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Copyrights and Trademarks

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of Seiko Epson Corporation. The information contained herein is designed
only for use with this Epson printer. Epson is not responsible for any use of this information as applied to other printers.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties for damages, losses, costs, or expenses
incurred by the purchaser or third parties as a result of accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to
this product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation's operating and maintenance instructions.

Seiko Epson Corporation shall not be liable for any damages or problems arising from the use of any options or any consumable products other than those
designated as Original Epson Products or Epson Approved Products by Seiko Epson Corporation.

Seiko Epson Corporation shall not be held liable for any damage resulting from electromagnetic interference that occurs from the use of any interface cables
other than those designated as Epson Approved Products by Seiko Epson Corporation.

EPSONG® is registered trademark, and EPSON EXCEED YOUR VISION or EXCEED YOUR VISION is a trademark of Seiko Epson Corporation.
Microsoft®, Windows®, and Windows Vista® are registered trademarks of Microsoft Corporation.

Apple®, Macintosh®, Mac OS®, and OS X® are registered trademarks of Apple Inc.

Intel® is a registered trademark of Intel Corporation.

PowerPC® is a registered trademark of International Business Machines Corporation.

Bemcot  is a trademark of Asahi Kasei Corporation.

General Notice: Other product names used herein are for identification purposes only and may be trademarks of their respective owners. Epson disclaims any
and all rights in those marks.

© 2012 Seiko Epson Corporation. All rights reserved.
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Important Safety
Instructions

Read all of these instructions before using the printer.
Also be sure to follow all warnings and instructions
marked on the printer.

When choosing a place for this
product

(4 Place this product on a flat, stable surface that is
larger than this product. This product will not
operate properly if it is tilted or at an angle.

4 Avoid places subject to rapid changes in
temperature and humidity. Also keep it away from
direct sunlight, strong light, or heat sources.

4 Avoid places subject to shocks and vibrations.

4 Keep this product away from dusty areas.

[d  Place this product near a wall outlet where the plug
can be easily unplugged.

When setting up this product

[ This product’s power cord is for use with this
product only. Use with other equipment may result
in fire or electric shock.

4 Connect all equipment to properly grounded
power outlets. Avoid using outlets on the same
circuit as copiers or air control systems that
regularly switch on and off.

4 Avoid electrical outlets controlled by wall switches
or automatic timers.

4  Keep the entire computer system away from
potential sources of electromagnetic interference,
such as loudspeakers or the base units of cordless
telephones.

[ Use only the type of power source indicated on the
product’s label.

[ Use only the power cord that comes with this
product. Use of another cord may result in fire or
electric shock.

d Do not use a damaged or frayed power cord.

4 Ifyou use an extension cord with this product,
make sure the total ampere rating of the devices
plugged into the extension cord does not exceed the
cord’s ampere rating. Also, make sure the total
ampere rating of all devices plugged into the wall
outlet does not exceed the wall outlet’s ampere
rating.

d Ifyou plan to use the printer in Germany, observe
the following:

To provide adequate short-circuit protection and
over-current protection for this printer, the
building installation must be protected bya 10 or 16
amp circuit breaker.

4 Ifdamage occurs to the plug, replace the cord set or
consult a qualified electrician. If there are fuses in
the plug, make sure you replace them with fuses of
the correct size and rating.

When using this product

4 Donotblockor cover the openings in this product’s
cabinet.

[d Do not insert objects through the slots. Take care
not to spill liquid on this product.

4 Do not attempt to service this product yourself.

(4 Unplug this product and refer servicing to qualified
service personnel under the following conditions:
The power cord or plug is damaged; liquid has
entered the product; the product has been dropped
or the cabinet damaged; the product does not
operate normally or exhibits a distinct change in
performance.

4 Do not move the print heads by hand; otherwise
you may damage this product.

4 Always turn the product off using the Power button
on the control panel. When this button is pressed,
the Power light flashes briefly then goes off. Do not
unplug the power cord or turn off the product until
the Power light stops flashing.
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This device has two power systems. There is a risk of
electric shock unless the two power cables are
unplugged during the maintenance.

When handling the ink

cartridges

[d  Keep ink cartridges out of the reach of children and
do not drink.

4 Do not touch the green IC chip on the side of the
cartridge. This may affect normal operation and
printing.

[ TheIC chip on this ink cartridge retains a variety of
cartridge-related information, such as the ink
cartridge status, so that the cartridge may be
removed and reinserted freely.

d Ifyouremove an ink cartridge for later use, protect

theink supplyarea from dirt and dust, and store itin
the same environment as this product. Note that
thereisavalvein the ink supply port, making covers
or plugs unnecessary, but care is needed to prevent
the ink from staining items that the cartridge
touches. Do not touch the ink supply port or
surrounding area.

Notes on This Guide

Meaning of Symbols

AWarning: Warnings must be followed to

avoid serious bodily injury.

ACaution: Cautions must be followed to

avoid bodily injury.

g Important: | Important must be followed to

avoid damage to this product.

Note: Notes contain useful or

additional information on the
operation of this product.

lHlustrations

Unless otherwise noted, the illustrations in this manual
show the SC-S30600 series.
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Printer Parts

Front section (SC-S70600 series, SC-S50600 series)

The illustration shows the SC-S50600 series.

o ® & @ & @ 0 &

© Maintenance cover (left)
Open this cover to clean the area around the print head. Normally closed when using the printer.

£ “Cleaning Around the Print Head” on page 90
@ Additional print drying system
The additional print drying system can be used to rapidly dry ink after printing. Available separately for the
SC-570600 series.
£5° Additional Print Drying System Setup Guide

© After heater
The heater can be used to rapidly dry ink after printing.

£5° “Heating & Drying” on page 73
O Roll core holder
Place the used roll core for media take-up on these holders. There are two supports: one on the left and one on the

right.

£ “Media Loading” on page 62
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© Tensioner
The tensioner maintains tension to prevent the media sagging as it is taken up.

O Roll core holder locking screw
The locking screws keep the roll core holders in place once they have been attached to the roll core. There are same
parts on both the left and the right.

@ Roll support
Rest media temporarily on these supports when removing the take-up roll. There are two supports: one on the left
and one on the right.

© Auto switch
Use this switch to select the auto take-up direction. Choose Off to disable auto take-up.

© Manual switch
Use this switch to select the manual take-up direction. The selected option takes effect when the Auto switch is in
the Off position.

@ Casters
There are two casters on each leg. Once installation is complete, the front casters should be kept locked while the
printer is in use.

@ Airflow vents
These vents vent air from inside the printer. Do not obstruct these vents.

@® Waste ink bottle holder
Place the waste ink bottle in this holder.

® Adjuster
The adjusters keep the printer in place. After installing the printer, keep it securely in place during use.

@ Waste ink bottle
Waste ink collects in this bottle.

Replace with a new waste ink bottle when the level approaches the line.
® Waste ink tube
Waste ink is discharged from this tube. Be sure the end of this tube is in the waste ink bottle while the printer is in

use.

@ Ink cartridge/replacement cartridge
The number of each type of cartridge installed varies with the option selected for color mode.

SC-§70600 series: 8 colors/10 colors
SC-S50600 series: 4 colors/5 colors
In 8 or 4 color mode, use replacement cartridges as well to fill all slots.
® Lock levers
Raise the levers to unlock the ink cartridges prior to removal. Lower the levers to lock the cartridges in place after

insertion.

® Cartridge check lamp
This lamp lights when an ink cartridge error occurs.
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On : Anerror occurred. Check the contents of the error on the control panel's screen.
Off : No error.

@ ACinlet #1/ACinlet #2
Connects the power cable. Be sure to connect both cables.

@ LAN port
£ “LAN port” on page 17

@ USB port
Connects the USB cable.

& Maintenance cover (right)
Open this cover when performing regular maintenance. Normally closed when using the printer.

£ “Regular Cleaning” on page 90
@ Media loading lever

After loading media, lower the media loading lever to keep the media in place. Raise the lever to release the media
prior to removal.

@ Alert lamp
This lamp lights or flashes when an error occurs.
On : An error occurred; the type of error is indicated by how the lamp lights or flashes. Check the
Flashing contents of the error on the control panel's screen.
Off : No error.

@ Control panel
£ “Control panel” on page 19

& Front cover
Open when loading media, cleaning the inside of the printer, or removing jammed media. Normally closed when
using the printer.
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Front section (SC-S30600 series)
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© Maintenance cover (left)
Open this cover to clean the area around the print head. Normally closed when using the printer.

£ “Cleaning Around the Print Head” on page 90

© After heater
The heater can be used to rapidly dry ink after printing.

£5° “Heating & Drying” on page 73

© Roll core holder
Place the used roll core for media take-up on these holders. There are two supports: one on the left and one on the
right.

£ “Media Loading” on page 62

O Tensioner
The tensioner maintains tension to prevent the media sagging as it is taken up.

© Roll core holder locking screw
The locking screws keep the roll core holders in place once they have been attached to the roll core. There are same
parts on both the left and the right.

O Roll support

Rest media temporarily on these supports when removing the take-up roll. There are two supports: one on the left
and one on the right.

10
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© Auto switch
Use this switch to select the auto take-up direction. Choose Off to disable auto take-up.

© Manual switch
Use this switch to select the manual take-up direction. The selected option takes effect when the Auto switch is in
the Off position.

O Casters
There are two casters on each leg. Once installation is complete, the front casters should be kept locked while the
printer is in use.

@ Airflow vents
These vents vent air from inside the printer. Do not obstruct these vents.

@ Waste ink bottle holder
Place the waste ink bottle in this holder.

@ Adjuster
The adjusters keep the printer in place. After installing the printer, keep it securely in place during use.

® Waste ink bottle
Waste ink collects in this bottle.

Replace with a new waste ink bottle when the level approaches the line.

@ Waste ink tube
Waste ink is discharged from this tube. Be sure the end of this tube is in the waste ink bottle while the printer is in
use.

® Ink cartridges
Install all ink cartridges into each slot.

@ Lock levers
Raise the levers to unlock the ink cartridges prior to removal. Lower the levers to lock the cartridges in place after

insertion.

@ Cartridge check lamp
This lamp lights when an ink cartridge error occurs.

On : Anerror occurred. Check the contents of the error on the control panel's screen.
Oftf : Noerror.

® ACinlet #1/ACinlet #2
Connects the power cable. Be sure to connect both cables.

@ LAN port
5 “LAN port” on page 17

@ USB port
Connects the USB cable.

11
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@ Maintenance cover (right)
Open this cover when performing regular maintenance. Normally closed when using the printer.

£ “Regular Cleaning” on page 90
& Media loading lever

After loading media, lower the media loading lever to keep the media in place. Raise the lever to release the media
prior to removal.

@ Alert lamp
This lamp lights or flashes when an error occurs.
On : An error occurred. the type of error is indicated by how the lamp lights or flashes. Check the
Flashing contents of the error on the control panel's screen.
Off : No error.

@ Control panel
£ “Control panel” on page 19

& Front cover

Open when loading media, cleaning the inside of the printer, or removing jammed media. Normally closed when
using the printer.

12
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Inside (SC-S70600 series, SC-S50600 series)

Dirt on any of the following parts may reduce print quality. Regularly clean or exchange these parts as described in the
chapters listed in the reference sections below. The illustration shows the SC-S70600 series.

© Print head
The print head prints by moving left and right while emitting ink. The print head on the left is “Head 17, the print
head on the right is “Head 2”. We recommend that you clean the area around this unit once a week.

£ “Cleaning Around the Print Head” on page 90

©® Media holding plate
The media holding plates prevent the media riding up and keep fibers on the cut edge of the media from touching
the print head. Position the plates at either side of the media before printing.

25 “Loading Media (SC-S70600 series, SC-S50600 series)” on page 36

© Cutter groove
Pass the blade of a cutter (available in the market) down this groove to cut media.

O Pressure rollers (high)
There are ten rollers in total; the high pressure rollers are the two on the outside edges. They press down on the
edges of the media when transparent film is used and during ink layering.
25 “Positioning of the pressure rollers and media (SC-S70600 series, SC-S50600 series)” on page 33
Ink layering £ “High Print Quality” on page 23
25 “Cleaning Inside the Printer” on page 96
© Pressure rollers (low)
Thereare tenrollers in total; all of which are low pressure rollers apart from the two on the outside edges. They press
down on the media during normal printing (which excludes transparent film loading and ink layering). The

number used varies with the width of the media.

£ “Cleaning Inside the Printer” on page 96

13
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O Platen heater
The platen heater ensures that the ink adheres evenly.

£ “Heating & Drying” on page 73
£ “Cleaning Inside the Printer” on page 96

@ Wiper cleaner
The wiper cleaner removes ink from the wiper. It is a consumable; replace about once every six months.

£ “Replacing the Wiper and Wiper Cleaner” on page 104
O Caps
Except during printing, these caps cover the print head nozzles to prevent them drying out. We recommend that
this unit be cleaned once a week.
25 “Cleaning Around Caps” on page 91
© Wiper
The wiper removes ink from the print head nozzles. We recommend that this unit be cleaned once a week. It is a
consumable; replace about once every six months.
£ “Cleaning Around Caps” on page 91
£ “Replacing the Wiper and Wiper Cleaner” on page 104

@ Flushing pad
Ink is discharged onto this pad during flushing. It is a consumable; replace about once every six months.

5 “Replacing the Flushing Pad” on page 105

14
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Inside (SC-S30600 series)

Dirt on any of the following parts may reduce print quality. Regularly clean or exchange these parts as described in the
chapters listed in the reference sections below.

© Print head
The print head prints by moving left and right while emitting ink. We recommend that you clean the area around
this unit once a week.
£ “Cleaning Around the Print Head” on page 90

©® Media holding plate
The media holding plates prevent the media riding up and keep fibers on the cut edge of the media from touching
the print head. Position the plates at either side of the media before printing.
25 “Loading Media (SC-S30600 series)” on page 48

© Cutter groove
Pass the blade of a cutter (available in the market) down this groove to cut media.

O Pressure rollers
These rollers press down on the media during printing.

25 “Cleaning Inside the Printer” on page 96

© Platen heater
The platen heater ensures that the ink adheres evenly.

