonNet Print utility included on the Software CD-ROM.
First, install EpsonNet Print. Then, install the printer driver. See “About EpsonNet Print” on page
117 for more details.

Internet printing (Windows Me)

Installing the IPP client

The IPP client must be installed on your computer. Follow the steps below to install it.
1. Insert the Windows Me CD-ROM.

2. Select the add-ons folder, and then select the IPP folder.

3. Double-click wpnpins.exe. Then follow the on-screen instructions.

4. Click OK to restart your computer.
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Setting up the printer

Connect your computer to a printer through IPP.
1. Click Start, point to Settings, and then select Printers.
2. Double-click Add Printer, and then click Next.
3. Select the Network Printer radio button, and then click Next.
4. Type the URL of the printer, and then click Next.
http:/ /IP address of network interface:631/printer name
Example: http://192.168.100.201:631 /EPSON_IPP_Printer
Note:
To check the IP address of the network interface, use EpsonNet Config. See “About EpsonNet Config” on
page 88 for details.
5. See “Installing a printer driver” on page 56 to install the printer driver.
Microsoft Network Shared printing
1. Click Start, point to Settings, and then select Printers.
2. Double-click Add Printer, and then click Next.

3. Select the Network Printer radio button, and then click Next.

\ \NetBIOS name of network interface\ Device name of network interface
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4.

5.

6.

Click Browse, and then select the network path from the list. If you cannot browse, enter the
following in the Network path or queue name box.

Add Printer Wizard

Type the nebwork, path or the gueus name of your printer.
If you don't know its name, click Browse to view available
network. printers.

Metwark path or queus name:

Browse... |

Do wou print from M5S-D0S-bazed programs’?
T Yes
o« Mo

< Back I Mest » I Cancel

The Add Printer wizard appears. Click Next.

Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page
56 to install the printer driver.

Installing a printer driver

1.

2.

Insert the Software CD-ROM shipped with the printer.

Close the Software Installation screen if it appears.

Click the Have Disk button. The Install From Disk dialog box appears.

Click Browse.

Select the CD-ROM drive for Drives, and then double-click the WIN9X folder. Click OK.
Click OK in the Install From Disk dialog box.

Select the model name of the printer, and then click Next.

Note:

If the Add Printer wizard prompts you to select either Keep existing driver or Replace existing
driver, be sure to select the Replace existing driver radio button.

Click Finish and follow the on-screen instructions to complete the setup.

When you print using Microsoft Network Shared printing in the Windows XP/Server
2003/2000/NT environment, see “Using the NET USE command” on page 57 for more details.
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Using the NET USE command

If you are running Windows XP/Server 2003/2000/NT and using NetBIOS to connect to the
printer, we recommend that you use the NET USE command, as follows:

1. Right-click the Network Neighborhood icon or My Network Places icon and then select
Properties.

2. Check that Client for Microsoft Networks is in the Components list. If it is not installed, click
Add to install it.

3. Run the command prompt and enter the following command.

NET USE printer port: \ \NetBIOS name of network interface\Device name of network
interface

Selecting the port
1. Click Start, point to Settings, and then select Printers.

2. Right-click the printer icon and select Properties.

3. Click the Details tab and select the port you have set with the NET USE command.

Windows Server 2003

For Windows Server 2003, the printer driver installation procedure differs depending on the
printing method you prefer. Epson recommends printing with EpsonNet Print. See “For Windows
Vista/XP/Server 2003/2000/NT 4.0 Users” on page 119.

LPR printing
Note:
If you are using EpsonNet Print, the setup procedure is different. See “About EpsonNet Print” on page 117
for details.
1. Click Start, and then select Printers and Faxes.

2. Double-click the Add Printer icon to start the Add Printer wizard, and then click Next.

3. Click Local printer attached to this computer, clear the Automatically detect and install
my Plug and Play printer check box, and then click Next.
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Note:

You must clear the Automatically detect and install my Plug and Play printer check box because

the printer is attached directly to the network, not to a computer.

Add Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer to zet up.

Select the option that describes the printer you want to uze:

& { ocal printer attached to this computer

[~ Automatically detect and install my Plug and Play prirter

A ngtwork printer, or a printer attached to another compuiter

L3 To zet up a network, printer that iz not attached to a print server,
\E) uze the "Local printer’ option.

< Back I Mest » I Cancel |

4. Select the Create a new port radio button, and then select Standard TCP/IP Port from the list.

Click Next.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports,

Select the port you want your printer to uze. |F the port iz not listed, you can create a
new part.

 Use the following port: ILPT‘I: [Recommended Printer Port] j

Mote: Most computers uge the LPT1: port to communicate with a local printer.
The connectar for this port should look something like this:

- >
N &

& Create a new port:
Type of port:

Standard TCP/IP Part

For mare information about creating printer ports, see Printer Help.

< Back I Mest » I Cancel |

5. When Add Standard TCP/IP Printer Port Wizard dialog box appears, click Next.
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6. Enter the IP address of the network interface and then click Next.

Add Standard TCP/IP Printer Port Wizard

Add Port \L
For which device do you want to add a port? N
b

Enter the Printer Mame or [P address, and a port name for the desired device.

Frinter Mame or IP Address: I

Port Mame: I

< Back I Mest » I Cancel |

7. If an error occurs, the following dialog box appears. Select the Standard radio button and then

select EPSON Network Printer. Click Next.

Add Standard TCP/IP Printer Port Wizard

Additional Port Information Required
The device could not be identified. N

The device is not found on the netwark. Be sure that:

1. The device iz tumed on.

2. The network is connected.

3. The device iz properly configured.

4. The address on the previous page iz comrect.

If you think the address is not comect, click Back to return ta the previous page. Then comrect
the address and perform another zearch on the network. IF you are sure the address iz comect,
zelect the device type below.

Device Type

@ Standard | ERCIRNNETOAE

 Custom Settings... |

< Back I Mest » I Cancel

8. Click Finish.

9. See “Installing a printer driver” on page 61 to install the printer driver.
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Internet printing

1.

2.

Click Start, and then select Printers and Faxes.

Double-click the Add Printer icon to start the Add Printer wizard, and then click Next.

Select A network printer, or a printer attached to another computer, and then click Next.
Select the Connect to a printer on the Internet or on a home or office network radio button.

Enter the URL of the target printer using the format below. The URL must be the same URL you
set on EpsonNet Config’s IPP configuration page.

http:/ /IP address of printer:631/Printer name

Example: http://192.168.100.201:631 /EPSON_IPP_Printer

Add Printer Wizard

Specify a Printer
If you don't know the name or address of the printer, you can search for a printer
that meets your needs.

‘what printer do you want to connect to?

" Browse for a printer

" Connect ta this printer [or to bravwse for a printer, select this option and click Mext):

Mame: |

Example: Yhzerver\printer

% Connect to a printer on the Intermet or on a home or office network:

URL: |

Example: hitp://zerver/printers/mypprinter/. printer

< Back | Mest » | Cancel

Note:
To check the IP address of the network interface, use EpsonNet Config. See “About EpsonNet Config” on
page 88 for details.

Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page
61 if necessary.
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Microsoft Network Shared printing

1.

2.

Click Start, and then select Printers and Faxes.

Double-click the Add Printer icon to start the Add Printer wizard, and then click Next.
Click A network printer, or a printer attached to another computer, and then click Next.
Select the Browse for a printer radio button, and then click Next.

Enter the following in the Printer box or select the printer you want to use from the Shared
printers list box. Click Next.

\\NetBIOS name of network interface\Device name of network interface

Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page
61 if necessary.

Installing a printer driver

1.

2.

Insert the Software CD-ROM shipped with the printer.

Close the Software Installation screen if it appears.

Click the Have Disk button. The Install From Disk dialog box appears.
Click Browse.

Select the CD-ROM drive for Drives, and double-click the WINVISTA_XP_2K, WINXP_2K, or
WIN2000 folder. Click Open.

Click OK in the Install From Disk dialog box.

Select the model name of the printer, and then click Next.

Note:

If the Add Printer wizard prompts you to select either Keep existing driver or Replace existing
driver, be sure to select the Replace existing driver radio button.

Click Finish and then follow the on-screen instructions to complete the setup.

When you print using Microsoft Network Shared printing in the Windows XP/Server
2003/2000/NT environment, see “Using the NET USE command” on page 62 for more details.
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Using the NET USE command

If you are running Windows XP/Server 2003/2000/NT and using NetBIOS to connect to the
printer, we recommend that you use the NET USE command, as follows:

1. Click Start, point to Control Panel, and then select Network Connections. Click Local Area
Connections.

2. Click the Properties button.
3. Check that Client for Microsoft Networks is installed. If necessary, click Install to install it.
4. Run the command prompt and then enter the following command.

NET USE printer port: \ \NetBIOS name of network interface\ Device name of network
interface

Selecting the port
1. Click Start, and then select Printers and Faxes.

2. Right-click the printer icon and then select Properties.

3. Click the Ports tab and then select the port you have set using the NET USE command.

Windows 2000

For Windows 2000, the printer driver installation procedure differs depending on the printing
method you prefer. Epson recommends printing with EpsonNet Print. See “For Windows
Vista/XP/Server 2003/2000/NT 4.0 Users” on page 119.

LPR printing
Note:
If you are using EpsonNet Print, the setup procedure is different. See “About EpsonNet Print” on page 117
for details.
1. Click Start, point to Settings, and then select Printers.

2. Double-click Add Printer to start the Add Printer wizard, and then click Next.

3. Click Local printer, clear the Automatically detect and install my Plug and Play printer
check box, and then click Next.
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Note:
You must clear the Automatically detect and install my Plug and Play printer check box because
the printer is attached directly to the network, not to a Windows 2000 computer.

Add Printer Wizard

Local or Network Printer
|z the printer attached to vour computer?

If the printer is directly attached to vour computer, click Local printer. I it is attached to
another computer, or directly ta the netwark, click Metwork printer.

t

™ Automatically detect and install rmy Plug and Flay printer
" Metwork printer

< Back | Mest » | Cancel |

Select the Create a new port radio button, and then select Standard TCP/IP Port from the list.
Then click Next.

Add Printer Wizard

Select the Printer Port
Computers communicate with printers through ports, R
N
Select the port you want your printer to uze. |F the port iz not listed, you can create a
new part.

" Use the following part:

Fart Description Printer | -
LPT1: Frinter Port EPSON AL-Cxioo Advance...
LPT2: Frinter Port

LPT3: Frinter Port

COp1: Serial Port

COp2: Serial Port

kA3 Serial Part j

Mote: Most computers uge the LPT1: port to communicate with a local printer.

% Create a new port:
Type: Standard TCP/IF Port

< Back | Mest » | Cancel
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5. Enter the IP address of the network interface and then click Next.

Add Standard TCP/IP Printer Port Wizard

Add Port
For which device do you want to add a port?

Enter the Printer Mame or [P address, and a port name for the desired device.

Frinter Mame or IP Address: |KKK-KKK-KKH.HHH

FPort Mame: |xxx.xxx.xxx.xxx

Cancel

< Back | Mest » |

é

6. If an error occurs, the following dialog box appears. Select the Standard radio button and then

select EPSON Network Printer. Click Next.

Add Standard TCP/IP Printer Port Wizard

Additional Port Information Required
The device could not be identified.

The device is not found on the netwark. Be sure that:

1. The device iz tummed on.

2. The network is connected.

3. The device iz properly configured.

4. The address on the previous page iz comrect.

If you think the address is not comect, click Back to return ta the previous page. Then comrect
the address and perfom another search on the network, |f you are sure the address is cormect,
zelect the device type below.

Device Type
& Standard  |I2&

" Custom

Cancel

< Back | Mest » |

7. Click Finish.

8. See “Installing a printer driver” on page 66 to install the printer driver.
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Internet printing

1. Click Start, point to Settings, and then select Printers.

2. Double-click Add Printer to start the Add Printer wizard, and then click Next.

3. Select the Network printer radio button and then click Next.

4. Select the Connect to a printer on the Internet or on your intranet radio button.

5. Enter the URL of the target printer using the format below. The URL should be the same as the
URL you set on EpsonNet Config’s IPP configuration page.
http:/ /IP address of printer:631/Printer name
Example: http://192.168.100.201:631 /EPSON_IPP_Printer
Note:
To check the IP address of the network interface, use EpsonNet Config. See “About EpsonNet Config” on
page 88 for details.

6. Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page

66 if necessary.

Microsoft Network Shared printing

1.

2.

Click Start, point to Settings, and then select Printers.

Double-click Add Printer to start the Add Printer wizard, and then click Next.

Select the Network printer radio button and then click Next.

Select the Type the printer name, or click Next to browse for a printer radio button.
Enter the following in the Name box or click Next to browse for a printer.

\\NetBIOS name of network interface\ Device name of network interface

Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page
66 if necessary.
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Installing a printer driver

1.

2.

Insert the Software CD-ROM shipped with the printer.

Close the Software Installation screen if it appears.

Click the Have Disk button. The Install From Disk dialog box appears.
Click Browse.

Select the CD-ROM drive for Drives, and double-click the WINVISTA_XP_2K, WINXP_2K, or
WIN2000 folder. Click Open.

Click OK in the Install From Disk dialog box.

Select the model name of the printer, and then click Next.

Note:

If the Add Printer wizard prompts you to select either Keep existing driver or Replace existing
driver, be sure to select the Replace existing driver radio button.

Click Finish and follow the on-screen instructions to complete the setup.

When you print using Microsoft Network Shared printing in the Windows XP/Server
2003/2000/NT environment, see “Using the NET USE command” on page 66 for more details.

Using the NET USE command

If you are running Windows XP/Server 2003/2000/NT and using NetBIOS to connect to the
printer, we recommend that you use the NET USE command, as follows:

1.

2.

Right-click the My Network Places icon and then select Properties.
Right-click the Local Area Connections icon and then select Properties.

