Firmware Upgrade

The instructions below will guide you through the process of updating your product’s firmware

For Mac OSX
1, Double click on the downloaded firmware icon to begin the install process. The below
screen will appear, click next to continue
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Introduction

This software allows you to update firmware for Epson printers.

To continue, click [Next].
To quit this software, click [Cancel].
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2, Click on the “I agree” followed by clicking on Next.
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Software License Agreement

Read the following software license agreement.

SEIKO EPSON CORPORATION D
SOFTWARE LICENSE AGREEMENT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CARE-

FULLY. The computer software product, fontware, typefaces and/or data,

including any accompanying explanatory written materials (the “Software”)

should only be installed or used by the Licensee (“you”) on the condition you

agree with SEIKO EPSON CORPORATION (“EPSON") to the terms and

conditions set forth in this Agreement. By installing or using the Software,

you are representing to agree all the terms and conditions set forth in this
Agreement. You should read this Agreement carefully before installing or A
using the Software. If you do not agree with the terms and conditions of this v

Do you agree to all of the terms in the license agreement?
If you agree, select [| agree] and then click [Next].

() 1 agree. () 1do not agree.

( Cancel
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3, Read the instructions carefully and follow any actions as directed, click Next to continue.
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Important Information

1. Disconnect all cables from the printer, except the power cord and any USB or Ethernet cable used for printing.
2. Turn the printer off, then turn it back on using the control panel.

- While updating, do not use any of your printer's features from the control panel.

- It may take up to 15 minutes to complete the update. You cannot cancel or pause the update.
[ - Do not turn off the printer while updating, unless instructed to do so.
- When the printer update is complete, the printer turns off automatically.

4, Select the connection method and click next to continue
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Select Update Route

Select the update route.

(*) USB (Direct) Connection

O Network (Wi-Fi/Ethernet) Connection

You cannot use [Network (Wi-Fi/Ethernet) Connection] if "Recovery Mode" is displayed on the printer
control panel.
[ Select Update with [USB (Direct) Connection] instead (make sure you have a USB cable available).
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5, The printer confirmation will appear next. In the event that you are unable to see the printer
in the model name window, click find printer button. Once the printer is found click start to
continue
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Printer Connection Confirmation

1.Connect the printer to be updated with a USB cable.

Disconnect or power off all other printers connected to the computer.
2.Click [Find Printer].
3.Click [Start] to begin updating.

Model Name : Epson Stylus Photo PX820FWD Status: New version
Firmware type Update file Current version
Firmware 1C.1C.BW22A7 13.13.BW04A3

I( Find Printer )I

Cancel ) ( Back ) I( Start j

6, The following window will then appear confirming that you want to begin the firmware
update, click Ok to begin.

Start printer update. Do you want to
continue?

(Cancel ) [0k



7, Click finish once the screen below appears and confirms the procedure is
complete.
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Overall Progress:

1/1
100%

Current Progress:

Firmware File: FWC366TL.efu
| Software Version
Firmware 1C.1C.BW22A7

Vendor Name

Update Printer List:

Status Model Name
& Update successful Epson Stylus Photo PX820FWD

Detailed Information:

The firmware has been downloaded to your printer.
Wait for the printer to turn off automatically.