5 “Heating & Drying” on page 73

25 “Cleaning Inside the Printer” on page 96

15
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O Wiper cleaner
The wiper cleaner removes ink from the wiper. It is a consumable; replace about once every six months.

£ “Replacing the Wiper and Wiper Cleaner” on page 104
© Caps
Except during printing, these caps cover the print head nozzles to prevent them drying out. We recommend that
this unit be cleaned once a week.
5 “Cleaning Around Caps” on page 91
© Wiper
The wiper removes ink from the print head nozzles. We recommend that this unit be cleaned once a week. It is a
consumable; replace about once every six months.
5 “Cleaning Around Caps” on page 91
25 “Replacing the Wiper and Wiper Cleaner” on page 104

© Flushing pad
Ink is discharged onto this pad during flushing. It is a consumable; replace about once every six months.

5 “Replacing the Flushing Pad” on page 105

Back

O Drive switch
The drive switch is used to feed the media during loading and to rewind the media for replacement.

© Roll holder
Place media on these holders. There are same parts on both the left and the right.
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© Roll holder fixing screw
These screws fix the roll holders in place once the media has been installed. There are same parts on both the leftand
the right.

O Liftlever
If the media to be mounted on the roll holders seems heavy, use these levers to raise the media effortlessly to the
level of the roll holders. There are same parts on both the left and the right.

© Pre-heater
Heats the media before printing so that the print area is not subject to sudden changes in temperature.

O Roll support
Rest media on these supports before placing it on the roll holders. There are same parts on both the left and the
right.

© Handle
After placing media on the right roll holder, rotate the handle to press the holder and apply pressure to the roll
core.

LAN port

© RJ-45 connector
Connects the LAN cable. Use a shielded twisted pair cable (category 5 or higher).

© Datalamp
The data lamp shows connection status and indicates whether the printer is receiving data.

© Status lamp (green/red)
The status lamp indicates network connection speed.

17
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Data lamp Status lamp (green/red) Status

On On (green) The printer is connected using a
1000base-T connection.

Flashing The printer is receiving data over a
1000base-T connection.

On On (red) The printer is connected using a
100base-TX connection.

Flashing The printer is receiving data over a
100base-TX connection.

18
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Control panel

(1]

¢

RN
-
0—9) @ ®
o) (1) (= 1lo

© O button (power button)
Turns the power on and off.

© O light (power light)
The printer's operational status is indicated by a lit or
flashing light.

On The power is on.

Flashing : The printer is receiving data or
performing head cleaning or other
operations during shut-down.

Off The power is off.

© 9 button (media setup button)
Press this button to display the Media Setup menu,
which contains such items as Media Remaining,
Select Media, Customize Settings, and Print Media
List. This button is disabled during printing.

25 “The Media Setup Menu” on page 120

19

O Display
Displays the printer's status, menus, error messages,
and so on. £&° “Understanding the Display” on
page 20

© Menu button
Press this button to display menus. 23 “Using the
Control Panel Menu” on page 114

O > button (back button)
Press this button to exit to the previous menu when
options are displayed. £3° “Menu Operations” on
page 114

© <« buttons (left and right arrow buttons)
Use to position the cursor when performing such
tasks as entering a Setting Name or IP Address in
the setup menu.

© A/v buttons (media feed buttons)

1 When the medialoadingleverisin a lowered position
and the ¥ button is pressed, media is fed. If the A
button is pressed, media is rewound. This occurs
regardless of the way the loaded mediais rolled. If the
V¥ button is pushed and held in a printable state at
screens after adjustments or check pattern printing or
at the media feed screen, media is fed a maximum of
103 cm. Keep the A button pressed to rewind the
media up to 25 cm.

Note that when the A button is used to rewind, the
media will stop when its edge reaches the starting
print position. Rewind can be resumed by releasing
the button and then pressing it again.

When the media loading lever in a raised position, the
button to rewind media depends on how the loaded
media is rolled.

Printable Side Out: Press the A button.

Printable Side In: Press the ¥ button.

Keep the button pressed to rewind the media up to 25
cm.

When the menus are displayed, these buttons can be
used to select menu items and options. £&~ “Menu
Operations” on page 114

© OK button
[ Pressing this button when a menu item is highlighted
displays options for the selected item.

1 Pressing this button when an option is highlighted
selects the highlighted item or performs the selected

operation.
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(10} H button (heating and drying button)
Pressing this button displays the Heating & Drying
menu, where you can adjust the Heater
Temperature. If the additional print drying system
(supplied with the SC-S50600 series; optional with
other models) is attached, you can also adjust
Additional Dryer settings. These options can be
adjusted during printing.

25 “The Media Setup Menu” on page 120

=1 button (maintenance button)

Pressing this button displays the Maintenance
menu, which contains such items as Nozzle Check,
Cleaning, Head Maintenance, Waste Ink Counter,
Head Washing, and Pre-Storage Maint.. This
button is disabled during printing.

£5° “The Maintenance Menu” on page 127

@ -1 button (pause/cancel button)

1 The printer enters pause status if this is pressed while
printing. To release the pause status, press the Il
button again, or select Pause Cancel on the screen
and then press the OK button. To cancel print jobs
being processed, select Job Cancel on the screen and
then press the OK button.

1 Pressing this button when menus are displayed closes
the menus and returns the printer to ready status.
® '3 button (media feed button)

[ Whenthe printerisinthe ready state, you can feed the
media to the cut position by pressing this button and
then OK.
£ “Cutting Media” on page 60

[ When printing is in progress, you can use this button

to adjust media feed.
7 "Feed Adjustment (Manual Feed Adjustment)” on
page 77
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Understanding the Display

The illustration shows the display for the SC-550600
series.

e—-o PGE. [WI1625mm 40 Om

o DDDDDDDD

BK B'd M
Displays the printer's status, operation, and error
messages.
£ “When a Message is Displayed” on page 132

© Heater temperature
From left to right, this display shows the temperature
settings for the pre-heater, platen heater, and after
heater. The thermometer icons give a rough indica-
tion of the current temperatures of the heaters.

© Media info

The heater has reached the selected
temperature.

The heater has not reached the selected
temperature.

[ From left to right, this display shows the selected
media, platen gap, media width, and media
remaining.

[ If a media setting bank number created with this

printer is selected as the print media, the number
(from 1 to 30) will be displayed. When RIP Settings is
selected, 0 will be displayed.

[  The selected platen gap is shown as follows.

PGE- R
g : 20
R : 25



EPSON SC-570600 series/SC-S50600 series/SC-S30600 series  User's Guide

Introduction

d  The media remaining is not displayed if Off is selected
for Remaining Setup in the Media Remaining menu.
£ "The Media Setup Menu” on page 120

O Ink cartridge status
Displays the approximate level of remaining ink and
the current status. When ink runs low or an error
occurs, the display changes as shown below.

Normal Warning or error

.o

1 Status indicators
The ink cartridge status is indicated as follows.

: Ready to print. The height of the

indicator changes with the level of ink
remaining.

: Ink is low. You need to prepare a new

ink cartridge.

: Thelevel of ink remaining has reached

the limit. Replace the old ink cartridge
with a new one when using the
SC-S30600 series or when not using
spot color inks.

Replace the old ink cartridge with a new
one promptly when using spot color
inks. If the old cartridge is not replaced,
the print head or other parts may be
damaged.

: The ink cartridge is not latched. Lower

the lock lever to engage the latch.

: No ink cartridge is inserted. Insert the

ink cartridge and lower the locklever to
engage the latch.

: An error occurred. Check the message

on the screen, and clear the error.

: A Cleaning cartridge is installed. The

height of the indicator changes with the
level of cleaning fluid remaining.
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Note:
You can also check the level of ink remaining using the
Ink Level option in the menus.

5 “The Ink Level Menu” on page 129

2 Ink color codes
SC-§70600 Series
MS : Metallic Silver
LK : Light Black
BK : Black
C : Cyan
M : Magenta
Y : Yellow
OR : Orange
LC : Light Cyan
LM : Light Magenta

WH : White

SC-S50600 Series

WH : White
BK : Black
Y : Yellow

M : Magenta

C : Cyan

SC-S30600 Series
BK : Black
Y : Yellow

M : Magenta
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: Cyan

© Waste ink bottle status
Displays the approximate amount of space available
in the waste ink bottle. The display changes as shown
below when the waste ink bottle is nearly full or an
error occurs .

Normal Warning or error

I

1 Statusindicators
The status of the waste ink bottle is shown as fol-
lows.

: No error. The indicator changes to
show the amount of space available.

: The waste ink bottle is almost full.
Ready a new waste ink bottle.

: The waste ink bottle is full. Replace
with a new waste ink bottle.

O Media lift detection status
This is displayed by the SC-S50600 series only.

%

OFF

: The printer checks whether the media
lifts during printing.

: The printer does not check whether
the media lifts during printing.

£ “The Maintenance Menu” on page 127

© Additional print drying system status
This display shows settings for the additional print
drying system (supplied with the SC-S50600 series;
optional with other models).

: Not installed, or it is not installed
correctly.

No icon

: The drying fan is enabled.

Kl
ON
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: Thedrying fan is not enabled. To start
the fan, select Additional Dryer for
On in the setup menu.

OFF

£ “The Media Setup Menu” on page 120
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Features

This wide-format color ink jet printer supports roll
media 1626 mm (64 inches) in width. The main features
of this printer are described below.

Realizing High Productivity

Triple Heaters
The three heaters listed below support improved
productivity and print quality.

The pre-heater: Warms media before printing to protect
the print area from sudden changes in temperature.

The platen heater: Ensures that the ink adheres evenly.

The after heater: Can be used to rapidly dry ink after
printing.

Media Feeding Unit Accommodates High-Capacity
Rolls

The standard media feeding unit can handle
high-capacity rolls with external diameters of up to
250mm and weights of up to 40 kg, ensuring that media
requires less frequent replacement.

With the optional heavy roll media system, the printer
can handle even larger 80 kg rolls with external
diameters of 300 mm.

Auto Take-up Reel Unit Comes Standard

The auto take-up reel unit automatically takes up
printed media cleanly, with no wrinkles. You’ll find it
comes in handy for banner printing, high-volume print
jobs, and continuous overnight printing.

High-Capacity Ink Cartridges

The printer uses high-capacity, 700 ml ink cartridges
(white ink cartridges 600 ml, metallic silver cartridges
350 ml) to ensure productivity, reducing the nuisance of
frequent ink replacements.

High-Speed Printing

The SC-S50600 series is equipped with two heads for
faster printing. High speeds are supported by using two
cartridges for each color of ink.
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Additional Print Drying System Available

The additional print drying system (supplied with the
SC-S50600 series; optional with other models) can be
used for increased drying performance and improved
productivity. It is recommended when using the
SC-§70600 series in 10 color mode, as the white and
metallic silver inks are slow to dry.

High Print Quality

Smooth Tone Gradations, High-Fidelity Color
Reproduction

The SC-570600 series is equipped for light-colored inks
(light black, light cyan and light magenta), reducing
grain for continuous tone gradation, while the use of
orange ink increases the color gamut for high-fidelity
color reproduction. Itis capable of print quality of a level
sufficient for car wraps and indoor display advertising
that can be inspected at close range.

Support for White and Metallic Silver Inks

A variety of print effects are available when using the
SC-§70600 series with white and metallic silver inks or
the SC-S50600 series with white ink. The white ink is
high opacity, making it suitable for masking on
transparent media (window graphics). Other inks can
be printed over white or metallic silver inks (ink
layering), preventing color inks showing through and
allowing for a variety of metallic colors.

Note:
Note the following when using ink layering.

O  Use media at least 2% longer than specified in
document size settings.

[ Note that the auto take-up reel unit may not
function as expected, causing a decline in print
quality.

L Some media types, such as banner and canvas, are

not supported. Before buying media in large
quantities, try printing on a smaller sample and
check the results.

Superior Ease of Use

Media Installation and Take up a Snap

The roll and roll core holders require no spindles,
eliminating the need to attach spindles before installing
media. Just bring the media to the printer and install it
directly. Never having to juggle long spindles makes
installing media a snap even where space is limited.
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In addition to roll supports that give you a place to rest
media during installation, the printer offers lift levers
that allow heavy media to be effortlessly raised to the
level of the roll holders.

Nearly Odorless Solvent Ink

The distinctive odor of solvent-based inks has been
reduced with our solvent inks. This not only improves
the work environment during printing but ensures that
items intended for indoor display can be exhibited in
any venue.

Media Lift Detection

The SC-S50600 series is equipped with a system for
detecting media lift during printing. If the media lifts
during printing, printing will stop to prevent the media
coming into contact with the print head. Stopping
printing avoids printing errors and prevents waste of
ink and media.

Ease of Maintenance

Print quality can only be ensured through daily
maintenance. The design of this printer leaves plenty of
space for maintenance, making maintenance a snap.

E-Mail Error/Warning Notification

The EpsonNet Config with Web Browser system built
into the printer’s network interface offers e-mail
notification. Once configured for e-mail notification,
the printer will send errors and warnings to selected
e-mail addresses, ensuring peace of mind when the
printer is left unmanned during overnight operation
and in other similar situations.

Starting EpsonNet Config (with Web Browser) £5°
Network Guide (pdf)

Lamp and Buzzer Error Alerts

When an error occurs, a buzzer will sound and the alert
lamp will light. The large alert lamp is highly visible,
even at a distance.

A buzzer sounds simultaneously to prevent time wasted
while stoppages due to errors go unnoticed.

High-Speed USB/Gigabit Ethernet
The printer comes equipped with high-speed USB and
100 Base-TX/1000 Base-T network interfaces.
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Notes on Usage and
Storage

In this document, white ink and metallic silver ink are
listed as "spot color ink".

Installation space

Make sure that you secure the following space, clear of
any other objects, so that paper ejection and
consumable replacement are not obstructed.

See the "Specifications Table" for the external
dimensions of the printer.

£ “Specifications Table” on page 153

1750mm

Notes when using the printer

Note the following points when using this printer to
avoid breakdowns, malfunctions, and print quality
decline.

When using spot color ink, observe the following points
as well.