Check that Client for Microsoft Networks is in the Components list. If it is not installed, click
Install to install it.

Run the command prompt and enter the following command.

NET USE printer port: \\NetBIOS name of network interface\Device name of network
interface
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Selecting the port
1. Click Start, point to Settings, and then select Printers.

2. Right-click the printer icon and then select Properties.

3. Click the Ports tab and then select the port you have set with the NET USE command.

Windows NT 4.0

For Windows NT 4.0, the printer driver installation procedure differs depending on the printing
method you prefer. Epson recommends printing with EpsonNet Print. See “For Windows
Vista/XP/Server 2003/2000/NT 4.0 Users” on page 119.

LPR printing
Note:
If you are using EpsonNet Print, the setup procedure is different. See “About EpsonNet Print” on page 117
for details.
1. Click Start, point to Settings, and then select Printers.
2. Double-click the Add Printers icon.
3. Select the My Computer radio button, and then click Next.
4. Click Add Port in the Add Printer wizard dialog box.

5. Select LPR Port from the Available Printer Port list, and then click New Port.

Note:
You cannot use the Lexmark TCP/IP Network Port with this network interface.

6. Enter the IP address of the network interface in the first text box and the printer name in the
second text box. Click OK.

Add LPR compatible printer

Mame or address of server providing |pd: |xxx.xx.xxx.xxx 0K

. . Cancel
Mame of printer or print queue on that server. |

dildl],

Help

7. In the Printer Ports dialog box, click Close.
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8.

9.

In the Add Printer Wizard dialog box, click Next.

See “Installing a printer driver” on page 68 to install the printer driver.

Microsoft Network Shared printing

1.

2.

Click Start, point to Settings, and then select Printers.
Double-click Add Printer.

Select the Network printer server radio button and then click Next. The Connect to Printer
dialog box appears.

Select the printer you want to configure from the Shared Printers list. If you cannot select the
printer, enter the following in the Printer box:

\\NetBIOS name of network interface\Device name of network interface
Click OK.

Follow the on-screen instructions to set up the printer. See “Installing a printer driver” on page
68 if necessary.

Installing a printer driver

1.

2.

Insert the Software CD-ROM shipped with the printer.

Close the Software Installation screen if it appears.

Click the Have Disk button. The Install From Disk dialog box appears.

Click Browse.

Select the CD-ROM drive for Drives, and then double-click the WINNT40 folder. Click Open.
Click OK in the Install From Disk dialog box.

Select the model name of the printer, and then click Next.

Note:

1 Announce the share name to your clients so that they know the share name of the printer they want
to use.

[ Ifthe Add Printer wizard prompts you to select either Keep existing driveror Replace existing
driver, be sure to select the Replace existing driver radio button.

Click Finish and follow the on-screen instructions to complete the setup.
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When you print using Microsoft Network Shared printing in the Windows XP /Server
2003/2000/NT environment, see “Using the NET USE command” on page 69 for more details.

Using the NET USE command

If you are running Windows XP/Server 2003/2000/NT and using NetBIOS to connect to the
network interface, we recommend that you use the NET USE command, as follows:

1. Check that the following services are installed.

Right-click the Network Neighborhood icon on the desktop and select Properties. Click the
Services tab and check that Server or Workstation is listed.

2. Ifitis notinstalled, click Add.
3. Run the command prompt and enter the following command.

NET USE printer port: \\NetBIOS name of network interface\Device name of network
interface

Selecting the port
1. Click Start, point to Settings, and then select Printers.

2. Right-click the printer icon and then select Properties.

3. Click the Ports tab and then select the port you have set with the NET USE command.
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Macintosh

Follow the steps below to set a printer.

Note:
Make sure that the printer driver is installed on your Macintosh before following the steps below. See the
manual shipped with your printer for instruction on how to install the printer driver.

Mac OS X 10.5

Bonjour prinfing

1.

2.

Open System Preferences.

Open Print & Fax.

Click the + button to add a new printer.

Select the desired printer model that is connected with Bonjour.

Click Add.

TCP/IP printing

1.

2.

Open System Preferences.
Open Print & Fax.
Click the + button to add a new printer.

Click More Printers, select EPSON TCP/IP from the drop down list, and then select the printer
model.

Click Add.

Mac OS X 10.4 or below

Bonjour/Rendezvous printing

1.

2.

Open the Applications folder.
Open the Utilities folder.

Open Print Center (for Mac OS X 10.2 or below) or Printer Setup Utility (for Mac OS X 10.3 or
later), and then click Add.
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For Mac OS X 10.4, select the printer model that is connected with Bonjour.
For Mac OS X 10.2 or 10.3, select Rendezvous from the drop down list, and then select the
printer model from the list.

Click Add.

TCP/IP printing

1.

2.

Open the Applications folder.
Open the Utilities folder.

Open Print Center (for Mac OS X 10.2 or below) or Printer Setup Utility (for Mac OX 10.3 or
later), and then click Add.

For Mac OS X 10.4, click More Printers, select EPSON TCP/IP from the drop down list, and
then select the printer model.

For Mac OS X 10.2 or 10.3, select EPSON TCP/IP from the drop down list, and then select the
printer model from the list.

Click Add.

AppleTalk printfing

1.

2.

Open the Applications folder.
Open the Utilities folder.

Open Print Center (for Mac OS X 10.2 or below) or Printer Setup Utility (for Mac OS X 10.3 or
later), and then click Add.

For Mac OS X 10.4, click More Printers, select EPSON Apple Talk from the drop down list,
select the zone from the drop down list, and then select the printer model.

For Mac OS X 10.2 or 10.3, select EPSON Apple Talk from the drop down list, select the zone
from the drop down list, and then select the printer model from the list.

Click Add.

Mac OS ¢

AppleTalk prinfing

1.

2.

3.

Open Chooser from the Apple menu.
Click the printer icon.

Select the zone containing the printer.
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4.

5.

6.

Select the printer name from the list.
Make sure AppleTalk is active.

Close Chooser.

Seftings for NetWare Users

Overview

If you are using a printer that supports NetWare queue-based printing, see “Configuring the
Network Interface” on page 72 for detailed information.

Note:
To find out whether your printer supports NetWare queue-based printing, see the User’s Guide.

Configuring the Network Interface

This section explains how to configure the network interface for NetWare. First, you need to set up
the printer in a NetWare environment, and then configure the network interface using EpsonNet
Config.

Introduction to NetWare settings

Supported systems

Server environment

a
a
a
a
a

NetWare 3.1/3.11/3.12/3.2 (Bindery)

NetWare 4.1/4.11/4.2 (NDS, Bindery emulation)
IntranetWare (NDS, Bindery emulation)
NetWare 5.0/5.1 (NDS, NDPS)

NetWare 6.0 (NDS, NDPS)

Client environment

The client environment must be supported by NetWare. The clients are able to use the printer
driver mounted on the network interface.

The following Novell Client is supported.
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(d For Windows 98:
Novell Client 3.4 or later for Windows 98 /95

1 For Windows 2000/NT 4.0:
Novell Client 4.8 or later for Windows 2000/NT 4.0

(d For Windows XP:
Novell Client 4.9 or later for Windows XP

About modes

You can choose either the Print Server, Remote Printer, or Standby mode. We recommend that you
use the Print Server mode unless the number of users exceeds the limit.

Features of these modes are described below.

Print Server mode (NDS/Bindery Print Server):
1 High-speed printing with direct printing

[ Uses the NetWare user account
1  Can connect up to 8 file servers simultaneously
1 Can register up to 32 print queues

Remote Prinfer mode:

d A NetWare user account is not required.
d A print server is needed to control the remote printer.

[ Can attach up to 16 printers for NetWare 3.x, and up to 255 for NetWare 4.x or later.

Note:
When you turn on the printer, the user account is temporarily accessed in the Remote Printer mode. If there
is no user account available, turn on the printer before connecting the client to the network.

Standby mode (factory default mode):

The Standby mode is the default mode. This mode disables all NetWare related functions. Use the
Standby mode when you are not using the network interface in a NetWare environment.

Instructions for using NetWare

Printing a text file

When you print a text file using the NPRINT command of NetWare or DOS, redirection,
misconversion or a gap in characters may occur depending on the client environment.
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IPX routing protocol "NLSP”

It is possible to set the IPX routing protocol “NLSP” from NetWare 4.x or later; however, the
network interface does not support NLSP. RIP/SAP controls the communication.

You can select the routing protocol from a) NLSP with RIP/SAP Compatibility, or b) RIP/SAP
Only. If you remove the bind of RIP or SAP when NLSP with RIP/SAP Compatibility is specified,
the network interface then cannot communicate with the file server and NDS. (See “Protocols” and
“Bindings” in NetWare’s INETCFG utility.)

Bindery and NDS

1 You can check the bindery context path from the server console by using the SET BINDERY
CONTEXT command.

(3 If the bindery context path has not been set, or if you want to use the printing environment of
another context from a non-NDS client, you need to specify the context for the bindery context.
Use the SET BINDERY CONTEXT command to set the context in the AUTOEXEC.NCF file.

1 You cannot use the bindery print server mode with EpsonNet Config if you are running Novell
Client for Windows 95/98 version 3.00 or Novell Client for Windows NT version 4.50. To
configure the network interface for bindery mode, use Novell IntranetWare Client or EpsonNet
Config with Web Browser.

See your NetWare documentation for more information.

Time required to recognize the network interface

It takes up to two minutes for the NetWare server to recognize the network interface, after the
printer is turned on. During this start-up time, the status sheet does not show the correct
information.

Frame type

The same frame type should be used for the NetWare server and IPX router on the same network.
If more than one frame type is used on the same network, bind all the frame types to the NetWare
servers and IPX routers.

For NetWare 5.x
The IPX protocol must be installed (bound) on the NetWare 5.x server.

About modes

If the mode you have logged in is different from the mode you set for the network interface, a
message appears when you try to configure the network interface for NetWare. If you do not want
to change the current settings, click Cancel and log in again using the same mode set for the
network interface.
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Using Bindery Print Server (NetWare 3.x/4.x)

This section contains instructions on using the network interface in the Print Server mode on
NetWare 3.x/4.x/IntranetWare with Bindery emulation.

Note:
The network interface in the Print Server mode of NetWare 3.x does not allow you to use the Print Server
status display control with PCONSOLE.

1. Turn on your printer.

2. From any NetWare client, log in to the target NetWare server with supervisor privileges. You
must log in with the bindery connection.

3. Configure the network interface using EpsonNet Config. See the EpsonNet Config User’s
Guide for details.

If NetWare objects are already created, you can also use EpsonNet Config with Web Browser.
See “NetWare” on page 108 for details.

Using NDS Print Server (NetWare 4.x/5.x/6.0)

This section contains instructions for using the network interface in the Print Server mode on
NetWare 4.x, IntranetWare, NetWare 5.x, or NetWare 6.0 with NDS mode.

1. Turn on your printer.
2. From any NetWare client, log in to the target context of the NDS tree as an ADMIN.

3. Configure the network interface using EpsonNet Config. See the EpsonNet Config User’s
Guide for details.

If NetWare objects are already created, you can also use EpsonNet Config with Web Browser.
See “NetWare” on page 108 for details.

Using Remote Printer Mode (NetWare 3.x)

For NetWare 3.x users, follow the steps below to make the printer environment with PCONSOLE.

Creating print queues in a file server

1. From any NetWare client, log in to the network with supervisor privileges.
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2. Run PCONSOLE. From the Available Options screen, select Print Queue Information and
press Enter.

Available Options

hange Current File Server
Print Queue Information

Print Server Information

3. DPress the Insert key on your keyboard and enter the print queue name. Press Enter.

Note:
Since your clients need the print queue name you set here when they use the printer, announce the print
queue name to your clients.

4. From the Print Queue list, select the print queue name that you just entered and press Enter.
From the Print Queue Information list, select Queue Users and press Enter. Next, select
EVERYONE from the list. If EVERYONE is not in the list, press Insert and select EVERYONE
from the queue user list.

Creating a print server

1. From the Available Options screen, select Print Server Information and press Enter.

Available Options

Change Current File Server
Print Queue Information

Print Server Information

2. Press the Insert key on your keyboard and type the print server name. Press Enter. It is a good
idea to write down the print server name for later use.

3. From the Print Server list, select the print server name that you just typed and press Enter.
From the Print Server Information list, select Print Server Configuration and press Enter.

Print Server Information

Change Password
Full Hame
Print Server Configuration

Print Server ID
Print Server Operators
Print Server lUszers
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4. Select Printer Configuration from the Print Server Configuration Menu and press Enter.

Print Server Configuration Menu

File Servers To Be Serviced

Motify List for Printer
Printer Configuration

Queunes Serviced by Printer

5. From the Configured Printers list, select Not Installed (port number = 0) and press Enter.

Conf igured Printers

ot Installed
Mot Installed

Mot Installed
Mot Installed
Mot Installed
Mot Installed
Mot Installed
Mot Installed
Mot Installed

mmqmmmwMHE

Mot Installed
Mot Installed
Mot Installed
Mot Installed
Mot Installed
Mot Installed
Mot Installed

6. From the Printer configuration screen, type the printer name. Highlight Type and press Enter.
Select Remote Parallel, LPT1 for Remote Printer mode.

Printer @ configuration

Mame: Printer B
Type: Local Parallel, LPI1

llse interrupts: Yes
IRQ:

Buffer =ize in K: 2

Starting form: a
Queue service mode: Change forms as needed

Baud rate:
Data hits:
Stop bhits:
Parity:

lUze X-OnsR—0ff:

Note:
Be sure to select Remote Parallel, LPT1 for Remote Printer mode.

7. DPress Esc; then press Enter to save your changes.

8. Press Esc.
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9. Select Queues Serviced by Printer from the Print Server Configuration menu and press
Enter.

