
Firmware Upgrade 

The instructions below will guide you through the process of updating your product’s firmware 

For Mac OSX 
1, Double click on the downloaded firmware icon to begin the install process. The below 
screen will appear, click next to continue 

	  
2, Click on the “I agree” followed by clicking on Next. 

	  



	  

3, Read the instructions carefully and follow any actions as directed, click Next to continue. 

	  
 

4, Select the connection method and click next to continue 

 



5, The printer confirmation will appear next. In the event that you are unable to see the printer 
in the model name window, click find printer button. Once the printer is found click start to  
continue 

 

6, The following window will then appear confirming that you want to begin the firmware 
update, click Ok to begin. 

 

 

 

 

 

 

 

 

 

 



7, Click	  finish	  once	  the	  screen	  below	  appears	  and	  confirms	  the	  procedure	  is	  
complete. 

 