£ “Notes on Usage of Spot color Inks (SC-S70600
series, SC-S50600 series)” on page 27

(1 When using the printer, observe the operating
temperature and humidity range described in the
"Specifications Table". £3~ “Specifications Table”
on page 153

Note, however, that the desired results may not be
achieved if the temperature and humidity are

within the limits for the printer but not within those
for the media. Be sure the operating conditions suit
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the media. For more information, see the
documentation supplied with the media.

Also, when operating in dry areas, air conditioned
environment, or under direct sunlight, maintain
the appropriate humidity.

Avoid using the printer in locations with heat
sources or that are exposed to direct draughts from
ventilators or air conditioners. The print head
nozzles could dry out and clog.

Do not bend or tug the waste ink tube. Ink could
spill inside or around the printer.

Maintenance such as cleaning and replacement
must be performed according to usage frequency or
at recommended intervals. Failure to perform
regular maintenance could result in loss of print
quality. In the absence of the appropriate
maintenance, continued use could damage the
print head.

£5° “Maintenance types and frequency” on
page 85

The print head may not be capped (the print head
may not return to the right side) if the printer is
turned off when the media is jammed or an error
has occurred. Capping is a function for
automatically covering the print head with a cap
(lid) to prevent the print head from drying out. In
this case, turn on the power and wait a while until
capping is performed automatically.

When the power is on, do not remove the power
plug or cut the power at the breaker. The print head
may notbe capped properly. In this case, turn on the
power and wait a while until capping is performed
automatically.

The print head is automatically cleaned at a fixed
interval after printing to keep the nozzle from

clogging.

Be sure that the waste ink bottle is placed whenever
the printer is on.

Periodical Cleaning £3° “Printer Setup Menu” on
page 124

As well as being expended during printing, ink is
used during head cleaning and other maintenance
required to keep the print head in working order.
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Notes when not using the printer

If you are not using it, note the following points when
storing the printer. If it is not stored correctly, you may
not be able to print properly the next time it is used.

When using spot color ink, observe the following points
as well.

5 “Notes on Usage of Spot color Inks (SC-S70600
series, SC-S50600 series)” on page 27

4

Ifthe printer will not be used for an extended period
(and switched off), use cleaning cartridges
(available separately) and perform Pre-Storage
Maint.. Leaving the heads unwashed causes
permanent clogs.

See the following for more information.

£ “Long-term Storage (Pre-storage
Maintenance)” on page 112

If you do not print for a long time and do not
perform pre-storage maintenance, turn the printer
on at least once every seven days.

If you do not print for a long time, the print head
nozzles may become clogged. Head cleaning will be
performed automatically after the printer is turned
on and started. Head cleaning prevents clogged
print heads and maintains print quality. Do not
turn the printer off until cleaning is complete.

If you have not used the printer for a long time,
check the print head for clogging before you start
printing. Perform head cleaning if the print head is
clogged.

£ “Checking for clogged nozzles” on page 109

The pressure rollers may crease media left in the
printer. The media may also become wavy or
curled, causing jams or resulting in the media
coming into contact with the print head. Remove
the media before putting the printer in storage.
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[d  Store the printer after confirming that the print
head has been capped (the print head is positioned
at the far right). If the print head is left uncapped for
a long time, the print quality may decline.

Note:
If the print head is not capped, turn the printer on, and
then turn it off.

[d  Close all covers before placing the printer in
storage. If you are not using the printer for a long
time, put an anti-static cloth or cover on the printer
to prevent dust. The print head nozzles are very
small, and they can become clogged easily if fine
dust gets on the print head, and you may not be able
to print properly.

(d  When storing the printer, be sure that it is level: do
not store it on an angle, on end, or upside down.

Notes on handling ink cartridges

Note the following points when handling ink cartridges
to maintain good print quality.

When using spot color ink, observe the following points
as well.

£ “Notes on Usage of Spot color Inks (SC-S70600
series, SC-S50600 series)” on page 27

[d  Extra ink is required to fully charge the print head
nozzles the first time the printer is used;
replacement cartridges will be needed earlier than
usual. Store ink cartridges at room temperature in a
location that is not exposed to direct sunlight.

[ Store ink cleaner at room temperature out of direct
sunlight.

[ To ensure print quality, use all the ink in the
cartridge before the earlier of the following dates:

[ The expiry date shown on the ink cartridge
packaging

(J  Six months after opening the package of ink
cartridge

4 If you move ink cartridges from a cold place to a
warm place, leave it at room temperature for more
than four hours before using the ink cartridge.
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Do not touch the ink cartridge IC chip. You may not
be able to print properly.

Fill all slots using ink or replacement cartridges
(replacement cartridges are required in 8 and 4
color modes). You cannot printifany of the slotsare
empty.

Do not leave the printer without ink cartridges
installed. The ink in the printer will dry out and the
printer will not function as expected. Leave ink
cartridges or replacement cartridges in all slots even
when the printer is not in use.

Because the green IC chip contains the cartridge's
own information such as the remaining ink level,
you can still reinstall and use the ink cartridge after
removing it from the printer.

Use a cleaning stick from the supplied maintenance
kit to wipe ink from the ink supply port of cartridges
that have been removed from the printer before all
the ink is used. Dried ink on the supply port may
cause ink leaks when the cartridge is reinserted and
used.

While cartridges are in storage, keep the ink supply

ports free of dust. The ink supply port has a valve in
it so it does not need to be capped.

Removed ink cartridges may have ink around the
ink supply port, so be careful not to get any ink on
the surrounding area when removing the
cartridges.

To maintain the quality of the print head, this
printer stops printing before ink cartridges are
completely expended.

Although the ink cartridges may contain recycled
materials, this does not effect printer function or
performance.
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Do not dismantle or remodel ink cartridges. You
may not be able to print properly.

Do not drop or knock it against hard objects;
otherwise, the ink may leak.

With the exception of spot color inks, ink cartridges
must be removed and thoroughly shaken once
every three weeks.

Shaking ink cartridges £3° “Replacement and
Shake Methods” on page 101

Do not insert or remove replacement cartridges
during printing.

Handling Media

Note the following when handling or storing media.
Media that are in poor condition will not produce good
quality prints.

Be sure to read the documentation provided with each
type of media.

Notes on Handling

d Do not fold the media or damage the printable
surface.

4 Do not touch the printable surface. Moisture and
oils from your hands can affect print quality.

(4 When handling media, hold it by both edges. We
recommend wearing cotton gloves.

(4 Keep the media dry.

[d  Packaging materials can be used to store media and
should not be thrown away.

[d  Avoid locations that are subject to direct sunlight,
excessive heat, or humidity.

[d  When not in use, media should be removed from

the printer, rewound, and inserted in its original
packaging for storage. Leaving media in the printer
for extended periods may cause it to deteriorate.

Handling Media After Printing

To maintain long lasting, high quality print results, note
the following points.
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Do notrub or scratch the printed surface. If they are
rubbed or scratched, the ink may peel off.

Do not touch the printed surface, as this may
remove the ink.

Make sure printouts are completely dry before
folding or stacking, as otherwise discoloration or
other marks may appear where the prints touch.
These marks will disappear if the prints are
immediately separated and dried but will become
permanent if the surfaces are not separated.

Avoid direct sunlight.

To prevent discoloration, display and store prints as
instructed in the documentation supplied with the
media.

Notes on Usage of Spot
color Inks (SC-S70600
series, SC-S50600 series)

Spot color inks are prone to sedimentation
(components settling to the bottom of the liquid). Using
the ink in this state can cause a decline in print quality
and printer malfunction. Before using spot color inks,
take note of the following cautions.

1 We recommend keeping the power on when using
installed spot color ink cartridges. If the printer
power is switched off, automatic circulation of spot
color ink cannot be performed and printer may be
damaged.

Spot color ink cartridges must be stored flat (i.e.,
laid on their sides). If the cartridges are stored on
end, shaking the cartridges before use may fail to
dissolve the materials that have sedimented from
the ink (i.e., settled to the bottom of the liquid)
during storage.

Spot color ink cartridges must be removed and
thoroughly shaken once every 24 hours.

Shaking ink cartridges £3° “Replacement and
Shake Methods” on page 101
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d Ifprintresults are uneven, perform Ink Circulation
or Ink Refresh.

£ “Ink Circulation and Ink Refresh” on
page 111
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Using the Supplied Software

Contents of the Software Disc

The following applications are available on the supplied software disk. Install as required.

For information about these applications, see the Network Guide (pdf) or the on-line help for the application in
question.

Note:
[ Thesupplied disk does not contain printer drivers. A software RIP is required for printing. Software not on the supplied
software disk (including software RIPs and plug-ins for this printer) is available from the Epson website.

d  The latest applications can be downloaded from the Epson website.

For Windows

Software Name Summary

EPSON LFP Remote Panel2 | EPSON LFP Remote Panel 2 is used to update firmware from a computer and copy media settings
bank created in the printer's setup menu to a computer.

£ “Starting EPSON LFP Remote Panel 2" on page 30
£ “Exiting EPSON LFP Remote Panel 2" on page 30

Epson Driver and Utilities Epson communications drivers (the EPSON SC-5S70600 Series Comm Driver, EPSON SC-S50600
Series Comm Driver, or EPSON SC-530600 Series Comm Driver) are installed.

The Epson communications driver is required if the EPSON LFP Remote Panel 2 is to be used to
copy media settings. It is not a printer driver. In addition, the software RIP may not display printer
status if the Epson communications driver is not installed when the printer is connected to a
computer via USB. See the software RIP documentation for more information on the status

display.
Epson Network Utilities Install and launch a wizard that will help you enter IP addresses for a simple network connection.
EpsonNet Config With this software, you can configure various network settings for the printer from your computer.

This is useful as it allows you to enter addresses and names using the keyboard.

For Mac OS X

Software Name Summary

EPSON LFP Remote Panel2 | EPSON LFP Remote Panel 2 is used to update firmware from a computer and copy media settings
bank created in the printer's setup menu to a computer.

£ “Starting EPSON LFP Remote Panel 2" on page 30
£ “Exiting EPSON LFP Remote Panel 2" on page 30

Epson Network Utilities Install and launch a wizard that will help you enter IP addresses for a simple network connection.

EpsonNet Config With this software, you can configure various network settings for the printer from your computer.
This is useful as it allows you to enter addresses and names using the keyboard.
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Starting EPSON LFP Remote
Panel 2

Launch EPSON LFP Remote Panel 2 after confirming
that the printer displays Ready.

Windows
The application can be launched using either of
the following two methods.

1 Double-clickthe EPSON LFP RemotePanel 2icon
on the desktop. The EPSON LFP Remote Panel 2
icon is created when the application is installed.

1 Click Start > All Programs (or Programs) >

EPSON LFP Remote Panel 2 > EPSON LFP
Remote Panel 2.

Click the desired item in the EPSON LFP Remote
Panel 2 main window.

See EPSON LFP Remote Panel 2 help for more

information.

Mac OS X

Double-click Applications > Epson Software >
EPSON LFP Remote Panel 2 > EPSON LFP Remote
Panel 2 to open the EPSON LFP Remote Panel 2 main
window.

Exiting EPSON LFP Remote Panel
2

Click Finish in the EPSON LFP Remote Panel 2 main
window.
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Uninstalling Software

u Important:

A Login to an “Computer administrator”
account (an account with Administrators

group privileges).

A Enter the administrator password when
prompted and then proceed with the
remainder of the operation.

A Exit any other applications that may be
running.

Windows

This section describes how to uninstall EPSON LFP
Remote Panel 2 and the Epson communications driver.

Turn off the printer, and unplug the interface
cable.

Go to the Control Panel and click Uninstall a
program from the Programs category.

In Windows XP, go to the Control Panel and
click Add or Remove Programs.

Select the software you want to remove and then
click Uninstall/Change (or Change/Remove).

Programs
Uninstall a program

Selecting the following deletes the Epson
communications drivers.

[ EPSON SC-S70600 Series Comm Driver Printer
Uninstall

[d  EPSON SC-S50600 Series Comm Driver Printer
Uninstall

[d  EPSON SC-S30600 Series Comm Driver Printer
Uninstall

To uninstall EPSON LFP Remote Panel 2, select
EPSON LFP Remote Panel 2.

Select the target printer icon, and then click OK.
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Follow the on-screen instructions to continue.

When the delete confirmation message appears,
click Yes.

If you are reinstalling the Epson communications
driver, restart the computer.

Mac OS X
The following describes how to remove the EPSON LFP
Remote Panel 2.

Quit the EPSON LEP Remote Panel 2.

Drag the entire EPSON Remote Panel 2 folder
from the Applications folder into the Trash.

Use the Uninstaller to uninstall other software.
Uninstall the affected applications before performing a
reinstall or update.

Download
The Uninstaller can be downloaded from the Epson
website.

URL: http://www.epson.com
Uninstall

Follow the instructions provided at the Uninstaller
download site.
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Basic Operations

Loading and Exchanging
Media

The process for loading media varies with the model of
printer or type of media feeding unit used. Choose the
method suited to your particular setup.

ACuution:

A The heaters and media holding plate may be
hot; observe all necessary precautions. Failure
to observe the necessary precautions could
result in burns.

d  Be careful not to trap your hands or fingers
when opening or closing the front cover.
Failure to observe this precaution could result
in injury.

d Do not rub your hands along the edges of the
media. The edges of the media are sharp and
can cause injury.
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Important:

0 Load media just before printing. The pressure
rollers may crease media left in the printer.
The media may also become wavy or curled,
causing jams or resulting in the media coming
into contact with the print head.

A Ifthe following points are not observed when
handling media, small amounts of dust and
lint may stick to the media surface and cause in
ink drops in the print results.

1 Do not place exposed media directly on the floor.

Media should be rewound and inserted in its
original packaging for storage.

d Do not carry media with the media surface
pressed against clothing.

Handle mediainitsindivdual packaging until just
before loading the media in the printer.

NS
A

[  Ifmedia is loaded and the right and left edges
of the roll are uneven, media feeding problems
may cause the media to move around during
printing.

Either rewind to align the edges or use a roll

without any issues.