Print Server Configuration Menu

File Servers To Be Serviced

Motify List for Printer

Printer Configuration
Queues Serviced by Printer

10. Select the printer that you want to use from the Defined Printers list and press Enter.
11. Press the Insert key and assign a queue to the print server port from the Available Queues list.
12. Specity a priority level between 1 to 10. One is top priority.
13. Press Esc to exit PCONSOLE.
Configuring for NetWare using EpsonNet Config
1. Turn on your printer.

2. Load the print server from the file server’s system console which the print queue volume is set.
>LOAD PSERVER print server name you set using PCONSOLE

3. Configure the network interface using EpsonNet Config. See the EpsonNet Config User’s
Guide for details.

If NetWare objects are already created, you can also use EpsonNet Config with Web Browser.
See “NetWare” on page 108 for details.

Using Bindery Remote Printer Mode (NetWare 4.x)

Follow the steps below to make the printer environment on NetWare 4.x and IntranetWare with
Bindery emulation.

Note:
[ Assign Trusteeships for users if necessary.

d  Be sure to use PCONSOLE to set the print queue and print server instead of using NWAdmin.
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Creating objects

1.

10.

11.

12.

13.

From any NetWare client, log in to the server as an ADMIN. Make sure to log in with Bindery
connection.

Note:
If the client using for this setting has been logged in with NDS mode, press F4 key while PCONSOLE is
starting to switch to the bindery mode.

Run PCONSOLE. From the Available Options screen, select Print Queues and press Enter.
Press Insert and type the print queue name. Press Enter.

Note:
Since your clients need the print queue name you set here when they use the printer, announce the print
queue name to your clients.

From the Print Queue list, select the print queue name that you just entered and press Enter.
From the Print Queue Information list, select Queue Users and press Enter. Next, select
EVERYONE from the list. If EVERYONE is not in the list, press Insert and select EVERYONE
from the queue user list.

From the Available Options screen, select Print Servers and press Enter. Press Insert and type
the print server name. Press Enter.

Press Esc to exit PCONSOLE, and log out from the server.
Log in to the server as an ADMIN. Be sure to log in with NDS connection.
Start NWAdmin.

To create the Printer Object, click the container specified as the Bindery context and select
Create from the Object menu, then Printer. Type the printer name and click Create.

To assign the print queue, double-click the Printer object icon (created in step 8). The Printer
dialog box appears.

Click Assignments and then click Add. From the print queue list, select the queue (created in
step 2) and click OK.

Click Configuration in the Printer dialog box, and select Parallel from the Printer type
pull-down menu.

Click Communication. The Parallel Communication dialog box appears.

Select LPT1 for Port; check Polled for Interrupts; and check Manual load (Remote from Print
Server) for Connection type, then click OK.
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14.

15.

16.

17.

18.

Click OK in the Printer dialog box.

To assign the printer, double-click the Print Server object icon (created in step 4). The Print
Server dialog box appears.

Click Assignments and then click Add. From the printer object list, select the printer object
(created in step 8) and click OK.

In the Print Server dialog box, select the assigned printer from the printer object list, and click
the Printer Number button to set the printer number from 0 to 15, then click OK.

To confirm the objects you have assigned, double-click the Print Server object icon. Click Print
Layout, and check that the print server, printer, and print queue are connected.

Configuring for NetWare using EpsonNet Config

1.

2.

Turn on your printer.

Load the print server from the file server’s system console which the print queue volume is set.
>LOAD PSERVER print server name you set using PCONSOLE

Configure the network interface using EpsonNet Config. See the EpsonNet Config User’s
Guide for details.

If NetWare objects are already created, you can also use EpsonNet Config with Web Browser.
See “NetWare” on page 108 for details.

Using NDS Remote Printer Mode (NetWare 4.x/5.x/6.0)

Follow the steps below to make the printer environment using NWAdmin under NetWare 4.x,
IntranetWare, NetWare 5.x, or NetWare 6.0 with NDS mode.

Creating objects

1.

2.

3.

From any NetWare client, log in to the target context of the NDS tree as an ADMIN.
Run the Administrator tool (NWAdmin).

Create a printer:
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Click the directory context icon, and select Create from the Object menu, then Printer. Type
the Printer name and click Create.

Create Printer

Frinter name:

LCreate
|EFL-CE200

Cancel
[ Define additional properties

d

Help
[~ Create another Printer

4. Create a print server:

Click the directory context icon, and select Create from the Object menu, then Print Server.
Type the Print Server name and click Create.

Create Print

Print Server name:

Lreate
|EFL-CE200-F3

Cancel

[ Define additional properties
Help

Plif

[ Create another Print Server

5. Create a print queue:

Click the directory context icon, and select Create from the Object menu, then Print Queue.
Type the Print Queue name and select the Print Queue Volume, then click Create. Double-click
the print queue object, and register the user.

Note:
Since your clients need the print queue name you set here when they use the printer, announce the print
queue name to your clients.

ate Print Clusus

i+ Directary Service Queus Create

" Beference a bindery queus
; Cancel
Print Qugue hame:

[EFL-CE200-0 Help

Plef

Print Gueue Yalurme:
|MA‘P<NW4‘I 1_5%¥5.max EPKOWA

[ Define additional properties

[ Create another Print Queue
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6. Double-click the Printer Object icon in the NetWare Administrator screen.

o EPR O A,
&8 EVERYONE
-7 PRIFN'W

EFp-
B EPL-C8200-PS
EEPL-CE200-0
-8 max
E MAKNWAT
MAKNWATT SYS
F&EPL-C8200
& EPL-CS200-FPS
FEEPL-C&200-0
Tg Admin

4

.

Tree: EPROWA

Admin.epkowa

7. In the Printer dialog box appears, click Assignments and then click Add.

B Printer : EPL

Aszsighments

Print sarver:
EPL-C8200-P5.PRIFM'W. epkowa

Print queues:
Queus Priarity
EPL-CE200-0. PRIFNW. epkowa 1

[« | o]

Add... Priarity: ’1—@

Default print queue:
| EPL-CB200-0. PRIFNW. epkowa |

| Cancel | Page Optiohs. | Help |

Identification

Assignments

Configuration

Motification

Features

See dlso

L FL L L Pl L

8. From the print queue list, select the queue you created in step 5 and click OK.
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9. Click Configuration, and select Other/Unknown for the Printer type list box and click OK.

) Printer : EFL-C
Canfiguration
|dentific:ation IT
Printer type:
Banner type: Text 2 Assigrments IT
L -5
Service interval: ’_E Eafimuian T
Buifer zize in KB: ’3_@
St e 0 Naotification ﬁ
Metwark address restriction:
Features
| Sef.. |
Service mode for foms: See Alsn IT
|Minimize farm changes within print queues j

ak. | Cancel | Page Options... | Help |

10. Double-click the Print Server Object icon in the NetWare Administrator screen.

4

-7 PRIFN'W

EEPL-C8200-0

-8 max

A MAKNWA1
MARNWATT SYS

F&EPL-C8200
& EPL-C3200-PS
FEEPL-C&200-0
Tg Admin

| o

Tree: EPROWA

Admin.epkowa
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11. In the Print Server dialog box that appears, click Assignments and then click Add.

Assignments

Identification
Printers:

Printer Humber Assignments
EPL-CE200.PRIFMW.eplkowa il

Operatar

Auditing Log

]
]
= 0
]
]
]

Print Layout

Ll | |

P |

Cancel ‘ Page Optiohs... ‘ Help ‘

12. From the printer object list, select the printer object you want to assign and click OK.

13. Go back to the screen in step 11, and click the Printer Number button to set the printer number
from 0 to 254.

Charge Printer Mumber

Brinter number; ,E—
Cancel
Help

14. To confirm the objects you have assigned, double-click the Print Server object icon. Click Print
Layout, and check that the print server, printer, and print queue are connected.

Configuring for NetWare using EpsonNet Config

1. Turn on your printer.

2. Load the print server from the file server’s system console which the print queue volume is set.
>LOAD PSERVER print server name you set using NWAdmin

3. Configure the network interface using EpsonNet Config. See the EpsonNet Config User’s
Guide for details.

If you use the NetWare objects that are already created, you can use EpsonNet Config with
Web Browser too. See “NetWare” on page 108 for details.
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Instructions for using a dial-up network

This section explains about using a dial-up network.

Note:
The primary server described in this manual indicates a primary time server which offers time to the
workstations on the network.

Using a dial-up network in each mode

Print Server mode
You must use a dedicated dial-up line.
Since polling is performed on the file server in the print server mode, no vicarious response by the
router is possible. Therefore, no dial-up connection is possible in this case.

Remote Printer mode

In Remote Printer mode, use of a router with a vicarious response function allows the primary
server to be installed at the dial-up destination. However, an extra account might be generated
when the primary server is down. To avoid that, it is recommend to use connections via a
dedicated dial-up line.

Follow the instructions for using a dial-up line.
When there is a primary server at the dial-up destination

For local networks with file servers:

Dial-u Primary file server
File ; (prim: int
router primary print server)
server Dial-up
router
Printer
Local network Remote network

1 When the power is turned on

A dial-up is generated because access is made to a local file server first and then to a primary
server. There is no problem since this dial-up only occurs at startup.

(d  When the network interface is not correctly set

A dial-up is generated because access is made to a local file server first and then to a primary
server. This dial-up is repeated at intervals of approximately 5 minutes. Make the network
interface settings correctly to avoid this problem.
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During normal operation (standby)

An SPX Watchdog packet is sent according to the NetWare protocol convention. Use a router
with a vicarious response function to avoid a dial-up.

During normal operation (printing)

A dial-up is generated while the printing data is being transferred. This is not a problem
because it is a dial-up specific to the dial-up network.

When the primary server is down during operation

A dial-up is generated because a connection to the primary server is attempted periodically.
Since this is attributable to the automatic re-connection function, turn off the printer once.

When the file server on the local network is down

When there is no file server on the local network, NetWare cannot be used on the local network.
In this case, the NetWare protocol for the network interface is also not available. No dial-up is
generated under this condition. When the file server on the local network is restored, the
network interface is also automatically restored.

For local networks with no file server:

Printer

Dial-up Primary file server
router : (primary print server)
Dial-up
% router
Local network Remote network

N

Depending on the router settings, the NetWare protocol can be used without a file server on a local
network. This setup follows the same pattern as that described above.
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When there is a primary server in the local network

Evenif a primary server is installed on the local network, an unnecessary dial-up may be generated
depending on the configuration.

The following problems are common to both Print Server mode and Remote Printer mode.

Dial- File server
_ _ al-up (print server)
Primary file server router Dial-up
mnmary% m%
Printer Local network Remote network

1 When the power is turned on

Since access is made only to the primary server, no dial-up is generated.

(d  When the network interface is not correctly set

Since access is made only to the primary server, no dial-up is generated. However, if the file
server/print server of the remote network is erroneously set as the primary server, an
unnecessary dial-up might be generated. Correct the settings to avoid this problem.

1 During normal operation (standby/printing)

Since access is made only to the primary server, no dial-up is generated.

d  When the primary server is down during operation

Connection to the primary server is periodically attempted, but no dial-up is generated.
However, if the router is set to pass SAP packets (Find Nearest Server), an unnecessary dial-up
might be generated. To avoid this, turn off the printer once, or do not allow the router to pass
SAP packets (Find Nearest Server).
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Chapter 3
Network Software

This chapter explains how to use the network software provided with your printer.

Note:
The software provided varies depending on your printer model.

EpsonNet Config for Windows

About EpsonNet Config

EpsonNet Config is a Windows-based configuration software for administrators to configure the
network interface for TCP/IP, NetWare, MS Network, AppleTalk, IPP, and SNMP.

Note:
[ Be sure to use EpsonNet Config included on the Software CD-ROM shipped with this product.

1 EpsonNet Config installed on Windows Vista does not support NetBEUI and IPX as a search protocol.

1 EpsonNet Config installed on Windows XP/Server 2003 does not support NetBEUI as a search protocol
because officially the NetBEUI protocol is not supported on Windows XP/Server 2003.

Note for users of printers supporting NetWare queue-based printing:

[ If you are using the printer in a dial-up environment without running NetWare, clear the Use
NetWare check box on the NetWare screen. If this check box is selected, the extra account may be
charged when you use the dial-up router.

1 When configuring the network interface for NetWare, use the IPX protocol and log in to the NetWare
server or the NDS context with supervisor privileges.

1 When you configure the network interface for NetWare 5.x, you must log in to the NetWare server using
an IPX connection. If you log in to the NetWare server using an IP connection, the NetWare screen and
the IPX trap setting of SNMP are not available.
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System Requirements

The following table lists the system requirements of EpsonNet Config.

Operating systems Windows Vista

Windows XP Professional/Home Edition
Windows Me

Windows 98/98 Second Edition
Windows Server 2003

Windows 2000 Server/Professional

Windows NT 4.0 Server/Workstation with Service Pack 5.0 or higher

Hard disk drive space 49 MB

Installing EpsonNet Config

Follow the steps below to install EpsonNet Config on your computer to configure the network
interface.

Note:

If you add or delete protocols or services from your operating system after installing EpsonNet Config,
EpsonNet Config may not work correctly. If this happens, uninstall EpsonNet Config and then install it
again.

1. Make sure all the applications are closed, then insert the Software CD-ROM in the CD-ROM
drive.

Note:
If the Network Utilities CD-ROM is included in your package, insert it instead of the Software
CD-ROM.

2. The Software Installation screen opens automatically.

If the Software Installation screen does not appear, double-click EPSETUP.EXE on the
CD-ROM.

3. Click the Install Network Utility button.

Note:
This step is skipped if you install the software from the Network Utilities CD-ROM.

4. Click the icon located next to EpsonNet Config.
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5. Follow the on-screen instructions to complete the installation.

Note:
If the Windows Security Alert window appears after you start EpsonNet Config, click the Unblock
button; otherwise the devices are not listed on the screen of EpsonNet Config.