Note:
For information on the media that can be used in the
printer, see:

5 “Supported Media” on page 149
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When using the SC-S70600 series or SC-S50600 series
The position to set the pressure rollers depends on the
printing type or media width. Media is set in
consideration of the positioning of the pressure rollers.
Therefore, check the positioning of the pressure rollers
in advance.

£ “Positioning of the pressure rollers and media (SC-
S70600 series, SC-S50600 series)” on page 33

Using the SC-S30600 series
25 “Loading Media (SC-S30600 series)” on page 48

Positioning of the pressure
rollers and media (SC-S70600
series, SC-S50600 series)

Pressure rollers must be set in the correct position to
obtain good print results.

Pressure roller types

There are two types of pressure rollers. As shown below,
the pressure roller to use depends on the type of
printing.

d  Normal printing

Use low pressure rollers . Note that the quantity
of rollers to use depends on the media width.

(1 When transparent film is loaded or during ink
layering

Use high pressure rollers Q

Ink layering 2#&° “High Print Quality” on page 23
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Note:

[  Iflow pressure rollers are used when loading
transparent film, the pressure rollers may leave the
traces in the print area.

[ Iflow pressure holders are used during ink layering,
ink layering is not performed correctly.




EPSON SC-570600 series/SC-S50600 series/SC-S30600 series  User's Guide

Basic Operations

Positioning pressure rollers by media width

You can confirm the positioning of the pressure rollers by opening the front cover.

This section provides guidance for positioning by media width.

©
01
01
00—
o
01
®—1
ol

300mm *
14 inch *
16 inch *

| 20inch |

[ 36inch |

| 40 inch |

| 44inch |
[ 50inch |
| 54 inch

I 60 inch

[ 64 inch |

* Transparent film and ink layering are not supported

If the pressure rollers are moved within the black labels and the media loading lever is lowered, the rollers secure the
media. Rollers outside the black labels do not secure media even after the media loading lever is lowered.

Positioning of media

There are square holes to indicate the pressure roller positions on the rear side printer as well.

Observe the following cautions when positioning media to ensure that the positioning of pressure rollers is
appropriate for the media width.

[  Ensure that the left edge of the media always passes within the range of @.
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QO The right edge of the media must pass within the squares of @ through @ according to the media width.
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Loading Media (SC-S70600
series, SC-S50600 series)

The procedure for loading media varies depending on
whether you are using the supplied media feeding unit
or the optional heavy roll media system.

Follow the steps below when using the supplied media
feeding unit.

When the Heavy Roll Media Feeding Unit is installed,
see: £5° “Using the Optional Heavy Roll Media Feeding
Unit” on page 42

When the Standard Media Feeding
Unit s Installed

This section uses the SC-S70600 series to illustrate the
process of loading media when the supplied media
feeding unit is installed.

Caution:

Because the media is heavy, it should not be carried
by one person. When loading or removing the
media, use at least two persons.

Remove the media holding plates, if installed.

36

Turn on the printer by pressing the O button.

n Important:

When spot color inks are installed,
circulation will be performed automatically
to prevent ink accumulating in the printer
and causing clogs when the printer is not in
use. Because turning the printer off prevents
automatic circulation from being
performed, leading to printer malfunction,
we recommend that the printer not be
turned off.

Loosen the roll holder fixing screws sufficiently
and adjust the roll holders so that the distance
between the two is wider than the media.

Center the roll supports between the roll holders.

Ifthe right holder handle shaft is not visible,
rotate the holder forward until it stops. The
media can not be properly loaded if the

handle shaft is not visible.
E_ "l
Temporarily place media on the roll supports
oriented according to how it is rolled (see below)

=

Printable Side Out
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Printable Side In

Align the left and right edges of the media with
the set positions according to the media width.

Recommended positioning by media width

£ “Positioning pressure rollers by media
width” on page 34

Example of setting media with a width of 64
inches
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Note:
Ifthe label with black squares is not in place, affix
the label as described in the Setup Guide.

25 Setup Guide

Raise the lift lever on the left side of the printer to
lift the media into position, then firmly insert the
roll holder.

If the roll of media has the outer diameter which
is less than 140mm, lift it up by your hands, and
setittotherollholder. The roll core will not reach
the holder when raised using the lift lever.

Tighten the roll holder screw until the screw no
longer turns to fix the roll holder in place.
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Raise the lift lever on the right side of the printer
to lift the media into position, then firmly insert
the roll holder.

If the roll of media has the outer diameter which
is less than 140mm, lift it up by your hands, and
set it to the roll holder as described in Step 6.

To ensure the roll holder is inserted into the roll
core sufficiently, push the center section on the
side of the roll holder towards the roll end twice.

If the roll holder is inserted into the roll core
insufficiently, media is not fed correctly
during printing because of slippage between
the roll holder and roll core.

This may cause banding in the print results.
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Tighten the roll holder screw until the screw no
longer turns to fix the roll holder in place.

If the roll holder screw is loose, the roll
holder may move during printing. This
could cause stripes and unevenness in the
print results.

Rotate the handle until part A in the illustration
below is fully inserted.
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n Important:
Once part A is hidden, do not turn the

handle any further. Failure to observe this
precaution could damage the roll holder.

If part A is still visible even after the handle
has been turned fully, rewind the handle.
Loosen the roll holder screw on the right
side, and then restart from Step 9.
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Confirm that the right and left edges of the
attached roll are aligned.

If the right and left edges of the role are not
aligned, realign them.

Raise the media loading lever.

Pull out the media and insert it into the printer.

Insert the media so that it passes within the
squares that indicate the set position, which were
aligned in Step 5.
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B El

Note:

Media that is heavy and difficult to unroll can be
fed by pressing the drive switch on the left roll
holder.

Printable Side Out g>)
Printable Side In @)

Insert the media past the pressure rollers and
lower the media loading lever to hold it in place.

Go to the front of the printer and open the front
cover.

Hold the center of the media and raise the media
loading lever.

Pull the media straight forward until the edge has
past the label on the top side of the after heater.

If the media is pulled passed the specified
position, rewind the media to the specified
position. The button to rewind media depends
on how the loaded media is rolled.

Printable Side Out: Press the A button.
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Printable Side In: Press the ¥ button.

If the media loading process is continued
with the media pulled past the specified
position, there will be looseness in the
media, which will result in the print head
striking the media during printing.

Set the pressure rollers. The pressure roller
positioning method differs for normal printing,
when transparent film is loaded, and ink
layering.

Normal printing
1 Use low pressure rollers.

Move the high pressure rollers to right or left until
they contact the ends.

We recommend setting the low pressure rollers to
be setatthe edges of the media within 5mm of the
edges.

Position the remaining low pressure rollers within
the black square labels. There may be extraneous
low pressure rollers depending on the media
width. Position the extraneous low pressure
rollers away from the black square labels.

40
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When transparent film is loaded or during ink
layering

Ink layering £ “High Print Quality” on

page 23

[ Use high pressure rollers only.

1 Werecommend positioning the rollers within 10
mm from the left and right edges of the media.

[ Position the low pressure rollers away from the
black square labels.

10mm

10mm

7 \, 7

Ifthe medialoadinglever islowered, the pressure
rollers set at the black square labels secure the
media.

To print immediately, proceed to Step 21.

For information on loading the media into the
auto take-up reel unit, see:
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£5° “Using the Auto Take-up Reel Unit” on
page 62

Attach the media holding plates.

First, position the plates so that the edges of the
media are at the centers of the round holes.

N[

Always position the plates so that the edges
of the media are at the centers of the round
holes. Incorrect positioning causes banding
(horizontal banding, lines, or strips of
uneven color) during printing.

1

Align the white lines of the plates with the white
lines of the platen and push the plates down to
lock them in place and keep them from lifting.

( A

( )

Important:

Do not use the media holding plates
with media that is 0.4 mm or more
thick. The media holding plates could
touch and damage the print head.

1 Move the media holding plates to the
left and right edges of the platen when
they are not in use.

d Do not use the media holding plates if

the sides of the printed media are
smudged or torn.

Close the front cover.
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Using the Optional Heavy Roll Media
Feeding Unit

This section uses the SC-S70600 series to illustrate how
to load media when the optional heavy roll media

feeding unit is installed.

Using a lifter is reccommended when handling a media
that is 40 kg or heavier.

The explanation that follows assumes that a lifter is
used.

The following types of lifter can be used.
4 Fork or platform thickness: 28 mm or less

[ Forkor platform can be lowered to approx. 190mm
from the floor.

Caution:

Because the media is heavy, it should not be carried
by one person. When loading or removing the
media, use at least two persons. Using a lifter is
recommended when handling a media that is 40 kg
or heavier.

Remove the media holding plates, if installed.
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Turn on the printer by pressing the O button.

n Important:

When spot color inks are installed,
circulation will be performed automatically
to prevent ink accumulating in the printer
and causing clogs when the printer is not in
use. Because turning the printer off prevents
automatic circulation from being
performed, leading to printer malfunction,
we recommend that the printer not be
turned off.

Loosen the left and right roll holder fixing screws
sufficiently and separate the roll holders so that
the distance between them is wider than the

media.

Important:

Ifthe right holder handle shaft is not visible,
rotate the holder forward until it stops. The
media can not be properly loaded if the
handle shaft is not visible.

Fo i
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n Temporarily place media on the lifter oriented Note:

according to how it is rolled (see below)

Printable Side Out

Printable Side In

Align the left and right edges of the media with
the set positions according to the media width.

Recommended positioning by media width

£ “Positioning pressure rollers by media
width” on page 34

Example of setting media with a width of 64
inches
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Ifthe label with black squares is not in place, affix
the label as described in the Setup Guide.

25 Setup Guide

Align the media and the roll holders.

Raise or lower thelifter until the mediaroll core is
level with the roll holders.

Fully insert the left roll holder. Next, tighten the
roll holder screw until the screw no longer turns
to fix the roll holder in place.
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E Fully insert the right roll holder.
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To ensure the roll holder is inserted into the roll
core sufficiently, push the center section on the
side of the roll holder towards the roll end twice.

Ifthe roll holder is inserted into the roll core
insufficiently, media is not fed correctly
during printing because of slippage between
the roll holder and roll core.

This may cause banding in the print results.
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Tighten the roll holder screw until the screw no
longer turns to fix the roll holder in place.
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n Important:

If the roll holder screw is loose, the roll
holder may move during printing. This
could cause stripes and unevenness in the
print results.

Remove the lifter.

Rotate the handle until part A in the illustration
below is fully inserted.
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n Important:
Once part A is hidden, do not turn the

handle any further. Failure to observe this
precaution could damage the roll holder.

If part A is still visible even after the handle
has been turned fully, rewind the handle.
Loosen the roll holder screw on the right
side, and then restart from Step 8.

/

Confirm that the right and left edges of the
attached roll are aligned.

If the right and left edges of the role are not
aligned, realign them.

Raise the media loading lever.

_”_!
N

Pull out the media and insert it into the printer.

Insert the media so that it passes within the
squares that indicate the set position, which were
aligned in Step 5.
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N E

Note:

Media that is heavy and difficult to unroll can be
fed by pressing the drive switch on the left roll
holder.

Printable Side Out g>)

Printable Side In @)

Insert the media past the pressure rollers and
lower the media loading lever to hold it in place.

Go to the front of the printer and open the front
cover.

Hold the center of the media and raise the media
loading lever.

Pull the media straight forward until the edge has
past the label on the top side of the after heater.

If the media is pulled passed the specified
position, rewind the media to the specified
position. The button to rewind media depends
on how the loaded media is rolled.

Printable Side Out: Press the A button.
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Printable Side In: Press the ¥ button.

If the media loading process is continued
with the media pulled past the specified
position, there will be looseness in the
media, which will result in the print head
striking the media during printing.

Set the pressure rollers. The pressure roller
positioning method differs for normal printing,
when transparent film is loaded, and ink
layering.

Normal printing
1 Use low pressure rollers.

Move the high pressure rollers to right or left until
they contact the ends.

We recommend setting the low pressure rollers to
be setatthe edges of the media within 5mm of the
edges.

Position the remaining low pressure rollers within
the black square labels. There may be extraneous
low pressure rollers depending on the media
width. Position the extraneous low pressure
rollers away from the black square labels.
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When transparent film is loaded or during ink
layering

Ink layering £ “High Print Quality” on

page 23

[ Use high pressure rollers only.

1 Werecommend positioning the rollers within 10
mm from the left and right edges of the media.

[ Position the low pressure rollers away from the
black square labels.

10mm

10mm

7 \, 7

Ifthe medialoadinglever islowered, the pressure
rollers set at the black square labels secure the
media.

To print immediately, proceed to Step 22.

For information on loading the media into the
auto take-up reel unit, see:
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£5° “Using the Auto Take-up Reel Unit” on
page 62

Attach the media holding plates.

First, position the plates so that the edges of the
media are at the centers of the round holes.

N[

Always position the plates so that the edges
of the media are at the centers of the round
holes. Incorrect positioning causes banding
(horizontal banding, lines, or strips of
uneven color) during printing.

47

Align the white lines of the plates with the white
lines of the platen and push the plates down to
lock them in place and keep them from lifting.

( A

( )

Important:

Do not use the media holding plates
with media that is 0.4 mm or more
thick. The media holding plates could
touch and damage the print head.

1 Move the media holding plates to the
left and right edges of the platen when
they are not in use.

d Do not use the media holding plates if

the sides of the printed media are
smudged or torn.

Close the front cover.
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Loading Media (SC-S30600
series)

The procedure for loading media varies depending on
whether you are using the installed media feeding unit
or the optional heavy roll media system.

Follow the steps below when using the supplied media
feeding unit.

When the Heavy Roll Media Feeding Unit is installed,
see: £5° “Using the Optional Heavy Roll Media Feeding
Unit” on page 53

When the Standard Media Feeding
Unit s Installed

This section describes how to load media when the
standard media feeding unit is installed.

Caution:

Because the media is heavy, it should not be carried
by one person. When loading or removing the
media, use at least two persons.

Remove the media holding plates, if installed.

Turn on the printer by pressing the O button.
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Loosen the roll holder fixing screws sufficiently
and adjust the roll holders so that the distance
between the two is wider than the media.

Center the roll supports between the roll holders.

Ifthe right holder handle shaft is not visible,
rotate the holder forward until it stops. The
media can not be properly loaded if the
handle shaft is not visible.

NPT

Place media on the roll support oriented
according to how it is rolled (see below) and
position it as indicated by the mark on the label.

Printable Side Out
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Printable Side In

| i |y

If the label does not have the loading position,
mark it on the label as instructed in the Setup
Guide.

£ Setup Guide

Raise the lift lever on the left side of the printer to
lift the media into position, then firmly insert the
roll holder.

If the roll of media has the outer diameter which
is less than 140mm, lift it up by your hands, and
setitto the rollholder. The roll core will not reach
the holder when raised using the lift lever.

49

Tighten the roll holder screw until the screw no
longer turns to fix the roll holder in place.

Raise the lift lever on the right side of the printer
to lift the media into position, then firmly insert
the roll holder.

If the roll of media has the outer diameter which
is less than 140mm, lift it up by your hands, and
set it to the roll holder as described in Step 5.
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E To ensure the roll holder is inserted into the roll Rotate the handle until part A in the illustration
core sufficiently, push the center section on the below is fully inserted.
side of the roll holder towards the roll end twice.
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Ifthe roll holder is inserted into the roll core — | ] |
insufficiently, media is not fed correctly \ /

during printing because of slippage between
n Important:

the roll holder and roll core.

Once part A is hidden, do not turn the
handle any further. Failure to observe this
precaution could damage the roll holder.

This may cause banding in the print results.

E Tighten the roll holder screw until the screw no

longer turns to fix the roll holder in place. If part Ais still visible even after the handle
has been turned fully, rewind the handle.
Loosen the roll holder screw on the right
side, and then restart from Step 8.

Confirm that the right and left edges of the
attached roll are aligned.

If the right and left edges of the role are not
aligned, realign them.

Raise the media loading lever.

Important:

If the roll holder screw is loose, the roll
holder may move during printing. This
could cause stripes and unevenness in the
print results.

50
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Pull out the media and insert it into the printer.

Note:

Media that is heavy and difficult to unroll can be
fed by pressing the drive switch on the left roll
holder.

Printable Side Out g>)
Printable Side In ®2)

Insert the media past the pressure rollers and

Confirm that the left edge of the media passes
over the center of the square in the label on the
pre-heater.

lower the media loading lever to hold it in place.

n Important:

Perform Steps 14 to 4 in reverse order and

repeat the loading process if the left edge of
the media is not within the guides. Do not

attempt to reposition the roll holders while
they are inserted in the media.
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Go to the front of the printer and open the front
cover.

Hold the center of the media and raise the media
loading lever.

Pull the media straight forward until the edge has
past the label on the top side of the after heater.

If the media is pulled passed the specified
position, rewind the media to the specified
position. The button to rewind media depends
on how the loaded media is rolled.

Printable Side Out: Press the A button.
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Printable Side In: Press the ¥ button. Attach the media holding plates.

First, position the plates so that the edges of the
media are at the centers of the round holes.

N[

If the media loading process is continued

with the media pulled past the specified
position, there will be looseness in the
media, which will result in the print head
striking the media during printing.

Always position the plates so that the edges
of the media are at the centers of the round
holes. Incorrect positioning causes banding
(horizontal banding, lines, or strips of
uneven color) during printing.

Lower the media loading lever to hold the media
in place.

To print immediately, proceed to Step 19.

For information on loading the media into the
auto take-up reel unit, see:

£ “Using the Auto Take-up Reel Unit” on
page 62

52
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Align the white lines of the plates with the white
lines of the platen and push the plates down to
lock them in place and keep them from lifting.

( N[ )

Important:

4 Do not use the media holding plates
with media that is 0.4 mm or more
thick. The media holding plates could
touch and damage the print head.

d  Move the media holding plates to the
left and right edges of the platen when
they are not in use.

A Do not use the media holding plates if
the sides of the printed media are
smudged or torn.

Close the front cover.

Using the Optional Heavy Roll Media
Feeding Unit

This section describes how to load media when the
optional heavy roll media feeding unit is installed.

Using a lifter is reccommended when handling a media
that is 40 kg or heavier.

The explanation that follows assumes that a lifter is
used.

The following types of lifter can be used.
4 Fork or platform thickness: 28 mm or less

4 Forkor platform can be lowered to approx. 190mm
from the floor.

Caution:

Because the media is heavy, it should not be carried
by one person. When loading or removing the
media, use at least two persons. Using a lifter is
recommended when handling a media that is 40 kg
or heavier.

Remove the media holding plates, if installed.

Turn on the printer by pressing the O button.
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Loosen the left and right roll holder fixing screws
sufficiently and separate the roll holders so that
the distance between them is wider than the

media.

Ifthe right holder handle shaft is not visible,
rotate the holder forward until it stops. The
media can not be properly loaded if the
handle shaft is not visible.

Pt

Place the media on a lifter oriented according to
how it is rolled (see below) and move the lift to
position the media as indicated by the mark on

the label.

Printable Side Out

54

Printable Side In

|| i 1

If the label does not have the loading position,
mark it on the label as instructed in the Setup
Guide supplied with the optional heavy roll
media system.

£5° Heavy Roll Media System Setup Guide

Align the media and the roll holders.

Raise or lower thelifter until the mediaroll core is
level with the roll holders.
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Fully insert the left roll holder. Next, tighten the
roll holder screw until the screw no longer turns
to fix the roll holder in place.
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Fully insert the right roll holder.
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To ensure the roll holder is inserted into the roll
core sufficiently, push the center section on the
side of the roll holder towards the roll end twice.

e
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g Important:
Ifthe roll holder is inserted into the roll core

insufficiently, media is not fed correctly
during printing because of slippage between
the roll holder and roll core.

This may cause banding in the print results.

Tighten the roll holder screw until the screw no
longer turns to fix the roll holder in place.

Important:

If the roll holder screw is loose, the roll
holder may move during printing. This
could cause stripes and unevenness in the
print results.

Remove the lifter.
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Rotate the handle until part A in the illustration
below is fully inserted.
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n Important:
Once part A is hidden, do not turn the

handle any further. Failure to observe this
precaution could damage the roll holder.

If part A is still visible even after the handle
has been turned fully, rewind the handle.
Loosen the roll holder screw on the right
side, and then restart from Step 7.

Confirm that the right and left edges of the
attached roll are aligned.

If the right and left edges of the role are not
aligned, realign them.

Raise the media loading lever.

/
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Pull out the media and insert it into the printer.

Note:

Media that is heavy and difficult to unroll can be
fed by pressing the drive switch on the left roll
holder.

Printable Side Out g>)
Printable Side In @)

Insert the media past the pressure rollers and
lower the media loading lever to hold it in place.

Confirm that the left edge of the media passes
over the center of the square in the label on the
pre-heater.

n Important:

Perform Steps 15 to 4 in reverse order and
repeat the loading process if the left edge of
the media is not within the guides. Do not
attempt to reposition the roll holders while
they are inserted in the media.
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Go to the front of the printer and open the front
cover.

Hold the center of the media and raise the media
loading lever.

Pull the media straight forward until the edge has
past the label on the top side of the after heater.

If the media is pulled passed the specified
position, rewind the media to the specified
position. The button to rewind media depends
on how the loaded media is rolled.

Printable Side Out: Press the A button.
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Printable Side In: Press the ¥ button.

If the media loading process is continued
with the media pulled past the specified
position, there will be looseness in the
media, which will result in the print head
striking the media during printing.

Lower the media loading lever to hold the media
in place.

To print immediately, proceed to Step 20.

For information on loading the media into the
auto take-up reel unit, see:

£ “Using the Auto Take-up Reel Unit” on
page 62




EPSON SC-570600 series/SC-S50600 series/SC-S30600 series  User's Guide

Basic Operations
Attach the media holding plates. Align the white lines of the plates with the white
lines of the platen and push the plates down to
First, position the plates so that the edges of the lock them in place and keep them from lifting.

media are at the centers of the round holes.

( N[ )

( N[

Always position the plates so that the edges
of the media are at the centers of the round
holes. Incorrect positioning causes banding
(horizontal banding, lines, or strips of
uneven color) during printing.

Important:

Do not use the media holding plates
with media that is 0.4 mm or more
thick. The media holding plates could
touch and damage the print head.

1 Move the media holding plates to the
left and right edges of the platen when
they are not in use.

d Do not use the media holding plates if
the sides of the printed media are
smudged or torn.

Close the front cover.
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Viewing and Changing Media
Settings

The control panel displays the following information
once the media is loaded.

Bl information
Remaining Setup: ON

Selected Media:

KIRIP Settings

o Keep Settings Above
* Change Settings
Proceed

This display can be used to view or change the following
two options:

1 Remaining Setup

On: The printer displays the amount of media
remaining.

Off: The printer does not display the amount of
media remaining.

When Remaining Setup is On, the printer will
calculate the approximate amount of media
remaining based on the length of the roll and the
amount used for printing and display this
information in the control panel. The display gives
a rough idea of the amount of media available
before printing, making it easier to know when
media requires replacement.

In addition, a warning will be displayed when the
amount of media remaining reaches a specified
level.
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[  Selected Media

Displays the parameters on which media settings
are based as shown below.

(0] RIP Settings: Media settings are based on those
in the RIP.

XXXXXXXXXXXXXXXXXX: Media settings
are based on those stored in the printer in media
settings bank No. 1.

Media settings banks can store a variety of settings
for different media based on the options selected in
the Heater Temperature, Media Suction, Head
Alignment, and other menus. Up to 30
combinations of settings can be stored by assigning
them to banks No. 1 to 30.

Media Settings £3° “Saving Settings” on page 70

Buttons that are used in the following settings

( J

Menu

>
@)

Select an option.

To print at current settings:
Use the ¥/A buttons to select Keep Settings
Above and press the OK button.

Proceed to Step 6.

To change settings:
Use the ¥/A buttons to select Change Settings
and press the OK button.

Select the items you want to change and press the
OK button.

Select the desired option and press the OK
button.

Press the  button to display the dialog shown in

Step 2 and then press the 5 button again.
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After confirming that the settings are correct, use
the V/A buttons to select Keep Settings Above
and press the OK button.

The roll type selection screen appears.

Use the ¥/A buttons to select the roll type that
matches the loaded roll and press the OK button.

If On is selected for Remaining Setup, you will
be prompted to enter the length of the current
media.

Use the ¥/A buttons to choose a length between
1.0 and 999.5 m and press the OK button. You
can set in 0.5m increments.

The printer will display Ready after a brief pause,
showing that it is ready to print. Transmit the data to be
printed from the computer.

Exchanging Media

To replace the media after printing, print the amount of
media remaining, cut the media, and remove the roll.

Printing the Amount of Media
Remaining

The printer displays the amount of media remaining
and any media low warnings in the control panel. This
makes it possible to determine whether the media
requires replacement before printing.

The amount of media remaining can only be displayed if
the correct length is entered when the media is loaded.

You can print the amount of media remaining on the
leading edge of the roll before it is removed from the
printer and then enter this number the next time the
media isloaded for accurate information on the amount
remaining.

Note:

The printer does not calculate or display the amount of
media remaining when Off is selected for Remaining
Setup in the setup menu.

5 “Viewing and Changing Media Settings” on
page 59
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The following section describes how to print the
amount of media remaining.

Buttons that are used in the following settings
I1-T

. CJ
O £3 =1

Confirm that the printer is ready to print.

Press the @ button, select Media Remaining in
the menu, and press the OK button.

Select Print Remaining Length and press the
OK button.

Press the OK button to print the amount of
media remaining.

&

Cutting Media

Use a cutter (available in the market) to cut the media
when printing is complete. This section described how
to use a cutter to cut the media.

ACaution:

0 The heaters and media holding plate may be
hot; observe all necessary precautions. Failure
to observe the necessary precautions could
result in burns.

0 When cutting media, be careful not to cut your

fingers or hands with the cutter or other blades.
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Buttons that are used in the following settings

I-o
0] J
D 5 =

) O O

=2

Confirm that the printer is ready to print.

Press the ' button and the OK button. The
printer will feed the trailing edge of the printed
media to a position over the cutter groove.

If you have printed the amount of media
remaining, press the A button to rewind the
media so that this information will remain on the
roll after the media is cut.
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Remove the media holding plates.

n Cut the media with the cutter.

Pass the blade of the cutter down the cutting
groove.

( A

Note:

a

If you are using the auto take-up reel unit, set the
Auto switch on the auto take-up reel unit to Off
before using the Manual switch to position the
media over the cutting groove.

If you are using the SC-S70600 series or SC-S50600
series and do not intend to make additional prints,
raise the media loading lever to prevent
deformation of the pressure rollers.

Removing Media

Youcan now remove the media from the roll holders. To
remove the media, reverse the steps you followed to load

it.
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Using the Auto Take-up
Reel Unit

Media Loading

The auto take-up reel unit automatically takes up media
as it is printed, improving the efficiency of unmanned
operation.

The auto take-up reel unit for this printer can take up
media in either of the following directions.

Printed side out Printed side in

Taking-up with printed side out places the printed
surface on the outside of the roll.

Taking-up with printed side in places the printed
surface on the inside of the roll.

The explanation that follows uses the supplied auto
take-up reel unit for illustrative purposes, but the same
procedure can be followed when using the optional auto
take-up reel unit for heavy media.

Caution:

A Be sure that your hands or hair do not get
caught in the auto take-up reel unit while it is
in operation.

Failure to observe this precaution could result
in injury.
[ Follow the instructions in the manual when

loading media or roll cores or removing media
from the take-up roll.

Dropping media, roll cores, or take-up rolls
could result in injury.

u Important:

Note that the auto take-up reel unit may not
function as expected when ink layering is
performed with the SC-S70600 series or SC-S50600
series, causing a decline in print quality.

Ink layering £3° “High Print Quality” on page 23

Attaching the Roll Core

Before attaching the media to the auto take-up
reel unit, cut the left and right corners of the
media edges as shown below.

Cutting the media prevents feeding problems,
such as the left and right corners of media being
folded and caught at the start of take-up.

After confirming that the media is loaded

correctly, press the ¥ button to feed the media as
far as the auto take-up reel unit roll core holder.