Accessing the EpsonNet Config User’s Guide

The EpsonNet Config User’s Guide contains detailed information on EpsonNet Config. Follow the
steps below to access the EpsonNet Config User’s Guide.

1. Click Start, point to Programs (for Windows Me, 98, 2000, and NT 4.0 users) or All Programs
(for Windows Vista, XP, and Server 2003 users), select EpsonNet, and then select EpsonNet
Config V2. Click EpsonNet Config to start it.

2. From the Help menu, select EpsonNet Config Help.

The EpsonNet Config User’s Guide appears. By clicking the links on the left side of the screen,
you can get information on using EpsonNet Config.
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EpsonNet Config for Macintosh

About EpsonNet Config

EpsonNet Config for Macintosh is a Macintosh-based configuration software for administrators
that allows you to configure the network interface for TCP/IP, AppleTalk, and IPP.

Note:
Be sure to use EpsonNet Config included on the Software CD-ROM shipped with this product.

System Requirements

The following table lists the system requirements of EpsonNet Config.

Operating systems Mac OS 10.2.x or higher

Mac OS 9.x
Models PowerPC Macintosh/Intel Macintosh
Hard disk drive space 45 MB

Installing EpsonNet Config
Follow the steps below to install EpsonNet Config to configure the network interface.

1. Make sure all the applications are closed, then insert the Software CD-ROM in the CD-ROM
drive.

i}ht)}fs :Network Utilities CD-ROM is included in your package, insert it instead of the Software
CD-ROM.
EPSON folder opens automatically.

2. Select the appropriate OS icon in the EPSON folder, and then double-click it.

3. Click the Install Network Utility button.

Note:
This step is skipped if you install the software from the Network Utilities CD-ROM.

4. Click the icon located next to EpsonNet Config.
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5. Follow the on-screen instructions to complete the installation.

Accessing the EpsonNet Config User’s Guide

The EpsonNet Config User’s Guide contains detailed information on EpsonNet Config. Follow the
steps below to access the EpsonNet Config User’s Guide.

1. Double-click the Macintosh HD icon. In the Applications folder, double-click the EpsonNet
folder, and then double-click the EpsonNet Config folder. Finally, double-click the EpsonNet
Config icon.

2. From the Help menu, select EpsonNet Config Help.

The EpsonNet Config User’s Guide appears. By clicking the links on the left side of the screen,
you can get information on using EpsonNet Config.
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EpsonNet Config with Web Browser

About EpsonNet Config

EpsonNet Config with Web Browser is a Web-based utility designed to configure the printer for
use on a network.

By typing the IP address of the network interface for the URL in your browser, you can start
EpsonNet Config to allow you to configure the network interface for TCP/IP, NetWare, MS
Network, AppleTalk, IPP, and SNMP.

Supported Web browser

Windows:

[  Microsoft Internet Explorer version 4.01 or later

d  Netscape Navigator version 4.05 or later

Note:
To use EpsonNet Config with WebBrowser, Java™ Plug-in must be installed on your computer. You can
download Java™ Plug-in from the following Web site: http://go.epson.com/en-US/java

Note for Windows NT 4.0 users:
If you have not yet upgraded to Windows NT Service Pack 3, install the Windows NT Service Pack before
installing Microsoft Internet Explorer.

Mac OS X:

d  Microsoft Internet Explorer version 4.01 or later
d Netscape Navigator version 7.0 or later

[ Safari

Note:
If you are using Mac OS 9, you cannot configure printer settings. Only network settings are available.

About Web browser setting

When running EpsonNet Config with Web Browser, be sure not to use a proxy server to access the
Internet. If the Access the Internet using a proxy server check box is selected, you cannot use
EpsonNet Config with Web Browser. Use the following steps to clear the Access the Internet using
a proxy server check box.
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1. Right-click the Internet Explorer icon on the desktop, and then select Properties.
2. Click the Connection tab.

3. Clear the Access the Internet using a proxy server check box.

Configuring the Network Interface Using Web-Based EpsonNet Config

After you have assigned an IP address to the network interface using EpsonNet EasylInstall,
EpsonNet Config for Windows or Macintosh, or the arp/ping command, you can configure the
network interface using Web-based EpsonNet Config.

Note:
QA Web browser must be installed on your computer.

(d  TCP/IP must be correctly set for the computer and the network interface.

Do not run both EpsonNet Config for Windows or Macintosh and Web-based EpsonNet Config at the
same time.

[ Your browser may restrict some characters you can use. For details, see your browser or operating system
documentation.

Note for users of printers supporting NetWare queue-based printing:
If you are using the dial-up environment without running NetWare, select Disable on the NetWare screen.
If Enable is selected, the extra account may be charged when you are using the dial-up router.

Follow the steps below to change the IP address using EpsonNet Config.
1. Turn on your printer.
2. Run EpsonNet Config using one of the following ways.

(d  Run EpsonNet Config for Windows or Macintosh. Select the printer you want to configure
from the list and then click Launch Browser.

[ Open your browser, and then type in the IP address of the network interface directly. Do
not run EpsonNet Config for Windows or Macintosh.

http:/ /IP address of network interface/
Example: http://192.168.100.201/
Note:

To check the IP address of the network interface, use EpsonNet Config. See “About EpsonNet Config” on
page 88 for Windows users, or see “About EpsonNet Config” on page 91 for Macintosh users for details.
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Note for users of printers supporting NetWare queue-based printing:
d  From any NetWare client, log in to the target NetWare server or NDS context with supervisor
privileges.

d  You cannot create a print server, print queue, or printer with Web-based EpsonNet Config. You
must create these objects before using Web-based EpsonNet Config.

Click TCP/IP under Network on the Configuration menu to display the TCP/IP setting screen.

Note:
If you want to configure a protocol other than TCP/IP, see “Configuration - Network Screens” on page
108.

Select a method for acquiring the IP address. When you select Auto, DHCP becomes available
and assigns an IP address automatically. If you want to set the IP address manually, select
Manual.

Note:
Q  The network administrator must check any changes made to the IP address settings.

1 When Auto s selected, DHCP becomes available. To use the DHCP server, make sure it is installed
on your computer and correctly configured. See your operating system’s online help for detailed
instructions.

O If Set Using Automatic Private IP Addressing (APIPA) is enabled, a private IP address is
automatically assigned to the network interface even when there are no DHCP servers on your
system or your network.

[ If the Dynamic DNS function is not supported, we recommend that you select Manual and then
enter an IP address. This is because if you select Auto, the IP address of the network interface
changes every time you turn on the printer so that you need to change the printer port setting
accordingly.

To assign an IP address manually, enter the IP address, the subnet mask, and the default
gateway. Be sure the IP address does not conflict with any other devices on the network.

Note:
If there is a server or a router functioning as a gateway, enter the 1P address of the server or the router
for the gateway address. If there is no gateway, leave the default values there.

If you want to get a private address between 169.254.1.1 and 169.254.254.254 automatically
when an IP address cannot be obtained by the DHCP server, leave it at Enable for Set Using
Automatic Private IP Addressing (APIPA); otherwise, select Disable.

When setting an IP address using the ping command, select Enable for Set Using PING. Select
Disable when setting an IP address with EpsonNet Config; this prevents any unexpected
change of the IP address.
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10.

11.

12.

13.

14.

15.

Select Enable for Acquire DNS Server Address Automatically if you want to acquire the
DNS server address using the DHCP server.

If you want to enter the DNS server address manually, select Disable and then enter the IP
address of the DNS server.

Select Enable for Acquire Host Name and Domain Name Automatically if you want to
acquire the host name and the domain name using the DHCP server.

If you want to specify manually, enter the host name and the domain name in the text boxes.

Select Enable for Register Network Interface Address to DNS Server if you want to register
the host name and domain name to the DNS server through the DHCP server that supports
Dynamic DNS.

If you want to register the host name and the domain name directly to the DNS server, select
Enable for Register Network Interface Address Directly to DNS Server.

Select Enable or Disable for Use Universal Plug and Play. Select Enable if you want to use
the Universal Plug and Play function on Windows Me or future operating systems.

Change the default Universal Plug and Play device name, if desired. This device name is used
for Windows that supports the Universal Plug and Play function.

Mac OS X only:

Select Enable or Disable for Use Bonjour. If you select Enable, enter the Bonjour Name and
the Bonjour Printer Name. If your network environment supports DHCP, you can use the
printer on the network just by enabling this setting.

Click Submit and then enter the password to update the settings. See “Password” on page 117
for more information on setting the password.

Note:
If you have set the Administrator Name on the Administrator screen, enter the administrator name for
the user name.

If the message “Configuration change is complete!” appears on your screen, the update is
complete. Do not exit the Web browser and do not send a job to the printer until this message
appears. Follow the on-screen instructions to reset the printer.

Note:
[ Since the new IP address becomes available after the printer is reset, you need to restart EpsonNet
Config by entering the new IP address.

[ Only changes on the page where you press the Submit button take effect.
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Opening Screen

Any user can access the following screen by typing the IP address of the network interface for the
URL in your browser.

Note:
The item appears only if your printer supports the function, and the name of the item may vary depending on
the model.
Index
Home Links to the opening screen.
Favorite Links to a Web site previously defined by the administrator.
Help Links to Help.
About Links to the copyright and version information for EpsonNet Config.
EPSON Logo Links to the Epson Web site (http://www.epson.com).

Network Sofftware 97



EPSON Network Guide

Menu

Information - Printer’

Device Displays the printer device information.

Consumables Displays the consumables information.

Confirmation Confirms and executes the Information Sheet, Reserve Job, and Form Overlay.
Input Displays the paper type information.

Print Displays the print information.

Emulation Displays the information for each type of emulation.

Interface Displays the printer interface information.

Information - Network

General Displays the network interface information.
NetWare Displays information about NetWare.

TCP/IP Displays information about TCP/IP.

AppleTalk Displays informnation about AppleTalk.

MS Network Displays informnation about Microsoft Network.
PP Displays information about IPP.

SNMP Displays information about SNMP.

Access Control

Displays information about Access Control.

Timeout Displays informnation about Timeout.
Time Displays information about Time.
EDM Displays the EDM Agent information.

Configuration - Printer’

Input Change the input settings.

Print Change the print seftings.

Emulation Change the emulation settings.
Interface Change the printfer interface settings.

Configuration - Network

NetWare Configure the applicable settings for NetWare.
TCP/IP Configure the desired setftings/method for TCP/IP.
AppleTalk Configure the desired settings for AppleTalk.

MS Network Configure the desired settings for Microsoft Network.
IPP Configure the desired settings for IPP.
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SNMP Configure the desired settings for SNMP.

Access Control Configure the desired seftings for Access Control.
Timeout Configure the desired settings for Timeout.

Time Configure the desired setftings for Time.

Configuration - Optional

Administrator Type the name of the administrator and a link to a favorite Web site.
Reset Resefts the printer and returns to the default settings.
Password Set the password to protect settings.

* Large format inkjet printers do not support this function.

Information - Printer Screens

Information - Printer screens display the information about the printer, consumables, etc. See the
User’s Guide for more information about each item and setting methods.

You can also configure Input, Print, Emulation, and Interface settings on Configuration - Printer
screens. See “Configuration - Printer Screens” on page 99.

Note:
The item appears only if your printer supports the function, and the name of the item may vary depending on
the model.

Configuration - Printer Screens

Using EpsonNet Config, you can make some of the printer settings that you can set using the
printer’s control panel. See the User’s Guide for more information on each item.

Note:
[ The item appears only if your printer supports the function, and the name of the item may vary
depending on the model.

QA password is required when you click items under Printer on the Configuration menu.

Input
Items Explanations
MP Mode Select the priority order of paper feeding from MP Tray.
MP Tray Paper Size Select the paper size for MP Tray.
LC Paper Size Displays the currently loaded paper size in the lower paper cassette.
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MP Tray Paper Type

Select the paper type for MP Tray.

LC Paper Type

Select the paper type for the lower paper cassette.

Set button

Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

Print

Setup Menu

Items

Explanations

Menu Selection

Select Setup.

Interface Time Out

Enter the length of the printer waits when it is on line and no new data is
received. When this time is up, the printer searches for new print data on
other channels.

Language Select the displayed language.

Panel Lock Select locking of the printer’s control panel. If you select on, the printer’s
control panel is locked.

Toner Out Select whether to continue printing when the toner is out.

LCD Contrast

Adjust the contrast of the LCD display.

Stacker Specifies whether or not to output the paper to the face-down tray
when the Stacker is full.

RAM Disk Size Specifies the RAM disk size that is available for the reserve job function.

Set button Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

Printing Menu

Items

Explanations

Menu Selection

Select Prinfing.

Paper Source Select the paper source.

Paper Size Select the paper size for printing.

Wide A4 Select whether the printer accepts wide A4 paper for printing.
Orientation Select whether the page is printed in portrait or landscape orientation.
Copies Enter the number of copies to be printed.

Manual Feed

This item selects manual feed mode.

Resolution

Select the resolution.
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Skip Blank Page

Select whether to skip a blank page.

Auto Eject Page

Select whether to eject pages automatically.

Duplex Select whether to print on both sides of paper. This setting is available
only when the Duplex Unit is installed.

Binding Specify the binding direction of the printout. This setting is available only
when the Duplex Unit is installed.

Start Page Specify whether printing starts from the front or back side of the page.
This setting is available only when the Duplex Unit is installed.

Offset Stacking Specifies whether or not to separate print jobs by shifting the output to
the left and then to the right.

Set button Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

Configuration Menu

Items

Explanations

Menu Selection

Select Configuration.

RITech Select whether to adjust the RITech setting. RIT produces smoother and
crisper lines, text, and graphics.

Toner Save Select whether to save tfoner. When on, the printer consumes less toner
but print quality is reduced.

Density Select the density for printing.

Top Offset Enter a value to adjust the printing start position from the top on the
paper.

Left Offset Enter a value to adjust the printing start position from the left on the
paper.