EPSON SC-570600 series/SC-S50600 series/SC-S30600 series  User's Guide

Basic Operations

n Important:
Always press the ¥ button to feed the media

as far as the roll core holder. If the media is
pulled by hand, the media may twist during
take-up.

Loosen the roll core holder fixing screws and
adjust the roll core holders so that the gap
between the two is wider than the media.

Center the roll supports between the roll holders.

n Align the right roll core holder with the right
edge of the media and tighten the fixing screw.
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E Insert the left holder into the roll core.

Slide the holder in until part A in the illustration
below is fully inserted.

Important:

Stop when part A is no longer visible. The
take-up reel unit may not function as
expected if the holder is inserted too far.

Tighten the roll core holder fixing screw to fix the
roll core holder in place.

See the following for further instructions.

For information on taking-up with printed side out, see
the following section.

For information on taking-up with printed side in, see
25 “Take-up with the Printed Side Facing In” on
page 65.
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Take-up with the Printed Side Facing
Out

While pulling the center section of the media
straight down, affix the media to the take up roll
core with tape.

n Important:

Attach the media to the take up roll core
with the media in a taut state. If media is
attached in a loose state, the media may
move around during take-up.

Press the ¥ button in the control panel to feed
enough media for a single wrap around the roll
core.
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User's Guide

Flip the Auto switch to Off and press the Manual
switchto (& to wrap the media once around
the roll core.
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Lower the tensioner.
/

Confirm that the media is attached without
looseness.

If the tension on the left and right of the media is
different in the areas shown in the illustration
below, the media will not be taken up correctly.
When one side is loose, restart the procedure
from Step 1.

Note:

You can confirm differences in tension by lightly
tapping both edges of the media as shown in the
illustration below.
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Press the ¥ button to feed the media until the
take up roll core begins to turn.

Important:
The auto take-up reel unit will not function
if the tensioner is raised.

Take-up with the Printed Side Facing
In

1 While pulling the center section of the media
straight down, affix the media to the take up roll
core with tape.

n Important:

Attach the media to the take up roll core
with the media in a taut state. If media is
attached in a loose state, the media may
move around during take-up.

Press the ¥ button in the control panel to feed
enough media for a single wrap around the roll
core.
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Flip the Auto switch to Off and press the Manual Lower the tensioner.
switch to Qé} to wrap the media once around
the roll core.

looseness.

E Confirm that the media is attached without

If the tension on the left and right of the media is
different in the areas shown in the illustration
below, the media will not be taken up correctly.
When one side is loose, restart the procedure
from Step 1.

Note:

You can confirm differences in tension by lightly
tapping both edges of the media as shown in the
illustration below.

66
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Press the ¥ button to feed the media until the
take up roll core begins to turn.

Important:
The auto take-up reel unit will not function
if the tensioner is raised.

Counterweight Loading

When a banner media has been loaded, attach the
counterweights included with the printer on the
tensioner, with three each on the left and right, before
printing.

Important:
For other media types, always remove the
counterweights before printing.

Failure to do so may cause the print head to strike
the media during printing.

Open the counterweight and attach it to the tensioner.

( 3
s ~

Always attach three each on the left and right.
Take-up will not be performed correctly if
counterweights are added to one side only or the
quantities are different on the left and right.
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Removing the Take-up Roll

The procedure for removing media varies depending on
whether you are using the supplied auto take-up reel
unit or the optional auto take-up reel unit for heavy
media.

Follow the steps below when using the supplied auto
take-up reel unit.

When the Heavy Roll Auto Take-up Reel Unit is
installed £3° “Using the Optional Heavy Roll Auto
Take-up Reel Unit” on page 68

When the Standard Auto Take-up
Reel Unit Is Installed

This section describes how to remove media from the
take-up reel.

Caution:

A Because the media is heavy, it should not be
carried by one person. When loading or
removing the media, use at least two persons.

[ Follow the instructions in the manual when
loading media or roll cores or removing media
from the take-up roll.

Dropping media, roll cores, or take-up rolls
could result in injury.

Cut the media and roll the cut end onto the
take-up reel.

£ “Cutting Media” on page 60

To prevent the media from sliding off the roll,
support the roll at its left end.

Loosen the left roll core holder fixing screw and
remove the roll core holder from the roll.
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Lower the roll onto the roll support.

To prevent the media from sliding off the roll,
support the roll at its right end.

Loosen the right roll core holder fixing screw and
remove the roll core holder from the roll.

Using the Optional Heavy Roll Auto
Take-up Reel Unit

This section explains how to remove media from the
take-up reel using a lifter.

The following types of lifter can be used.

4 Fork or platform thickness: 28 mm or less

68

4

Fork or platform can be lowered to approx.190mm
from the floor.

Caution:

0 Because the media is heavy, it should not be
carried by one person. When loading or
removing the media, use at least two persons.

Using a lifter is recommended when handling
a media that is 40 kg or heavier.

Follow the instructions in the manual when
loading media or roll cores or removing media
from the take-up roll.

Dropping media, roll cores, or take-up rolls
could result in injury.

Cut the media and roll the cut end onto the
take-up reel.

£ “Cutting Media” on page 60

Insert the lifter between the media and the auto
take-up reel unit and adjust the height to support
the take-up roll.

Loosen the left roll core holder fixing screw and
remove the roll core holder from the roll.
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Loosen the right roll core holder fixing screw and
remove the roll core holder from the roll.

Before Printing

To maintain print quality, perform the following
inspection before starting work each day.

4 Check the amount of ink remaining:

If ink is expended during printing, printing can be
resumed once the affected cartridge has been
replaced. However, when replacing ink during a
print job, you may see a difference in color
depending on the drying conditions. If you know
that the print job will be alarge one, we recommend
that you use new cartridges to replace those that are
running low before you start. The old cartridges can
be reinserted and used at a later date.

Ink level is shown by an icon. £&° “Understanding
the Display” on page 20

Replacing Ink Cartridges £3° “Replacement and
Shake Methods” on page 101

Shaking spot color inks

Spot color ink must be removed and shaken once
every 24 hours. Although a message is displayed in
the control panel 24 hours after the inks were last
removed, we recommend that they be removed and
shaken before the start of work.

Shaking ink cartridges £3° “Replacement and
Shake Methods” on page 101
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4 Print Check Pattern
Print a check pattern to check for clogged nozzles.

Perform head cleaning if parts of the pattern are
faint or missing.

Print a Check Pattern 3~ “Checking for clogged
nozzles” on page 109

Head Cleaning £3° “Head Cleaning” on page 110

Saving Optimal Settings
for the Current Media
(Print Media Settings)

A variety of media settings can be optimized for the
current media and stored in the printer.

Once frequently used settings have been stored in a
media setting bank, it can be recalled to instantly
optimize multiple parameters.

The printer offers a total of 30 media setting banks.

This section describes how to create media setting banks
and the settings that can be stored.

Parameters Stored in Media
Setting Banks

Media setting banks store the following:
Setting Name

Feed Adjustment

Platen Gap

Head Alignment

Heating & Drying

Media Suction

Head Movement

Multi-Strike Printing

o 0o 0o 0o o o o o oo

Roll Type
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[ Tension Measurement Adhesive

vinyl
[d Media Tension Banner Canvas

Transpare

nt film
(A Feed Speed

Media Tension 15 30 15

For more information on these items, see 23 “The
Media Setup Menu” on page 120.

Recommended values for
leading media types

This section lists the recommended setting values when
printing to leading media types.

Refer to these values when saving media settings.

SC-S70600 series, SC-S50600 series

Adhesive
vinyl
Banner Canvas
Transpare
nt film
Platen Gap 1.5 1.5 1.5
Heater Temperature
Pre-heater 40 40 40
Platen heater 40 40 40
After heater 50 50 50
Media Suction 4 4 4
Media Tension 15 15 15
SC-S30600 series
Adhesive
vinyl
Banner Canvas
Transpare
nt film
Platen Gap 1.5 1.5 1.5
Heater Temperature
Pre-heater 40 40 40
Platen heater 40 40 40
After heater 50 50 50
Media Suction 4 4 4
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Saving Settings

Follow the steps below to save media settings.

Buttons that are used in the following settings

-
0] O
Q 5 =1

O O O

Choosing a Media Setting Bank

After confirming that the printer is ready, press
the Menu button.

The settings menu will be displayed.

Select Media Setup and press the OK button.

Use the ¥/A buttons to select Customize
Settings and press the OK button.

Use the ¥/A buttons to select a media setting
bank number between 1 and 30 and then press
the OK button.

N AN

Note thatany settings already saved in the printer
will be overwritten.
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Setting Name

Name the media setting bank. Using distinctive names
makes it easier to select banks for use.

Select Setting Name and press the OK button.

Use the ¥/A buttons to display letters and
symbols. When the desired character is
displayed, press the » button to select the next
entry position.

Mistakes can be erased by pressing the € button
to delete the previous character and move the
cursor back one spot.

After entering the name, press the OK button.

Feed Adjustment

Feed Adjustment is used to correct banding (horizontal
banding, lines, or strips of uneven color).

The Feed Adjustment menu contains two options:
Auto and Manual.

Auto feed adjustment adjusts the feed automatically
using data collected by a sensor while a test pattern is
printed.

In manual feed adjustment, the user visually inspects
print results and enters a correction by hand.

This section details the steps involved in auto feed
adjustment.

Adjust the feed manually if you feel that auto feed
adjustment has not completely resolved the problem.

For more information on manual feed adjustment, see
£ “Feed Adjustment (Manual Feed Adjustment)” on
page 77.

Notes on correct adjustment
The condition of media is important for correct feed

adjustment.

Observe the following points when loading media.
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1 Feed adjustment varies with the media being used.
Load the media for which feed adjustment is
required under the same conditions as the actual
print job. For example, if you are using the auto
take-up reel unit for printing, the auto take-up reel
unit should also be used for feed adjustment.

Furthermore, when installing the heavy roll media
system, the media must be loaded and feed
adjustment performed again, even if once you
adjust with the standard roll media system.

Feed adjustment is not available under the
following conditions:

(A The media is transparent or colored.

[ The printer is exposed to direct sunlight or
interference from other ambient light
sources.

Shade the printer from sources of
interference.

2.5 is selected for Platen Gap in the setup
menu.

Choose another option for Platen Gap.
4 Nozzles are clogged.
Perform head cleaning to remove any clogs.

(4 Pull the media to the prescribed position before
performing Feed Adjustment. Correct adjustment
may not be possible if the media is not pulled
sufficiently because the condition of the leading
edge of the media may worsen due to waves or other
issues.

Loading Media £5~ “Loading and Exchanging
Media” on page 32

Do not perform feed adjustment on sections of
media that have been fed and then rewound when
using the SC-S70600 series or SC-S50600 series.
Media that has been fed and then rewound may
have traces or other issues from rollers and it may
not be possible to adjust correctly.

Setting procedure
This section details the steps involved in auto feed
adjustment.



EPSON SC-S70600 series/SC-S50600 series/SC-S30600 series

User's Guide

Basic Operations

Confirm that the media has been pulled to the
prescribed position.

Correct adjustment may not be possible if the
media is not pulled sufficiently.

Loading Media £3° “Loading and Exchanging
Media” on page 32

Use the V/A buttons to select Feed Adjustment
and press the OK button.

g

Platen Gap

Select Auto and press the OK button.

Press the OK button to print a test pattern and
perform auto feed adjustment.

Adjust the platen gap (the gap between the print head
and the media) if print results are smudged.

Use the V/A buttons to select Platen Gap and
press the OK button.

Use the ¥/A buttons to select the desired setting
and press the OK button.

Press the 3 button to return to the customize
settings menu.

Important:

Select 2.5 only if print results are still smudged
when 2.0 is selected. Choosing a larger gap than
required may result in ink stains inside the printer,
reduced print quality, or shorter product life.

Head Alignment

Given that there is a slight gap between the print head
and the media, the landing sites for the different colors
of ink may be affected by humidity, temperature,
inertial forces imparted by the print head, the direction
of the print head as it moves from right to left or left to
right, or the use of two print heads (all models except
SC-S30600 series).

As aresult, print results may appear grainy or out of
focus. When this happens, perform Head Alignment to
correct the print misalignment.
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Head alignment types and execution sequences
Head Alignment can be performed automatically or
manually. The following section describes each
function.

d  Auto adjustment
Auto adjustment aligns the head automatically
using data collected by a sensor while a test pattern
is printed. Use this function in most situations.

4 Manual adjustment

In manual adjustment, check the pattern and enter
the optimum adjustment value for alignment. Align
the head manually if you feel that auto head
alignment has not completely resolved the
problem.

£5° “Head Alignment (Manual Adjustment)” on
page 75

In both auto and manual adjustment, you can select the
following adjustment methods.

4 Uni-D
Select for unidirectional printing.
d Bi-D
Select for bidirectional printing.
[d  Dual head (SC-S70600 series, SC-S50600 series

only)

Select when graininess and misalignment cannotbe
removed after adjustment using either Bi-D or
Uni-D. After using Dual Head, run Uni-D or Bi-D
adjustment again.

Notes on correct adjustment

The condition of media is important for correct head

alignment.

Observe the following points when loading media.

(d Head Alignment varies with the media used. Load
and adjust the media that will be used in the actual

print job.

Head alignment is not available under the following
conditions:

[ The media is transparent or colored.
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(d The printer is exposed to direct sunlight or
interference from other ambient light
sources.

Shade the printer from sources of
interference.

2.5 is selected for Platen Gap in the setup
menu.

Choose another option for Platen Gap. Auto
Head Alignment may not be available when
2.0 is selected for Platen Gap in the setup
menu. If auto gap adjustment is not
available, perform gap adjustment
manually.

Nozzles are clogged.
Perform head cleaning to remove any clogs.

Pull the media to the prescribed position before
performing Head Alignment. Correct adjustment
may not be possible if the media is not pulled
sufficiently because the condition of the leading
edge of the media may worsen due to waves or other
issues.

Loading Media £3° “Loading and Exchanging
Media” on page 32

Setting procedure

This section details the steps involved in auto Bi-d

alignment.