Top Offset B Enter a value to adjust the vertical printing position on the back side
when printing on both sides. Available only when the Duplex Unit is
installed.

Left Offset B Enter a value to adjust the horizontal printing position on the back side
when printing on both sides. Available only when the Duplex Unit is
installed.

Size Ignore Select whether a paper size error is ignored.

Auto Continue

Select whether to permit the printer to automatically continue printing
after a certain period of time when one of the following error occurs:
paper set, print overrun, or insufficient memory error.

Page Protect

Select whether to allocate additional printer memory for printing data,
as opposed to receiving it.

Image Optimum

Reduces the amount of graphics data when the data reaches the
memory limit, allowing complex documents to be printed.
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Paper Type Select the paper type.

Paper Side When you print on thick or extraThk paper or envelope, select the paper
side to be printed.

Set button Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

Clock Menu

Items

Explanations

Menu Selection

Select Clock.

Date Set the current year, month, and day.
Time Set the current fime.
Set button Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

Support Menu

Items

Explanations

Menu Selection

Select Support.

Standby Time

Specifies the length of time until the printer enters the sleep mode if there
are no button operations.

Fuser Counter Clear

Reset the fuser unit life counter when you replace the fuser unit.

Maintenance Counter Clear

Reset the maintenance unit life counter when you replace the
maintenance unit.

Set button

Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

Color Registration Menu

Items

Explanations

Menu Selection

Select Color Registration.

Registration Sheet

Click the Print button to print a registration sheet.

Cyan Registration

Set the value between -7 and 7.

Magenta Registration

Set the value between -7 and 7.

Yellow Registration

Set the value between -7 and 7.

Set button

Saves any changes.

Refresh button

Clears any changes and reloads the previous seftings.
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Emulation
PS3 Emulation
ltems Explanations
Emulation Select PS3. This menu appears only when PS3 is installed.

Error Sheets

Select whether to print an error sheet when any error occurs while
the printer is in PS3 emulation mode.

Coloration

Specify the printing methods from Color, Mono, or True Color.

Image Protect

Select whether to compress data when memory is low during
printing.

Binary

Specify the data format. Select On for binary data and select Off for
ASCIl data.

Text Detection

Select whether to convert text files to postscript files when printing.

PDF Page Size

Specifies the paper size when you send the PDF file directory from a
computer or some other device.

Set button

Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.
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PCL Emulation
Items Explanations
Emulation Select LJ4.

Font Source

Select the default font source.

Font Number

Type the default font number from the default font source.

Pitch Type the default font pitch if the font is scalable and fixed-pitch.

Height Type the default font height if the font is scalable and proportional.

Symbol Set Select the default symbol set.

Form Type the number of lines for the selected paper size and orientation.

CR Function Select CR (carriage-return) or CR+LF (carriage-return/line-feed)
operation whenever the print position exceeds the right margin.

LF Function Select LF (line-feed) or CR+LF (carriage-return/line-feed) operation
fo add a line feed to each carriage return it receives.

Tray Assign Select the tray assigning from 4, 4K, or 5S. When 4, 4K, and 5S are
selected, LaserJet 4 Compatible, LaserJet 4000/5000/8000
Compadatible, and LaserJet 5 Si Compatible are available
respectively.

Set button Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

GL2 Emulation

ltems Explanations

Emulation Select GL2.

GL-Mode Select whether the emulation is similar to the GL/2 or the HP LaserJet
4 emulation of the GL/2.

Scale Select whether the output from the software is scaled, and if so, how
the scale factor is calculated: based on the output paper size of the
software application.

Origin Select whether the logical origin of the “plotfter” is from the corner or
the center of the paper.

Pen Select the logical "pen” which “plots” the drawing.

End Select the way in which lines end.

Join Select the way in which lines are joined.

Pen (0 1o 6) Select the thickness of the seven “pens” used to make the printout.

Set button Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.
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ESCP2 and FX Emulation

ltems Explanations

Emulation Select ESCP2 or FX.

Font Select a font which is used for printing.

Pitch Select a character pitch.

Condensed Use this option to change the character spacing.

T. Margin Use this option to specify the distance from the top of the sheet to
the baseline of the first printable line.

Text Use this option to set the page length in lines.

CG Table Use the character generator table option to select the graphics
character table, or the italics table.

Country Use this option to select one of the international symbol sefs.

Auto CR Use the automatic carriage return option to perform a
carriage-return line-feed (CR-LF) operation whenever the print
position exceeds the right margin.

Auto LF When you set AutoLF to Off, the printer does not send an automatic
line feed (LF) command with each carriage return (CR). When on,
the printer adds a line feed to each carriage return it receives.

Bit Image With Bit Image set to Dark or Light, your printer can correctly emulate
the graphics densities set with the printer command. When you
select Dark, the bit image density is high. When you select Light, the
bit image density is low.

Zero Char Select whether the printer prints a slashed zero or an unslashed zero.

Set button Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.
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1239X Emulation

ltems Explanations

Emulation Select 1239X.

Font Select a font.

Pitch Select a character pitch.

Code Page Selects the character tables. Character tables contain the
characters and symbols used in different languages.

T. Margin Use this option to specify the distance from the top of the sheet to
the baseline of the first printable line.

Text Use this option to set the page length in lines.

Auto CR Use the automatic carriage return option to perform a
carriage-return line-feed (CR-LF) operation whenever the print
position exceeds the right margin.

Auto LF When you set AutoLF to Off, the printer does not send an automatic
line feed (LF) command with each carriage return (CR). When on,
the printer adds a line feed to each carriage return it receives.

Alt. Graphic Turns the Alternate Graphics option on or off.

Bit Image With Bit Image set to Dark or Light, your printer can correctly emulate
the graphics densities set with the printer command. When you
select Dark, the bit image density is high. When you select Light, the
bit image density is low.

Zero Char Select whether the printer prints a slashed zero or an unslashed zero.

Character Set

Select character table.

Set button

Saves any changes.

Refresh button

Clears any changes and reloads the previous settings.

Interface

Parallel Interface

Items Explanations

Parallel I/F Allows you to activate or deactivate the parallel interface.

Speed Select the transfer speed.

Bi-Directional Enable or disable bidirectional communication.

Buffer Size Select the amount of memory o be used for receiving and printing

data.
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Network Interface
ltems Explanations
Network I/F Network I/F (network interface) is always on.
Buffer Size Select the amount of memory to be used for receiving and printing
data.
AUX Interface
ltems Explanations
AUX I/F Not available unless an optional network interface is installed.
Buffer Size Select the amount of memory to be used for receiving and printing
data. Available only when an optional network interface is installed.
USB Interface
Items Explanations
USB I/F Allows you to activate or deactivate the USB interface.
USB Speed Select the mode, either HS or FS.
Buffer Size Select the amount of memory fo be used for receiving and printing
data.
Set butfton Saves any changes.
Refresh button Clears any changes and reloads the previous seftings.

Information - Network Screens

Information - Network screens display the network information.
See “Configuration - Network Screens” on page 108 for more information about each item and
setting methods.

Note:
The item appears only if your printer supports the function, and the name of the item may vary depending on
the model.

Network Sofftware 107



EPSON Network Guide

General information

Items

Explanations

Administrator Name

Administrator name of the printer

Location

Location of the printer

Interface Card Model Name

Model of the network interface

MAC Address

Unique hardware address of the network interface. You can
distinguish the network interface by its MAC address.

Hardware Version

Hardware version of the network intferface

Software Version

Software version of the network inferface

Model Name

Product name of the printer attached to the network interface

Network Status

Displays the current Ethernet speed and duplex setting.

Printer Status

The background color of the text box indicates the printer’s status.
Green indicates that the printer is idle or printing. Yellow indicates
that either the paper or toner is low. Red indicates that either the
paper or toner is completely out, the printer is offline, there is a
paper jam, the cover is open, or an error has occurred.

Current Time

Displays the current fime.

Refresh button

Refreshes the printer status. The printer status is not updated
automatically. Press Refresh to display the latest printer information.

Configuration - Network Screens

You can configure network settings on Configuration - Network screens.

Note:
The item appears only if your printer supports the function, and the name of the item may vary depending on
the model.

NetWare

NetWare Basic Settings

Items Explanations

Use NetWare Enable or Disable NetWare.

Frame Type Leave the default frame type (Auto) as it is.

Mode Select the appropriate NetWare mode.
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Print Server Mode/NDS/Bindery

Items

Explanations

Print Server Name

Enter the print server name (up to 47 characters).

Polling Interval

Enter the polling interval in seconds.

NetWare Password

Enter the password (up to 20 characters) you use when you log in to
the print server.

NDS Tree Name

Enter the NDS free name (up to 31 characters) if the mode is NDS
Print Server.

NDS Context

Enter the NDS context (up to 255 characters) if the mode is NDS Print
Server.

Primary File Server Name

If the mode is Bindery Print Server, enter the file server name (up to
47 characters) where you log in to the print server.

Remote Printer Mode

Items

Explanations

Primary Print Server Name

Enter the primary print server name (up to 47 characters).

Printer Port Number

Enter the printer port number (0 to 254).

TCP/IP

IP Address Settings

Items

Explanations

Method for Acquiring the IP Address

Select a method for acquiring IP addresses. If Auto is selected, DHCP
becomes available. To use the DHCP server, make sure it is installed
on your computer and correctly configured. See your operating
system’s online help for detailed instructions.

To set the IP address manually, select Manual.

IP Address Enter an IP address for the network interface. Be sure the IP address
does not conflict with any other devices on the network.
Subnet Mask Set the subnet mask.

Default Gateway

Set the gateway address if needed.

Set Using Automatic Private IP Addressing
(APIPA)

Select Enable to get a private address between 169.254.1.1 and
169.254.254.254 automatically when an IP address cannot be
obtained by the DHCP server; otherwise, select Disable.

Set Using PING

Enables or disables IP address setting using the ping command.

Network Software

109



EPSON Network Guide

DNS Server Address Settings

Items

Explanations

Acquire DNS Server Address
Automatically

Select either Enable or Disable to acquire the DNS server address
from the DHCP server.

DNS Server Address

Enter the DNS server address. When the DHCP server does not
respond even Enable is selected for Acquire DNS server address
automatically, the DNS server address set here is used.

Host Name and Domain Name Settings

Items

Explanations

Acquire Host Name and Domain Name
Automatically

Select either Enable or Disable to acquire the host name and
domain name from the DHCP server.

Host Name

Enter the host name supported by Dynamic DNS (between 2 and 63
characters). The total number of characters of the host name and
the domain name must not exceed 251.

Domain Name

Leave it blank or enter two or more characters of the domain name.
The total number of characters of the host name and the domain
name must not exceed 251.

Register Network Interface Address to
DNS Server

Select Enable if you want to send the host name and the domain
name to the DHCP server that supports Dynamic DNS update to
request for DNS dynamic updates.

Register Network Interface Address
Directly to DNS Server

Select Enable if you want to directly send the host name and the
domain name to the DNS server that supports Dynamic DNS update
to request for DNS dynamic updates.When Register the network
interface’s address to DNS server is Disable, then this sefting is the
same as Disable.

Universal Plug and Play Settings

Items

Explanations

Use Universal Plug and Play

Enables or disables Universal Plug and Play.

Device Name

Enter the device name (between 2 and 63 characters).

Bonjour Settings
Items Explanations
Use Bonjour Select either Enable or Disable to use Bonjour.

Bonjour Name

Enter the Bonjour name.

Bonjour Printer Name

Enter the printer name for Bonjour.
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SLP Settings
ltems Explanations
Use SLP Select either Enable or Disable to use the SLP function.
TIL (-1, 1-15) Enter the number of routers through which a packet can fravel
before being discarded or returned when using the SLP function. If
you do not want fo use the TTL sefting, enter -1.
Note:

Large format inkjet printers do not support this function.

AppleTalk
ltems Explanations
Use AppleTalk Enable or Disable AppleTalk.

Printer Name

Enter the name of the printer attached to the network interface (up
to 32 characters).

Zone Name Enter the network zone name (up to 32 characters). To have the
zone selected automatically, select Auto for the Network Number
Set and enter an asterisk (*) in this text box.

Entity Type Displays the printer’s entity type. Do not change the entity type

unless “epson” appears. If “epson” appears, enter an entity type to
match your printer.

Network Number Set

Select Auto or Manual. Usually Auto is recommended.

Network Number for Manual Mode

Enter the network number when you select to set the Network
Number manually.

MS Network

Items

Explanations

Use Microsoft Network Shared Printing

Enable or Disable Microsoft network.

Print Server Name

Enter the print server name, which is the name of a computer on the
network (up to 15 characters). Be sure to give a name that is unique
on the network.

Workgroup Name

Enter the workgroup name or domain name (up to 15 characters).

Share Name

Enter the printer’s shared name (up to 12 characters). LPT1, LPT2, or
LPT3, or COM cannot be used.
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IPP

You must make the following settings before setting up the printer for Internet Printing on
Windows Vista/XP/Me/Server 2003 /2000.

Items

Explanations

IPP URL

Displays the printer’s URL for Internet Printing.

Format:
http://IP address of printer:631/printer name set below

Example:
http://192.168.100.201:631/EPSON_IPP_Printer

Printer Name

Enter the name of a printer to use for Internet Printing.

Example:
EPSON_IPP_Printer

Location Enter the name of the printer’s physical location.
SNMP
Community
ltems Explanations
Community Displays the community name.
Read Only The word “public” always appears.
Read/Write Enter the Read/Write community name (up to 32 characters).
IP Trap
Items Explanations
Trap Enable or Disable the trap.
Address Enter the IP address of the server to which the trap is fransmitted.
Community Enter the community name (up to 32 characters).
Port Number Enter the Port Number of the receive host, in decimal(0-65535).
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IPX Trap

Items Explanations

Trap Enable or Disable the trap.

Address Enter Network Address and Node Number (MAC Address) of the
server to which the trap is transmitted.
Format:
Network Address: Node Number
Suppose Network Address is A7EQOBBO (hexadecimal) and Node
Number is 000048930000 (hexadecimal). In this case, the address is
A7EO0BB0:000048930000.

Community Enter the community name (up to 32 characters).

Socket Number Enter the Socket Number of the receive host, in
hexadecimal(0-FFFF).

Access Control

Port Control Settings

Items

Explanations

Allow LPR Printing

Enables or disables printing via an LPR port.

Allow RAW (Port 9100) Printing

Enables or disables printing via a RAW port (Port 9100).

Allow RAW (Port 250T) Printing

Enables or disables printing via a RAW port (Port 2501).

Allow FTP Printing

Enables or disables printing via an FTP port.

Allow IPP Printing

Enables or disables printing via an IPP port.

Printing Control Settings

Items

Explanations

Printing Control

Enables or disables printing control by specifying IP addresses.

Printer Access Control

Select Allow or Deny. Selecting Allow permits printing from the IP
addresses registered on the printer access control list. On the other
hand, selecting Deny restricts printing from the IP addresses
registered on the printer access control list.

Printer Access Control list

Enter the IP address ranges by which the printing is restricted.
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Timeout

Prinfing

Items

Explanations

Change Timeout Value

Select this check box when you set the values before a fimeout
occurs.

LPR

Set the length of time for LPR before a timeout occurs (between 0
and 3600 seconds). Enter 0 not to apply the timeout.

RAW (Port9100)

Set the length of time for RAW (Port9100) before a timeout occurs
(between 0 and 3600 seconds). Enfer 0 not to apply the timeout.

IPP Set the length of time for IPP before a timeout occurs (loetween 0
and 3600 seconds). Enter 0 not to apply the timeout.
WSD Set the length of time for WSD before a timeout occurs (between 3
and 3600 seconds).
Time
ltems Explanations
Time Displays the time. Click the Get Time button to reload the display.
When Time Server is Enable, tfime is acquired from the time server.
Manual Settings

If the network interface has RTC (Real Time Clock), you can set the time manually.

Items Explanations
Date Enter the year, month, and day.
Time Enter the hour, minutes, and seconds.

Time Difference

Enter the difference between time at the present location and
Greenwich Mean Time (GMT).

Apply button

Applies the setftings.
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Time Server Settings

Items Explanations

Time Server Select either Enable or Disable to time synchronize from the time
server.

Time Server Address Enter the address of the time server.

Synchronize Interval Enter the time interval in minutes for automatic time synchronization.

Time Difference Enter the difference between time at the present location and
Greenwich Mean Time (GMT).

Time Server Status Displays a connection status with the time server.

Apply button Applies the settings.

EDM
Items Explanations
EDM Displays the EDM Agent information.
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Optional Screens

Administrator

You can link to the Web site specified on this screen when you click Favorite (the name is

changeable) in Index.

Items

Explanations

Administrator Name

Enter the name of the administrator (up to 255 characters).

Location

Enter the location of the network interface (up to 255 characters).

Favorite Name

Enter the link item name (up to 20 characters) which will be
displayed in the Index menu.

Favorite URL

Enter a URL (up to 64 characters).

Description

Enter any comments concerning the URL above (up to 64
characters).

Note:

Links to ftp are not supported.

Reset

You can reset the network interface or return the settings to the default values.

Items

Explanations

Reset button

Functions like furning the power off and on again. Click this button to
make the changes take effect.

Return to Default button

Returns the network interface to the default settings.
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Password

The password set here protects the settings. You will be asked for the password when you update
or change the settings on each setting screen. Passwords are case sensitive. No password is set by

default.
ltems Explanations
Old Password Input the old password.
New Password Input the new password (up to 20 characters).
New Password (again) Re-input the new password.
Note:

A The same password is used for EpsonNet Config for Windows and Macintosh, and EpsonNet Config
with Web Browser.

7

Q  Ifyou forget your password, you need to initialize the network interface. See “Initializing Your Printer”
on page 138 for instructions.

EpsonNet Print

About EpsonNet Print

EpsonNet Print is a utility program that provides peer to peer printing to Epson printers on the
TCP/IP network.

By using EpsonNet Print, you can find a printer located in the same segment or beyond a router.
You can select LPR standard printing, LPR enhanced printing, or High-speed printing.
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System Requirements

The following table lists the system requirements of EpsonNet Print.

Operating systems Windows Vista

Windows XP Home Edition/Professional (with Service Pack 1 or higher)
Windows Me, 98, 98 Second Edition

Windows 95 OSR2 (with Internet Explorer version 5.0 or higher)
Windows Server 2003

Windows 2000 (with Service Pack 4 or higher)

Windows NT 4.0 (with Service Pack 6 or higher)

CPU Pentium Il 400 MHz or better recommended
Memory 64 MB or more

Hard disk space 20 MB or more

Display 800 x 600 screen resolution, 256 color or more

Installing EpsonNet Print

Follow the steps below to install EpsonNet Print. Be sure to install it on a computer connected to
the network.

Note:

If EpsonNet Direct Print (the older version of EpsonNet Print) is already installed on your computer, you
need to uninstall it before installing EpsonNet Print (the installation program will lead you through
uninstalling EpsonNet Direct Print 2).

1. Make sure all the applications are closed, then insert the Software CD-ROM in the CD-ROM
drive.

Note:
If the Network Utilities CD-ROM is included in your package, insert it instead of the Software
CD-ROM.

2. The Software Installation screen opens automatically.

If the Software Installation screen does not appear, double-click EPSETUP.EXE on the
CD-ROM.

3. Click the Install Network Utility button.
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Note:
This step is skipped if you install the software from the Network Utilities CD-ROM.

4. Click the icon located next to EpsonNet Print.
5. Follow the on-screen instructions to complete the installation.

Your computer is now set up to print using LPR via EpsonNet Print. See the next section to set up
your printer.

For Windows Vista/XP/Server 2003/2000/NT 4.0 Users

Follow the steps below to add a port using the Add Printer Wizard.

1 If you want to add a port for a printer with its IP address assigned automatically by the DHCP
server or router, see Adding a port for a printer assigned with a dynamic IP address.

[ If you want to add a port for a printer with its IP address assigned manually, see Adding a port
for a printer assigned with a static IP address.

Note:
1 Be sure that the computer is connected to the network and TCP/IP is correctly set.

[ Be sure that the target Epson printer driver is installed on the computer.

A oalid IP address must be assigned to the printer.

Adding a port for a printer assigned with a dynamic IP address

1. For Windows Vista: Click Start, Control Panel, and then Printer. Click Add a printer to start
the Add Printer wizard.

For Windows XP: Click Start and then Printers and Faxes. Under Printer Tasks, click Add a
printer to start the Add Printer Wizard. Click Next.

For Windows Server 2003: Click Start and then Printers and Faxes. Double-click Add
Printer in the Printers folder to start the Add Printer Wizard. Click Next.

For Windows 2000: Click Start, point to Settings, and then select Printers. Double-click Add
Printer in the Printers folder to start the Add Printer Wizard. Click Next.

For Windows NT 4.0: Click Start, point to Settings, and then select Printers. Double-click the
Add Printers icon. Click Next.

2. For Windows Vista: Click Add a local printer. Select the Create a new port radio button, and
then select EpsonNet Print Port from the list. Click Next.
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For Windows XP/Server 2003: Click Local printer attached to this computer, clear the
Automatically detect and install my Plug and Play printer check box, and then click Next.
Select the Create a hew port radio button, and then select EpsonNet Print Port from the list.
Click Next.

Note:

If the following screen appears, click the Unblock button, and then click the Search Again button to
search the printers.

%= Windows Security Alert E|

) To help protect your computer, Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?

1‘] Name: Windows Explorer
b

Publisher: Microsoft Corporation

Keep Blocking ] [ Unblock ] [ Ask Me Later

“wiindows Firewall hazs blocked thiz program from accepting connections fram the
Internet ar & netwark. If pou recagnize the pragrarn ar trust the publisher, pou can
unblock it. ‘hen should | unblock & program?

For Windows 2000: Click Local printer, clear the Automatically detect and install my Plug
and Play printer check box, and then click Next. Select the Create a new port radio button,
and then select EpsonNet Print Port from the list. Click Next.

For Windows NT 4.0: Select the My Computer radio button, and then click Next. Click the
Add Port button in the Add Printer wizard dialog box. Select EpsonNet Print Port from the
Available Printer Port list, and then click the New Port button.
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3. Select the target printer, and then click Next.

Add EpsonNet Print Port Wizard

= EpsonNet
"~ print

For which printer do you want to add a port?

| Frinter Maodel Host Mame or IP Address
M anual Setting

ALLH0 S SR S KA

M Settings | Search Again |

| Mest » | Cancel |

Note:

(3 If the target printer is not in the list, click the Search Again button to search the printers using
new parameters.

[ If you want to search printers in other segments, click the N/W Settings button. Select the
Specific Network Segments check box, and then enter the network address and subnet mask of

the network segment for the search. Then click the Add button. You can also specify the time before
declaring communication error.

Search Settings [g|

I Specific Mebwork Segments

Metwork Address: Subnet Mask:

MWetwork Address | Subnet Mask |

Time Before Declaring Communication Error: 6 80

e Cacel |
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4. Confirm the information about the printer’s port you want to configure, and then click Finish.
Add Epsoniet Print Port Wizard
== EpsonNet
¥ Print
The fallowing E pzontet Print port will be added.
Fort Type:
Port Mame: EPXGO00EAL-COCOK
Frinter Model: AL-CO0
Host Mame or IP Address:
Protocal Enhanced LFR
< Back Finish | Cancel
Items Explanations
Port Type The following items are listed in the pull-down menu, and you can select the
port type you need.
IP Address(Auto): Configure the port automatically. If the IP address of the
printer is acquired automatically and the computer and the printer are in the
same segment, you can select this port type.
IP Address(Manual): Use the printer’s IP Address for the port name.
HostName (DNS): Use the printer’s host name registered in the DNS server for
the port name.
MS Network: Use the NetBIOS name registered in the printer for the port
name.
The port Information The following items are displayed:
- Port Name (If the port type is changed, the port name and the host name
or IP address are also changed.)
- Printer Model
- Host Name or IP Address
- Protocol
Finish button Register the port information to the system and close the Add EpsonNet Print
Port Wizard.
Back button Go back to the printer list window.
Cancel button Close the Add EpsonNet Print Port Wizard.
You need to install the printer driver. See “Installing the Printer Driver” on page 125.
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Adding a port for a printer assigned with a static IP address

1.

For Windows Vista: Click Start, Control Panel, and then Printer. Click Add a printer to start
the Add Printer wizard.

For Windows XP: Click Start and then Printers and Faxes. Under Printer Tasks, click Add a
printer to start the Add Printer Wizard. Click Next.

For Windows Server 2003: Click Start and then Printers and Faxes. Double-click Add
Printer in the Printers folder to start the Add Printer Wizard. Click Next.

For Windows 2000: Click Start, point to Settings, and then select Printers. Double-click Add
Printer in the Printers folder to start the Add Printer Wizard. Click Next.

For Windows NT 4.0: Click Start, point to Settings, and then select Printers. Double-click the
Add Printers icon. Click Next.

For Windows Vista: Click Add a local printer. Select the Create a new port radio button, and
then select EpsonNet Print Port from the list. Click Next.

For Windows XP/Server 2003: Click Local printer attached to this computer, clear the
Automatically detect and install my Plug and Play printer check box, and then click Next.
Select the Create a new port radio button, and then select EpsonNet Print Port from the list.
Click Next.

For Windows 2000: Click Local printer, clear the Automatically detect and install my Plug
and Play printer check box, and then click Next. Select the Create a new port radio button,
and then select EpsonNet Print Port from the list. Click Next.

For Windows NT 4.0: Select the My Computer radio button, and then click Next. Click the
Add Port button in the Add Printer wizard dialog box. Select EpsonNet Print Port from the
Available Printer Port list, and then click the New Port button.
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3. Select Manual Setting from the list, and then click Next.

Add EpsonMet Print Port Wizard

=== EpsonNet
"~ print

For which printer do you want to add a port?

Frinter Maodel Host Mame or IP Address
Manual Setting

ALCRH H R R KRR,
ALCHR HG R R KR,

M Settings | Search Again |

| Mest » | Cancel |

4. Enter the printer’s name and the port name is automatically entered to the Port Name edit box.
Then click Next.

Add| Epsoniet Print Port Wizand

== EpsonNet
‘ " Print

Enter the printer's host name or [P address.

[ 5 K 50K KK

Part Mame:

[540 X4 500 R

< Back Hext» | Cancel
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5. Confirm the information about the printer’s port you want to configure, and then click Finish.

Add Epsoniet Print Port Wizard

:.4 EpsonNet

Print

The following Epsoniet Print port will be added.

Part Mame:

Host Hame or IP Address: R R AR

Pratocol

R R A R

Enhanced LFR

< Back Cancel

Items

Explanations

The port Information

The following items are displayed:

- Port Name
- Host Name or IP Address
- Protocol

Finish button

Register the port information to the system and close the Add EpsonNet Print
Port Wizard.

Back button

Go back to the printer list window.

Cancel button

Close the Add EpsonNet Print Port Wizard.

You need to install the printer driver. See “Installing the Printer Driver” on page 125.

Installing the Printer Driver

Install the printer driver that comes with your printer.

1.

2.

Insert the Software CD-ROM shipped with the printer.

Close the EPSON Installation Program screen if it appears.

Click the Have Disk button. The Install From Disk dialog box appears.

Click Browse.

Select the CD-ROM drive for Drives, and double-click the appropriate folder for your operating

system. Click OK.
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6. Click OK in the Install From Disk dialog box.
7. Select the model name of the printer, and then click Next.

Note:
If the Add Printer wizard asks you to select either Keep existing driveror Replace existing driver,
be sure to select the Replace existing driver radio button. Click Next.