Confirm that the media has been pulled to the
prescribed position.

Correct adjustment may not be possible if the
media is not pulled sufficiently.

Loading Media 23~ “Loading and Exchanging
Media” on page 32

Use the ¥/A buttons to select Head Alignment
and press the OK button.

Use the ¥/A buttons to select Auto(Bi-D) and
press the OK button.

Press the OK button to print a test pattern and
perform auto head alignment.

N AN
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Heating & Drying

Set the temperature of the heaters or turn the fan for the
additional print drying system (supplied with the
SC-S50600 series; optional with other models) on or off.

Note:
Adjust heater temperature as follows:

[ Set the heaters to the temperatures recommended in
the documentation provided with the media, if

available.

Raise the temperature if the print results are blurred
or smudged or the ink clots. Note, however, that
raising the temperature too high can cause the
media to shrink, wrinkle, or deteriorate.

This section details the steps involved in setting the
temperature for the heaters.

Use the ¥/A buttons to select Heating & Drying
and press the OK button.

Select Heater Temperature and press the OK
button.

The temperatures for the pre-, platen, and after
heaters can each be adjusted separately.

Use the P/ buttons to select a heater. From left,
the options are pre-heater, platen heater, and

after heater.

After selecting the desired heater, use the V/A
buttons to choose the temperature.

Select the desired option and press the OK
button.

&

Media Suction

Press the 3 button twice to return to the
customize settings menu.

While printing, the printer uses suction to maintain the

correct distance between the media and the printer

head; the amount varies with the type of media. Less

suction is used for thin media that would not print or

feed correctly at high levels of suction.

Use the ¥/ A buttons to select Media Suction and
press the OK button.
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Use the ¥/A buttons to choose a value.

g

Head Movement

Select the desired option and press the OK
button.

Press the 3 button to return to the customize
settings menu.

Choose the range in which the print head moves during
printing.

Use the ¥/A buttons to select Head Movement
and press the OK button.

Use the ¥/A buttons to select the desired setting
and press the OK button.

For faster printing, select Data Width.

For even, high-quality printing, select Printer
Full Width.

Multi-Strike Printing

Choose the number of times each line is printed.

Use the V¥/A buttons to select Multi-Strike
Printing and press the OK button.

Use the V¥/A buttons to choose a value.

Select the desired option and press the OK
button.

Press the 3 button to return to the customize
settings menu.

Roll Type

Choose Printable Side Out or Printable Side In
according to how the media is rolled.

Use the ¥/A buttons to select Roll Type and
press the OK button.

Use the ¥/A buttons to select the desired setting
and press the OK button.
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Select the desired option and press the OK
button.

Tension Measurement

Periodically is reccommended in most circumstances.
Choose Off if slack develops in the media or other
printing problems occur.

Use the V¥/A buttons to select Tension
Measurement and press the OK button.

Use the ¥/A buttons to select the desired setting
and press the OK button.

Select the desired option and press the OK
button.

Media Tension

Increase tension if creases appear in the media during
printing. The higher the value, the greater the tension.

If you have previously performed Feed Adjustment, you
will need to perform it again after adjusting Media
Tension.

25 “Feed Adjustment” on page 71

&

Feed Speed

Use the ¥/A buttons to select Media Tension
and press the OK button.

Use the V/A buttons to choose a value.

Select the desired option and press the OK
button.

Press the 3 button to return to the customize
settings menu.

Choose a slower feed speed if media is creased or torn or
sticks together during printing. The lower the value, the
slower the speed.

Use the ¥/A buttons to choose a value.

Use the ¥/A buttons to select Feed Speed and
press the OK button.
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Select the desired option and press the OK
button.

n Press the 3 button to return to the customize
settings menu.

Exiting the Menus

Press 1T to exit the menus.

Changing Heater and Fan
Settings

Adjust the temperature of the heaters during printing or
turn the fan for the additional print drying system
(supplied with the SC-S50600 series; optional with other
models) on or off.

The default heater temperatures are as follows.
Pre-heater: 40 °C

Platen heater: 40 °C

After heater: 50 °C

Heater status can be viewed in the control panel. £5°
“Understanding the Display” on page 20

Additional Dryer defaults to On; at this setting, the fan
turns on automatically when printing starts.

Additional Dryer is available only when an additional
print drying system (supplied with the SC-S50600
series; optional with other models) is installed.

The following gives the procedure used when the
additional print drying system (supplied with
SC-S50600 series; optional with other models) is
installed.

Note:

1 Temperature and Additional Dryer settings can be
stored separately for each media type. £5° “Saving
Optimal Settings for the Current Media (Print
Media Settings)” on page 69

0 Thetime needed for the heaters to reach the specified
temperatures varies with the ambient temperature.

Buttons that are used in the following settings

( J

Menu

>
)

i
)

After checking that the printer is ready, press the
button to display the Heating & Drying
menu.

Use the /A buttons to select the desired option
and press the OK button.

Choose a value.

Heater Temperature

(1) The temperatures for the pre-, platen, and
after heaters can each be adjusted separately.

(2) Use the /4 buttons to select a heater. From
left, the options are pre-heater, platen heater,
and after heater.

(3) After selecting the desired heater, use the ¥/ A
buttons to choose the temperature.

(4) Select the desired option and press the OK

button.

Additional Dryer
(1) Use the ¥/A buttons to select On or Off.

(2) Press the OK button.

Head Alignment (Manual
Adjustment)

Head Alignment can be performed automatically or
manually.

For more information on automatic adjustment, see
5 “Head Alignment” on page 72.
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In manual adjustment, you need to check the pattern
and enter the optimum adjustment value for alignment.

Align the head manually if you feel that auto head
alignment has not completely resolved the problem.

In manual adjustment, you can select and run the
following two adjustment pattern types.

[ Line pattern
Select this pattern in most situations.
4 Block pattern

Select if you feel that Line pattern adjustment has
not completely resolved the problem.

Notes on correct adjustment
The condition of media is important for correct head
alignment.

Observe the following points when positioning media.

(d Head Alignment varies with the media used. Load
and adjust the media that will be used in the actual
print job.

Head alignment is not available under the following
conditions:

(d The media is transparent or colored.

(1 The printer is exposed to direct sunlight or
interference from other ambient light
sources.

Shade the printer from sources of
interference.

2.5 is selected for Platen Gap in the setup
menu.

Chooseanother option for Platen Gap. Auto
Head Alignment may not be available when
2.0 is selected for Platen Gap in the setup
menu. If auto gap adjustment is not
available, perform gap adjustment
manually.

0

Nozzles are clogged.

Perform head cleaning to remove any clogs.
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(4 Pull the media to the prescribed position before
performing Head Alignment. Correct adjustment
may not be possible if the media is not pulled
sufficiently because the condition of the leading
edge of the media may worsen due to waves or other
issues.

Loading Media £3° “Loading and Exchanging
Media” on page 32

Buttons that are used in the following settings

L J

Menu

3 \
) )

Confirm that the media has been pulled to the
prescribed position.

Correct adjustment may not be possible if the
media is not pulled sufficiently.

Loading Media £2° “Loading and Exchanging
Media” on page 32

After confirming that the printer is ready, press
the Menu button.

X

The settings menu will be displayed.

Select Media Setup and press the OK button.

Use the V¥/A buttons to select Customize
Settings and press the OK button.

Use the V/A buttons to select a media setting
bank number between 1 and 30 and then press
the OK button.

Bl B E

Note thatany settings already saved in the printer
will be overwritten.

Use the ¥/A buttons to select Head Alignment
and press the OK button.

Use the V/A buttons to select the adjustment
method and press the OK button.

~ o
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Use the V¥/A buttons to select Line pattern or
Block pattern and press the OK button.

When Block pattern is selected, White
(SC-§70600 series, SC-S50600 series only) and
Yellow adjustment patterns are not printed.

The printer will print a test pattern.

Check the printed adjustment pattern.

H B

When Line Pattern was selected
In the following example, this would be pattern
number 2.

(1)

1(2/)3 4 5 6 7

—/

When Block Pattern was selected
In the following example, this would be pattern
number 2.

C1

1 2
— =

3

A screen to enter values will be displayed. Using
the V/A buttons, enter the pattern number
recorded in Step 10 and press the OK button.
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When multiple check patterns have been
printed, select the number per check pattern, and
then press the OK button.

The media setup menu will be displayed when you enter
the pattern number for the last color.

Feed Adjustment (Manual
Feed Adjustment)

Feed Adjustment is used to correct banding (horizontal
banding, lines, or strips of uneven color).

Feed Adjustment can be performed automatically or
manually.

For more information on auto feed adjustment, see 23~
“Feed Adjustment” on page 71

Two methods are available:

Adjust the feed manually if you feel that auto feed
adjustment has not completely resolved the problem.

d  Visually inspect print results and enter a correction
by hand.
[d Enter a correction during printing and inspect the

results.

Notes on correct adjustment
The condition of media is important for correct feed
adjustment.

Observe the following points when loading media.

4 Feed adjustment varies with the media being used.
Load the media for which feed adjustment is
required under the same conditions as the actual
print job. For example, if you are using the auto
take-up reel unit for printing, the auto take-up reel
unit should also be used for feed adjustment.

Furthermore, when installing the heavy roll media
system, the media must be loaded and feed
adjustment performed again, even if once you
adjust with the standard roll media system.

Feed adjustment is not available under the
following conditions:

(4 The media is transparent or colored.
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(d The printer is exposed to direct sunlight or
interference from other ambient light
sources.

Shade the printer from sources of

interference.
2.5 is selected for Platen Gap in the setup
menu.
Choose another option for Platen Gap.
(d Nozzles are clogged.

Perform head cleaning to remove any clogs.

Pull the media to the prescribed position before
performing Feed Adjustment. Correct adjustment
may not be possible if the media is not pulled
sufficiently because the condition of the leading
edge of the media may worsen due to waves or other
issues.

Loading Media £3” “Loading and Exchanging
Media” on page 32

Do not perform feed adjustment on sections of
media that have been fed and then rewound when
using the SC-S70600 series or SC-S50600 series.
Media that has been fed and then rewound may
have traces or other issues from rollers and it may
not be possible to adjust correctly.

Using a Test Pattern

Buttons that are used in the following settings
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N>

Bl B3

&l N E)

Confirm that the media has been pulled to the
prescribed position.

Correct adjustment may not be possible if the
media is not pulled sufficiently.

Loading Media £ “Loading and Exchanging
Media” on page 32

After confirming that the printer is ready, press
the Menu button.

The settings menu will be displayed.

Select Media Setup and press the OK button.

Use the ¥/A buttons to select Customize
Settings and press the OK button.

Use the V/A buttons to select a media setting
bank number between 1 and 30 and then press
the OK button.

Note thatany settings already saved in the printer
will be overwritten.

Use the ¥/A buttons to select Feed Adjustment
and press the OK button.

Select Manual and press the OK button.

Use the ¥/A buttons to select a test pattern and
press the OK button twice.

The longer the pattern, the more accurate the
adjustment.

The printer will print a test pattern.
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Measure the distance between the center “+”
symbols.

Use a value measured at the center only.

+--- ot

Pattern length is displayed in the control panel.

Using the ¥/A buttons, enter the value recorded
in Step 10 and press the OK button.

Performing Feed Adjustment
During Printing

Buttons that are used in the following settings

=\

O

=1

)

Press the '5! button during printing.

An adjustment value will be displayed.//Use the
V /A buttons to select a value.

If the feed amount is too small, black bands (dark
stripes) will appear; adjust the feed amount
upwards.
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If, in contrast, the feed amount is too large, white
bands (pale stripes) will appear; adjust the feed
amount downwards.

If you are not satisfied with the results, use the

V/A buttons to enter an adjustment value.
Press the OK button when settings are complete.

&

Once the feed amount has been adjusted,
printing will continue at the new value.

Note:
The new value is erased when:

a
a
a

The media loading lever is raised
The printer is turned off

Changes are made to Feed Adjustment in the
Media Setup menu.
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Printable area

SC-S70600 series/SC-S50600 series

The printable area depends on whether low or high pressure rollers are used to set the media.

When using low pressure rollers (normal printing)
The gray area in the illustration below shows the printable area. The arrow indicates the feed direction. 0 indicates
the pressure rollers on both edges when the pressure rollers have been set correctly on the media. @ @positions vary
with the option selected for Media Size Check, as shown below.
O (Right edge of media)

On selected for Media Size Check: The right edge of the media.

Off selected for Media Size Check: 5 mm outwards from o on the right.
O (Left edge of media)

On selected for Media Size Check: The left edge of the media.

Off selected for Media Size Check: 5 mm outwards from o on the left.

On selected for Media Size Check Off selected for Media Size Check

59*1 :0*1 59*6 io*s
300-1626mm——— 1626mm——
Q*z__. .__Q*z Q*Aﬂ E_l.t_m*z
_& 5mm J El_ Co 5mm | iR
S5mm:* 1 5mm
i 5mm*3 ] ! 5mm*3 ]
) .
3-25mm*4 3-825mm*> 3-25mm** 3-825mm*>
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*1  When media holding plates are attached, within 5mm of the left and right edges of the media is recognized as the
media edge.
For example, if the Side Margin is set to 5mm, the actual margin is 10mm. Note that if the media holding plates
are attached incorrectly, this value fluctuates.
£ “When the Standard Media Feeding Unit Is Installed” on page 36
£5° “Using the Optional Heavy Roll Media Feeding Unit” on page 42
*2 When printing continuously for an extended length, there is a strong tendency for the media to skew during
printing. Therefore, we recommend setting €) within 5 mm of the edges of the media.
*3  The value when jobs are printed continuously. Differs by the length the media was pulled when the media is
loaded.
*4  The value selected for Side Margin(Left) in the setup menu. The default value is 5 mm.
*5  The total of the values selected for Print Start Position and Side Margin(Right) in the setup menu. The default
settings for Print Start Position and Side Margin(Right) are 0 mm and 5 mm.
*6  Leaveleft and right margins of 10 mm or more when using media holding plates. Narrower margins could result
in printer printing over the plates.
Note:
d  When side margins are configured on both the printer and RIP, this becomes the combined value.
0 Ifthe total of the print data width and side margin exceeds the printable area, a portion of the data will not be printed.
(d  When Media Size Check is OFF and the pressure rollers are not positioned correctly, printing may occur outside the left
and right edges of the media. Ink used outside the edges of the media will stain the inside of the printer.
£ “Loading Media (SC-S70600 series, SC-S50600 series)” on page 36
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When using high pressure rollers (when using transparent film or for ink
layering)

The printable area is the area excluding the margins configured from the positioning of pressure rollers. (See the gray
area in the illustration below.) The arrow indicates the feed direction. 6 indicates the position of the high pressure

rollers.
e 508-1626mm
! 5mm]
, 5mm*?} ,
N |
3-25mm#*3 3-825mm*#

*1  When printing continuously for an extended length, there is a strong tendency for the media to move diagonally
during printing. Therefore, we recommend setting @) within 10 mm of the edges of the media.