8. Click Finish and follow the on-screen instructions to complete the setup.

The printer is now ready for peer-to-peer printing. To configure the printer port, see “Configuring
the Printer Port” on page 130.

For Windows Me/98/95 Users

Follow the steps below to add a port using the Add Printer Wizard.

1 If you want to add a port for the printer with its IP address assigned automatically from the
DHCP server or router, see Adding a port for a printer assigned with a dynamic IP address.

0 If you want to add a port for the printer with its IP address assigned manually, see Adding a
port for a printer assigned with a static IP address.

Note:
[ Be sure that the computer is connected to the network and TCP/IP is correctly set.

(d  Be sure that the target Epson printer driver is installed on the computer.

QA wvalid IP address must be assigned to the printer.

Adding a port for a printer assigned with a dynamic IP address

Install the printer driver before adding a port for the printer. See the manual shipped with your
printer for instructions on how to install the printer driver.

1. Click Start, point to Settings, and then select Printers.
2. Right-click the target printer icon, and then select Properties.

3. Click the Details tab, and then click the Add Port button. Select the Other radio button, and
then select EpsonNet Print Port. Click OK.
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4. Select the target printer, and then click Next.

Add EpsonNet Print Port Wizand

‘ == EpsonNet
~  print

For which printer da pou want to add a port?

| Printer Model | Host Mame or [P Address
tanual Setting

ALC0 S0 SO S0

MW Settings | Search Again |

| Hewxt » | Cancel |

Note:

[ If the target printer is not in the list, click the Search Again button to search the printers using
new parameters.

O If you want to search printers in other segments, click the N/W Settings button. Select the
Specific Network Segments check box, and then enter the network address and subnet mask of
the network segment for the search. Then click the Add button. You can also specify the time before
declaring communication error.

Search Settings r5_<|

I~ Specific Metwork Segments

Wetwork Address: Subret b ask:

| ¢ |
Metwork Address | Subnet Mask |

Time Before Declaring Communication Error: 3 B0

FUEC oo |
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5. Confirm the information about the printer’s port you want to configure, and then click Finish.

Add EpsonNet Print Port Wizard

s> EpsonNet

" Print
The following Epsontet Print port will be added.
Port Type:
Port Mame: EPRCORCEAL-CHoC
Frinter Model: AL-CHCICK
Host Mame or IP Address:
Protocal: Enhanced LFR
< Back | Finizh | Cancel
Items Explanations
Port Type The following items are listed in the pull-down menu, and you can select the
port type you need.
IP Address(Auto): Configure the port automatically. If the IP address of the
printer is acquired automatically and the computer and the printer are in the
same segment, you can select this port type.
IP Address(Manual): Use the printer’s IP Address for the port name.
HostName (DNS): Use the printer’s host name registered in the DNS server for
the port name.
MS Network: Use the NetBIOS name registered in the printer for the port
name.
The port Information The following items are displayed:
- Port Name (If the port type is changed, the port name and the host name
or IP address are also changed.)
- Printer Model
- Host Name or IP Address
- Protocol
Finish button Register the port information to the system and close the Add EpsonNet Print
Port Wizard.
Back button Go back to the printer list window.
Cancel button Close the Add EpsonNet Print Port Wizard.

The printer is now ready for peer-to-peer printing. To configure the printer port, see “Configuring
the Printer Port” on page 130.

Network Software 128



EPSON Network Guide

Adding a port for a printer assigned with a static IP address

Install the printer driver before adding a port for the printer. See the manual shipped with your
printer for instructions on how to install the printer driver.

1. Click Start, point to Settings, and then select Printers.
2. Right-click the target printer icon, and then select Properties.

3. Click the Details tab, and then click the Add Port button. Select the Other radio button, and
then select EpsonNet Print Port. Click OK.

4. Select Manual Setting from the list, and then click Next.

Add EpsonMet Print Port Wizard

= EpsonNet
"~ print

For which printer do you want to add a port?

Frinter Maodel Host Mame or IP Address

Manual 5etting
ALCRH H R R KRR,
ALCHR HG R R KR,

M Settings | Search Again |

| Mest » | Cancel |

5. Enter the printer’s name and the port name is automatically entered to the Port Name edit box.
Then click Next.

Add EpsonNet Print Port Wizard

‘ = EpsonNet
"~ Pprint

Enter the printer's host name or |P address.

| SRR K SR KR

Part Mame:

| R KR BRI KK

< Back | Mest » | Cancel

Network Software 129



EPSON Network Guide

6. Confirm the information about the printer’s port you want to configure, and then click Finish.

Add EpsoniNet Print Port Wizard

The following Epsontet Print port will be added.

Part Mame:

Host Mame or IP Address: pedredeepiee

Pratacal:

= EpsonNet
" Print

A o R

Enhanced LPR

< Back Cancel

Items

Explanations

The port Information

The following items are displayed:

- Port Name
- Host Name or IP Address
- Protocol

Finish button

Register the port information to the system and close the Add EpsonNet Print
Port Wizard.

Back button

Go back to the printer list window.

Cancel button

Close the Add EpsonNet Print Port Wizard.

Configuring the Printer Port

Follow the steps below to configure the printer port. The printing speed differs depending on your

selection.

1. For Windows Vista:
Click Start, Control Panel, and then Printer.

For Windows XP/Server 2003:
Click Start and then Printers and Faxes.

For Windows Me/98/95/2000/NT 4.0:
Click Start, point to Settings, and then select Printers.

2. Right-click the target printer, and then click Properties.
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3. For Windows Vista/XP/Server 2003/2000/NT 4.0:
Click the Ports tab, and then click the Configure Port button.

For Windows Me/98/95:
Click the Details tab, and then click the Port Settings button.

4. Make the appropriate settings for the desired port.

Configure EpsonNet Print Port - 300¢ 5000 500K 300K Al -CrOOK

s= EpsonNet
=~ Print

T e Sy Y D]

i+ LPR Printing

%:{) EpsonNet %
Print Request Print EPSON Enhanced LFD

> Pratocol
@ D'a not spoal

I Confim file size

Queue Mame: |ENF'Q ueue

™ High-Speed Frinting [Rahw)]

%:{) EpsonNet r
Piint Fiequest Print EPSOM High-Speed Printing. 3

2 [Rsw) Port
@ Do hot spoal

P Cancel

LPR enhanced printing:

Select the LPR Printing radio button, and then specify the queue name (up to 32 characters).
LPR enhanced printing sends a print job to the target network printer without spooling all of
the print data. LPR enhanced printing is faster than LPR standard printing.

LPR standard printing:
Select the Confirm file size check box, and then specify the queue name (up to 32 characters).
Print data is spooled by the computer before being sent to the target network printer.

Note:
When the print data size is 20 MB or more, we recommend that you use LPR enhanced printing.

High-speed printing:

Select the High-Speed Printing (RAW) radio button. The Epson high-speed printing port
sends a print job to the target network printer without spooling all of the print data.
High-Speed printing is faster than the other two printing methods.

5. Click OK.
If you select the High-Speed Printing (RAW) radio button and if the printer does not support

High-Speed printing, or if you fail to connect to the printer, an error message appears. Follow
the message to remedy the problem.
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Chapter 4
Troubleshoofing

General Problems

Cannot configure the network interface or cannot print from the
network.

Cause What to do

The printer settings or network settings may First, check to see if you can print a status sheet, as described in
be wrong. “Printing a Network Status Sheet” on page 137. If you can print a
status sheet, check the network settings; otherwise, set the
interface mode of the printer’s control panel to Auto or Option.

Cannot print even if you have assigned the IP address to the computer
and the printer.

Cause What to do

You have assigned an IP address to the Assign the printer’s IP address so that it belongs to the same
computer manually, but you assigned the segment of the computer. Use EpsonNet Config and the printer’s
IP address to the printer by Automatic control panel.

Private IP Addressing (APIPA).

Unable to start EpsonNet Config.

Cause What to do

You have added or deleted protocols Uninstall EpsonNet Config and then reinstall it. See “Uninstalling

after installing EpsonNet Config. Software” on page 148 and “Installing EpsonNet Config” on page
89.
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The message “EpsonNet Config cannot be used because no network is

installed.” appears when you start EpsonNet Config.

Cause

What to do

Both TCP/IP and IPX/SPX are not installed
on the computer.

Install the TCP/IP or IPX/SPX protocol.

TCP/IP is installed on the computer, but ifs
IP address is not set correctly.

Set a correct IP address for the computer.

The message “Could not complete communicating configuration data”
appears when you send settings to the network interface.

Cause

What to do

This may happen when using a dial-up
router.

Run Command Prompt from the computer on which EpsonNet
Config is installed, and then enter the following command:

Format: >ROUTE_ADD_the IP address of the network interface_ the
IP address of the computer (the under bar represents one space)

Example: >ROUTE ADD 192.168.192.168 22.33.44.55.

Unable to start EpsonNet Config with Web Browser.

Cause

What to do

You have not set the IP address for the
network interface.

Set the IP address for the network interface using EpsonNet Config
for Windows or Macintosh, the printer’s control panel. You can
check the IP address on a status sheet. See the EpsonNet Config
User’s Guide.

The Model Name and IP Address do not appear in the EpsonNet Config

dialog box.

Cause

What to do

If the valid IP address is not set, the items
indicated in the dialog box mentioned
above may not appear.

Set a valid IP address.
Refresh the status by selecting Refresh from the View menu.

Increase the length of time before a timeout. To do this, select
Options from the Tool menu, and then select Timeout. Note that
doing so can cause EpsonNet Config to run more slowly.
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An extra account is generated when using the dial-up network.

Cause What to do

NetWare is set to Enable even though you Set NetWare to Disable on the NetWare screen of EpsonNet Config
are not using NetWare. with Web Browser.

How to acquire an IP address.
To acquire your IP address, you need to apply to the NIC (Network Information Center) in your country.

Problems Specific to Your Network Environment

Windows Me/98 environment

A dial-up connection dialog box appears when printing with TCP/IP via EpsonNet Print.

Cause What to do

You have selected a phone line or Printing ends normally after you cancel this dialog box, but the

modem (for Internet Explorer 4.0x) for the message appears every time you print. Connect to the Internet
Internet connection. using a local area network or start a dial-up network manually.

A communication error message appears when you start printing or when you open
the printer’s properties.

Cause What to do

When you print with NetBEUI or IPP, EPSON Open the printer’s properties and then click the Optional Settings
Status Monitor cannot be used. tab. Select the Update the Printer Option Information manually
radio button. Open the printer’s properties, click the Optional
Settings tab, and then click the Notice Settings button. Clear the
Monitor the Printing Status check box.
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Windows 2000/NT environment

A dial-up connection dialog box appears when printing with TCP/IP via EpsonNet Print.

Cause

What to do

You have selected a phone line or
modem (for Internet Explorer 4.0x) for the
Internet connection.

Printing ends normally after you cancel this dialog box, but the
message appears every time you print. Connect to the Internet
using a local area network or start a dial-up network manually.

A communication error message appears when you start printing or when you open
the printer’s properties.

Cause

What to do

When you print with NetBEUI or IPP, EPSON
Status Monitor cannot be used.

Open the printer’s properties and then click the Optional Settings
tab. Select the Update the Printer Option Information manually
radio button. Open the printer’s properties, click the Optional
Settings tab, and then click the Notice Settings button. Clear the
Monitor the Printing Status check box.

No clients except an administrator can print via Windows NT Server 4.0.

Cause

What to do

CREATOR OWNER has been deleted from
the Printer Permissions list, or CREATOR
OWNER is set to Print or No Access.

Add CREATOR OWNER by clicking the Add button in the Printer
Permissions dialog box, or sst CREATOR OWNER to Manage
Documents (default setting).

Macintosh environment

Printers do not appear in Chooser.

Cause

What to do

You may have selected a wrong one for
"Connect via” in the AppleTalk Control
Panel.

Make sure 1o select Ethernet in AppleTalk Control Panel, and make
sure AppleTalk is active in Chooser. Also, check the network
equipment including the hub cable.

The Bonjour/Rendezvous printer setting is overwritten by the AppleTalk printer setting.

Cause

What to do

The same printer is set up with AppleTalk
after the printer is set up with
Bonjour/Rendezvous.

Change the AppleTalk printer name so that it does not conflict with
the Bonjour/Rendezvous printer name.
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NetWare environment

For users of printers supporting NetWare queue-based printing

Nothing prints even though clients have sent data to the printer.

Cause

What to do

Clients may not be registered, or the

the NetWare server.

network interface may not be logged in to

Make sure clients are registered as users of the print queue and the
print server. Also, make sure the network interface is logged in to
the NetWare server.

EpsonNet Config will not start correctly.

Cause

What to do

Microsoft NetWare Directory Service is
installed on your computer.

If you are using the NDS service, install the Novell NetWare Client
service.

It takes a long time to start EpsonNet Config.

Cause

What to do

The Novell Client service is installed.

Double-click Network in Control Panel, and then double-click the
network adapter that does not use the IPX/SPX-compatible
protocol. Clear the items related to IPX to unbind IPX.

The printers on the IPX network do not appear in the EpsonNet Config dialog box.

Cause

What to do

The printer is turned off.

Turn on the printer.

the computer where you installed
EpsonNet Config.

The printer is not in the same segment as

To search for network inferfaces in other segments, use Search
options of EpsonNet Config.

You have not logged in to the target

NetWare server with supervisor privileges.

From the computer on which EpsonNet Config is installed, log in to
the target NetWare server with supervisor privileges.

Cannot monitor the printer using EPSON Status Monitor.

Cause

What to do

printer using EpsonNet Config for
Windows.

You set the NDS Print Server settings for the

Re-configure the printer assigned as the print server using NetWare
Administrator.
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For users of printers not supporting NetWare queue-based printing

Nothing prints even though clients have sent data to the printer.

Cause

What to do

Clients may not be registered, or the
network interface may not be working
correctly.

Make sure clients are registered as users of the NetWare server.
Also, make sure the network interface is working correctly.

Printing a Network Status Sheet

Before you start configuring the network interface, be sure to print a network status sheet that
contains important information such as the current configuration and the MAC address of the

network interface.

To print a network status sheet, follow the steps below.

Note:

You cannot print a status sheet using the steps below if your printer does not have an LCD panel. See the
User’s Guide on how to print the status sheet.

1. Press the Enter button on the printer’s control panel once to enter the SelecType mode. The

LCD panel displays I:
2. DPress the Enter button.

3. Press the Down button until |

t appears on the LCD panel.

4. Finally, press the Enter button to print a network status sheet.

Note:

1 You cannot print a status sheet in the following cases: the printer has started printing, it is offline, or it

is not ready to print.

[ See the User’s Guide for more information on the printer’s control panel.
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Printing a Network Status Sheet (Large Format Inkjet Printers)

Before you start configuring the network interface, be sure to print a network status sheet that
contains important information such as the current configuration and the MAC address of the
network interface.

To print a network status sheet, follow the steps below.

Note:
You cannot print a status sheet using the steps below if your printer does not have an LCD panel. See the

User’s Guide on how to print the status sheet.

14 mode.

1. Press the Right button on the printer’s control panel once to enter the ¥

2. " appears. Then press the Enter button.

3. Press the Down button until
Enter button.

appears on the LCD panel. Then press the

4. Finally, press the Enter button to print a network status sheet.

Note:
[ You cannot print a status sheet in the following cases: the printer has started printing, it is offline, or it
is not ready to print.

A See the User’s Guide for more information on the printer’s control panel.

Initializing Your Printer

To initialize your printer, turn on the printer while pressing the Cancel Job button on the printer’s
control panel.

Note:
Some printer models do not support this function.

Caution:

Note that all changes made to the printer and network settings are cleared when you initialize the
printer using this method. Therefore, do not initialize your printer except in the case you forget the
EpsonNet Config password.
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Reformatting the Hard Disk Drive

To reformat the Hard Disk Drive, follow the instructions below.

Note:
Some printer models do not support this function.

1. Make sure the printer is turned off.
2. Hold down the Down button while you turn on the printer.

3.

vt HMode on the LCD panel, select Hi

;¢ in the support

menu.

Note:
[ After reformatting the Hard Disk Drive, the printer will automatically reboot.

d  When you want to erase only the fonts installed from the Adobe PostScript 3 (PS3), follow steps 1
through 3 above. Select PS3 HDD Init when the Adobe PostScript 3 ROM is installed.

d  When installing a Hard Disk Drive from a different printer, reformat it with this function.
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Chapter 5

Tips for Administrator

Sefting an IP Address on the Printer’s Confrol Panel

After connecting the printer to the network, you need to set the IP address for the network
interface.

To set the IP address, subnet mask, and default gateway from the control panel, follow the steps
below.

Note:
If you are using a printer model that does not have an LCD panel, you cannot use the steps below.

1. Turn on your printer.

2. DPress the Enter button on the printer’s control panel once to enter the SelecType mode. The

3. Press the Up or Down button until # + appears. Then press the Enter button.

4. Check thatt

If He tu appears instead, press the Enter button and then the Up or Down button
to Change to ;I {ri. Then press the Enter button, turn off the printer for more than
five seconds, and turn it back on.

5. Press the Up or Down button until &% IF appears Press the Enter button
and then the Up or Down button to change t - = Fanzl. Then press the Enter
button. You can use the following methods to get an IP address

(1 Choose Farizl when setting the IP address, subnet mask, and default gateway using the
printer’s control panel.

[ Choose it when getting the IP address from a DHCP server. The IP address is
automatically obtained from the DHCP server whenever the printer is reset or turned on.

mterface uses the IP address set by the arp/ ping command. The settmgs become available
when the printer is reset or turned off and then back on.
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Note:
[ To use Auto, a DHCP server must be correctly configured on the network. See the online help of
your operating system for detailed instructions.

1 Choose PING only when setting the IP address using the arp/ping command.

6. Press the Up or Down button until IF = ..o appears. Press the Enter button.

7. Press the Up or Down button until the desired value appears. Then press the Enter button to
set the value.

Note:
Repeat steps 7 and 8 to set the IP address, subnet mask, and default gateway.

8. Press the Start button to exit the control panel menus.

9. Turn off your printer and then turn it back on. Be sure to wait until the initialization is
complete.

Print a network status sheet to confirm the new IP address.

Note:
O You must first set the IP address before using EpsonNet Config with Web Browser.

[ See the User’s Guide for more information about settings on the printer’s control panel.
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Network Menu

These items are used to make network settings on the printer’s control panel.

ltem Settings

Network I/F On, Off

Get IPAddress Panel, Auto, PING

P 0.0.0.1 to 255.255.255.254

SM 0.0.0.0 to 255.255.255.255

GW 0.0.0.0 to 255.255.255.255

NetWare On, Off

AppleTalk On, Off

MS Network On, Off

WSD On, Off

LLTD On, Off

Bonjour On, Off

Link Speed Auto, 100 Full, 100 Half, 10 Full, 10 Half

Buffer Size Normal, Maximum, Minimum
Note:

[ Toactivate the Network Menu settings, you must turn off the printer for more than five seconds and then
turn it back on. Or, you can perform a Reset All operation, as explained in “Reset Menu” in the User’s
Guide.

(A Resetting the printer erases all print jobs. Make sure the Ready light is not flashing when you reset the
printer.
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AUX Menu

This menu allows you to control the optional interface settings from the printer’s control panel.

Note:
The AUX Menu appears only when an optional interface is installed.

Item Settings

AUXI/F On, Off

Get IPAddress* Panel, Auto, PING

P* 0.0.0.0 to 255.255.255.255
SM* 0.0.0.0 to 255.255.255.255
GW* 0.0.0.0 to 255.255.255.255
NetWare* On, Off

AppleTalk* On, Off

MS Network* On, Off

Bonjour* On, Off

AUX Init™ -

Buffer Size* Normal, Maximum, Minimum

* Available only when @i is selected as the AUX I/F setting.

AUX I/F

Allows you to activate or deactivate the AUX interface when an optional interface card is installed.

Buffer Size

Determines the amount of memory to be used for receiving data and printing data. If
selected, more memory is allocated for receiving data. If f: is selected, more memory is
allocated for printing data.

Note:
[ Toactivate Buffer Size settings, you must turn off the printer for more than five seconds then turn it back
on. Or, you can perform a Reset All operation, as explained in “Reset Menu” in the User’s Guide.

1 Resetting the printer erases all print jobs. Make sure the Ready light is not flashing when you reset the
printer.
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Sefting an IP Address on the Printer’s Control Panel (Large Format
Inkjet Printers)

After connecting the printer to the network, you need to set the IP address for the network
interface.

To set the IP address, subnet mask, and default gateway from the control panel, follow the steps

below.

1. Turn on your printer.

2. Press the Right button on the printer’s control panel once to display HEHL.

3. Press the Down button until Hi I appears. Then press the Right button.

4. Select HE i, then press the Right button.

5. Select E E, then press the Enter button to enable the network settings menu.

6. DPress the Left button to display the - * menu.

7. Press the Down button to select I¥ # then press the Right button. You can use
the following methods to get an IP address.

0 Choose #uitz when getting the IP address from a DHCP server. The IP address is
automatically obtained from the DHCP server whenever the printer is reset or turned on.

[ Choose Farizl when setting the IP address, subnet mask, and default gateway using the
printer’s control panel.

[ Choose FIHiZ when setting the IP address using the arp/ping command. The network
interface uses the IP address set by the arp/ping command. The settings become available
when the printer is reset or turned off and then back on.

Note:

1 To use Auto, a DHCP server must be correctly configured on the network. See the online help of
your operating system for detailed instructions.

1 Choose PING only when setting the IP address using the arp/ping command.

8. Select , then press the Enter button. Press the Left button to return to the !
menu.
9. Press the Down button to select IF, i, or G, then press the Right button.
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10. Press the Up or Down button on the If
press the Right button.

screen until the desired value appears. Then

11. Press the Up or Down button on the
press the Enter button.

screen until the desired value appears. Then

12. Press the Up or Down button on the [
Then press the Enter button to set the values.

screen until the desired value appears.

13. Press the Left button twice to exit the control panel menus.

14. Turn off your printer and then turn it back on. Be sure to wait until the initialization is
complete.

Print a network status sheet to confirm the new IP address.

Note:
O You must first set the IP address before using EpsonNet Config with Web Browser.

[ See the User’s Guide for more information about settings on the printer’s control panel.

Network Setup Menu

These items are used to make network settings on the printer’s control panel.

Item Settings

NETWORK SETUP Disable, Enable

IP ADDRESS SETTING* Auto, Panel, PING

IP* 0.0.0.0 to 255.255.255.255
SM* 0.0.0.0 to 255.255.255.255
GW* 0.0.0.0 to 255.255.255.255
AppleTalk* On, Off

MS Network* On, Off

Bonjour* On, Off

INIT NETWORK EXECUTE

SETTING*

* Available only when Er

Tips for Administrator 145



EPSON Network Guide

Instructions on Using a Dial-Up Router

This section describes instructions on using a dial-up router.

If DHCP is used to assign an IP address of the printer and the Dynamic DNS function is not
supported, you need to change the printer port setting every time you turn on the printer.
Therefore, we recommend that you set a valid IP address for the network interface by using the one
of the following methods.

(1 Set the IP address for the network interface manually. Use EpsonNet Config. See the EpsonNet
Config User’s Guide for details.

(d Specify the network interface by using the bind of DHCP function.

[d  Set the exclusive address of the DHCP function.

Note:
d  Use NetBEUI printing if you do not want to go through these steps.

[ See the manual of the Dial-Up router for more information on scorp range, bind, exclusive address of the
DHCP function.

Function of Universal Plug and Play

When you connect your printer to the network, the printer is automatically assigned with an IP
address, and the printer’s icon appears in the My Network Places folder. By double-clicking the
printer’s icon, you can access EpsonNet Config with Web Browser for basic information about the
printer, such as manufacturer, model name, location, and administrator’s name.

Right-click the printer’s icon in the My Network Places folder and select Properties. You can
check the brief information of the network interface.

To use this function, the Universal Plug and Play must be installed on Windows Me or future
operating systems. For information on how to install Universal Plug and Play, see the Windows Me
online help.

Note:

Before using the Universal Plug and Play function, you must enable the Universal Plug and Play function
in EpsonNet Config. See the EpsonNet Config User’s Guide or “Configuring the Network Interface Using
Web-Based EpsonNet Config” on page 94.
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Setting up the device by using WSD (Windows Vista)

This device supports WSD (Web Services on Devices) that is the standard protocol of Windows
Vista. You can set up a device that is already connected to the network, on your computer by using
WSD.

Note:
You should set up the network interface and install the printer driver on your computer in advance. See
“Setting Up the Network Interface” on page 35 and “Installing the Printer Driver” on page 44 for details.

Follow the steps bellow to set up the device.

1. Make sure that the device is turned on.

2. Click &) and then Network.

3. Right-click the icon of the device you want to use and select Install.

Note:
d  If the User Account Control screen appears, click the Continue button.

1 The name of the printer on the network is displayed in the icon, so it may be different from the
product name. To confirm the product name, print a network status sheet. See “Printing a Network
Status Sheet” on page 137 for details.

Q If Uninstall is displayed when you right-clicked the icon, click Uninstall to uninstall the device and
then install it again.

4. Click Your devices are ready to use.

5. Click Close.

6. Click &), Control Panel, and then Printer.

7. Confirm that the icon of the network printer is registered.

To print using WSD, select the registered printer.
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If the setup does not finish successfully, check the following causes.

Cause What to do

The computer is not Windows Vista. WSD is the standard protocol of Windows Vista. WSD cannot be
used on other operating systems.

Setup of the device failed. Right-click the icon of the device in the Network window, and
select Uninstall to uninstall the device and then install it again.

If the trouble is not resolved, uninstall the printer driver and set up
the device from the beginning again.

Setting up the printer that is connected via a different router on the
network

Note:
If the User Account Control screen appears during the setup, click the Continue button.

1. Click @ Control Panel, Printers, and then Add Printer.

2. Click Add a network, wireless or Bluetooth printer on the Add Printer screen.
3. Click The printer that | want isn’t listed.

4. Select Add a printer using a TCP/IP address or host hame, and then click Next.

5. Select Web Service Device in the Device type setting, and then enter the IP address in the
Hostname or IP address setting.

6. Confirm the printer name and then click Next.

7. Click Finish.

Uninstalling Software

Follow the steps below to uninstall the network software.

Windows Vista
1. Click Start, click Control Panel, and then click Uninstall a program.

2. Select the utility you want to uninstall, and then click the Uninstall/Change button.
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3. Follow the on-screen instructions to complete uninstallation.

Windows Me/98/95/2000/NT 4.0

1. Click Start, point to Settings, and then select Control Panel.
2. Double-click the Add/Remove Programs icon.

3. Select the utility you want to uninstall, and then click the Add/Remove button (Windows
Me/98/95/NT 4.0) or the Change/Remove button (Windows 2000).

4. Follow the on-screen instructions to complete uninstallation.

Windows XP/Server 2003

1. Click Start, click Control Panel, and then click Add or Remove Programs.
2. Click the Change or Remove Programs icon.
3. Select the utility you want to uninstall, and then click the Change/Remove button.

4. Follow the on-screen instructions to complete uninstallation.

Macintosh
1. Double-click the EpsonNet Config Installer icon.
2. Click the Continue button.
3. In the License dialog box, read the License Agreement, and then click the Accept button.
4. Select Uninstall from the pull down menu.
5. Click the Uninstall button.
6. Follow the on-screen instructions to complete uninstallation.

Note:
You can also uninstall the software by dragging the target folder to the Trash.
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