*2 The value when jobs are printed continuously. Differs by the length the media was pulled when the media is
loaded.

*3  The value selected for Side Margin(Left) in the setup menu. The default value is 5 mm.

*4  The total of the values selected for Print Start Position and Side Margin(Right) in the setup menu. The default
settings for Print Start Position and Side Margin(Right) are 0 mm and 5 mm.

Note:
1  When side margins are configured on both the printer and RIP, this becomes the combined value.

[ Ifthe total of the print data width and side margin exceeds the printable area, a portion of the data will not be printed.

SC-S30600 series

The gray area in the illustration below shows the printable area. The arrow indicates the feed direction.
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@ O positions vary with the option selected for Media Size Check, as shown below.

O (Right edge of media)

On selected for Media Size Check: The right edge of the media.

Off selected for Media Size Check: Right edge reference position !

© (Left edge of media)

On selected for Media Size Check: The left edge of the media.

Off selected for Media Size Check: 1626 mm (64 inches) to the left from the right edge reference position

On selected for Media Size Check

9*2

300-1626mm——

¥

5mm

5mm* ]!

0*2

]
3-25mm**

3-825mm*°

Off selected for Media Size Check

9*6

1626mm ——

¥

5mm

5mm*3 |

3-25mm**

3-825mm*?®

*1  The guide for the right edge reference position is the longest mark of the label on the after heater.

y
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*2 When media holding plates are attached, within 5mm of the left and right edges of the media is recognized as the
media edge.
For example, if the Side Margin is set to 5mm, the actual margin is 10mm. Note that if the media holding plates
are attached incorrectly, this value fluctuates.
£5° “When the Standard Media Feeding Unit Is Installed” on page 48
£5° “Using the Optional Heavy Roll Media Feeding Unit” on page 53
*3  The value when jobs are printed continuously. Differs by the length the media was pulled when the media is
set.
*4  The value selected for Side Margin(Left) in the setup menu. The default value is 5 mm.
*5  The total of the values selected for Print Start Position and Side Margin(Right) in the setup menu. The default
settings for Print Start Position and Side Margin(Right) are 0 mm and 5 mm.
*6  Leaveleft and right margins of 10 mm or more when using media holding plates. Narrower margins could result
in printer printing over the plates.
Note:
[ When side margins are configured on both the printer and RIP, this becomes the combined value.
d  Ifthe total of the print data width and side margin exceeds the printable area, a portion of the data will not be printed.
[ Ifthe following points are not observed when Media Size Check is OFF, printing may occur outside the left and right

edges of the media. Ink used outside the edges of the media will stain the inside of the printer.
[ Ensure that the print data width does not exceed the loaded media width.

[ When media is loaded to the left of the right side reference position, align the Print Start Position setting with the
position where the media set.

£ “Printer Setup Menu” on page 124
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Maintenance

Maintenance types and frequency

It is necessary to perform proper maintenance at appropriate frequency to maintain print quality. Failure to perform
appropriate maintenance will shorten product life. Read this section and perform maintenance appropriately.

This document comes with a check sheet so that you can tell at a glance when maintenance was last performed. Print
the check sheet to help schedule maintenance.

£ “Regular Cleaning Check Sheet” on page 99

£ “Consumable Replacement Check Sheet” on page 107

Regular Cleaning

Clean the printer at the frequency listed the chart below. If cleaning is neglected, and the printer is used with ink stains,
lint, and dust attached, the following trouble may occur.

[ Ink drops from lint or dust on the nozzle surface of the print head.

1 Clogged nozzles during printing.
[ Nozzle clogs cannot be cleared even after repeated head cleaning.

4 Print head damage.

Component to be cleaned Frequency

Around the Print Head We recommend cleaning at the end of each workday.

If the printer is left unused, the ink will congeal and be more difficult to remove.
Around caps

(Wiper, caps, wiper cleaner, wiper rail) £ “Cleaning Around the Print Head” on page 90

£ “Cleaning Around Caps” on page 91

85




EPSON SC-S570600 series/SC-S50600 series/SC-S30600 series  User's Guide

Maintenance

Component to be cleaned Frequency
Inside We recommend that you clean these areas from once a week to once a month.
(Platen heater, pressure rollers, media £ “Cleaning Inside the Printer” on page 96
holding plates, and left-side maintenance
cover interior)
Flushing pad When ink stains, lint, and dust are present.

£ “Cleaning the Flushing Pad” on page 98

Replacing Consumables

Replace consumables at the frequency listed below.

Name Frequency

Ink cartridges When a replacement message is displayed on the control panel screen.

7 “Replacement and Shake of Ink Cartridges” on page 101

Waste ink bottle When a replacement message is displayed on the control panel screen.

£ “Disposing of Waste Ink” on page 102

Wiper cleaner [ Once every six months
4 When ink stains the absorbant section.
[ At wiper replacement.

7 “Replacing the Wiper and Wiper Cleaner” on page 104

Wiper [ Once every six months
[ When the wiper section is worn or deteriorated.
1 At wiper cleaner replacement.

5 “Replacing the Wiper and Wiper Cleaner” on page 104

Flushing pad 1 Once every six months
1 When lint and dust are stuck to the surface.

(4 When ink stains appear on the media

£ “Replacing the Flushing Pad” on page 105

Other maintenance

Perform the following maintenance when necessary.

An asterisk (*) indicates maintenance to be performed only when using spot color inks with the SC-S70600 series or
SC-550600 series.
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Type

Frequency

Shaking ink cartridges

The frequency depends on the ink color, as shown below.
4 Spot color Inks:

Once every 24 hours, or when the following message appears on the control
panel screen.

Remove and shake WH/MS ink cartridges.
Remove and shake WH ink cartridge(s).
[ Other: Once every 3 weeks. (No message is displayed.)

Shaking ink cartridges 23 “Replacement and Shake of Ink Cartridges” on
page 101

Checking for clogged nozzles

When checking for clogged nozzles.

£ "Checking for clogged nozzles” on page 109

Head Cleaning

When a clog is found after checking for clogged nozzles.

£ "Head Cleaning” on page 110

Ink Circulation”

When you notice uneven colors (areas of uneven density) in print results for spot
color inks.

& "Ink Circulation and Ink Refresh” on page 111

Ink refresh”

When you notice uneven colors in print results for spot color inks once the printer
is turned on following a period of disuse.

£ “Ink Circulation and Ink Refresh” on page 111

Pre-Storage Maintenance

(Pre-Storage Maint. performed)

When the printer will not be used for an extended period (and switched off.)
The storage period guideline varies with the model of printer used.

[ SC-S70600 series(10 color mode), SC-S50600 series (5 color mode): 7 days or
more

[ SC-570600 series (8 color mode): 2 weeks or more
[ SC-S50600 series (4 color mode): 3 weeks or more
[ SC-S30600 series: 1 month or more
See the following for more information.

¥ “Long-term Storage (Pre-storage Maintenance)” on page 112
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Preparation and Notes

What You'll Need

Ready the following items before beginning cleaning
and replacement.

4

Protective eyeware (available in the market)
Protects your eyes from ink and ink cleaner.
A maintenance kit (supplied with printer)
The following items are in the kit.

[ Gloves
Cleaning wiper
Cleaning stick
Wiper
Wiper cleaner

Flushing pad

o J o J o o

Clean room wiper

d  Tweezers
When the maintenance kit included with the
printer has been completely used, purchase

consumables.

£ “Options and Consumable Products” on
page 145

Ink cleaner (consumable)
Use when wiping ink stains.

Usage method 3~ “Using Ink Cleaner” on
page 89

£ “Options and Consumable Products” on
page 145
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4

A metal tray (supplied with printer)

Used cleaning sticks and wiper, wiper cleaner, and
flushing pads taken from the printer can be placed
here.

n Important:

If placed on the printer, used cleaning sticks and
other cleaning materials may leave stains that,
owing to the characteristics of the ink, may be
difficult to remove.

N

Soft cloth, brush (available in the market)

Use when cleaning inside the printer. We
recommend an item that is not likely to generate
lint or static electricity.

Notes on Cleaning

4

Remove the media from the printer before
proceeding.

Complete the task within 10 minutes to prevent the
print head drying out. A buzzer will sound after 10
minutes.

Never touch the belts, circuit boards, or any parts
that do not require cleaning. Failure to observe this
precaution could result in malfunction or reduced
print quality.

Use only the supplied cleaning sticks or sticks
contained in a maintenance kit. Other types of
sticks that produce lint will damage the print head.

Always use fresh cleaning sticks. Re-using sticks
can make stains even harder to remove.

Do not touch the tips of the sticks. Oil from your
hands could damage the print head.

Do not getalcohol or water on the caps or the nozzle
surface. Ink congeals when mixed with water or
alcohol.

Touch a metallic object before starting work to
discharge any static electricity.
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Moving the Print Head

This section describes how to position the print head for
part cleaning.

g Important:

Be sure to follow the steps below when positioning
the print head. Moving the print head manually
could cause malfunction.

Buttons that are used in the following settings

Confirm that the printer is on and press =1.

The Maintenance menu will be displayed.

Use the V¥/A buttons to select Head
Maintenance and press the OK button.

The print head moves to the cleaning position.

Using Ink Cleaner

Use ink cleaner to clean around the print head, around
the caps, and the flushing pad only. Using ink cleaner on
other parts of the printer could damage the product.

Caution:

A Store ink cleaner in a location out of reach of
children.

[ Wear protective eyewear and gloves when

handling Ink Cleaner.

Should waste ink contact your skin or enter
your eyes or mouth, immediately take the
following actions:

If fluid adheres to your skin, immediately wash it
off using large volumes of soapy water. Consulta
physician if the skin appears irritated or is
discolored.

If fluid enters your eyes, rinse immediately with
water. Failure to observe this precaution could
result in bloodshot eyes or mild inflammation.

If fluid is swallowed, consult a physician
immediately; do not induce vomiting.

a

1 After handling Ink Cleaner, wash your hands
and gargle thoroughly.

89

Pour about 10 ml of ink cleaner into the cup
supplied with the ink cleaner.

Dampen the cleaning stick with ink cleaner.

Do not allow ink cleaner to drip from the
cleaning stick.

7

ﬁ

When dampening a clean-room wiper with ink
cleaner, use ink cleaner poured into a container.
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n Important: g Important:

4 Do not reuse ink cleaner. Using dirty Do not use water or alcohol in place of ink
ink cleaner will make staining worse. cleaner. Ink congeals when mixed with
water or alcohol.

A Used ink cleaner is classified as
industrial waste and should be

disposed of in the same way as used ink. Perform @ and @ with the cleaning stick of Step

[ Store ink cleaner at room temperature 2. There are 2 print heads depending on the
out of direct sunlight. printer model.

Important:

Reg u Ia r Clea n i n g Observe the following points when wiping to

avoid damaging the print head.
d  Dampen the cleaning stick with ink

Cleaning Around the Print Head cleaner.

1 Do not touch the nozzles ( section
Inspect the area around the print head and remove any in illustration) with the cleaning stick.
ink stains as described below. SC-S70600 series, and Q  The parts indicated below are sensors.

SC-S50600 series have 2 print heads. Clean both. Take care not to touch them. Failure to

observe this precaution could affect
Position the print head for maintenance and print quality.

open the left maintenance cover. I_’ ﬁ?
/

© Nozzle area:

£ “Moving the Print Head” on page 89

Dissolve adhered ink stains to make it easier

Dampen a new cleaning stick with the ink to wipe with a cleaning wiper. Use the

cleaner, and then wipe away the dust and dirt of cleaning stick perpendicularly as shown in
the cleaning wiper. the illustration when dissolving ink between

nozzles.

£ “Using Ink Cleaner” on page 89
& bag © Other areas:

Wipe adhered ink, lint,and dust. When lint or
dust is caught, hook it with the tip of a
cleaning stick.

20
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Repeat Steps 1 and 2 until there is no ink, lint, or

dust adhered to the print head surface.

(1) Wipe away ink stains and so on from the print

head surface by moving the cleaning wiper
from the inside toward you once.

Moving the cleaning wiper back and forth
could damage the print head.

91

(2) Use a clean room wiper that was dampened in
ink cleaner to wipe the cleaning wiper and
remove adhered ink, lint and dust well.

7

Cleaning of the print head area is complete after
adhered ink, lint, and dust have been removed.

Before cleaning

i —

Store used cleaning wipers in a location away
from direct sunlight.

E Close the left maintenance cover.

Next, clean around the caps.

Cleaning Around Caps

Use the following procedure to clean each part.

(1) Wiper and Caps
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(2) Wiper cleaner and wiper rail

The following chart shows the number of cleaning areas
by printer model.

SC-S70600 series
SC-S50600 series

SC-S30600 series

Wiper 2 1
Cap 10 4
Wiper cleaner 2 1
Wiper rail 2 locations 1 location

Cleaning Wiper and Caps

Open the right maintenance cover.

Dampen a new cleaning stick with ink cleaner.

25 “Using Ink Cleaner” on page 89

Clean the front and back of the wiper with a
cleaning stick.

If the attachment points do not require cleaning,
clean the wiper as shown below and proceed to
Step 9.

If there is ink around the attachment points,
remove the wiper for cleaning. Proceed to Step
4.

When the wiper section is worn or deteriorated,
we recommend replacing it with a new one.
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User's Guide

25 “Replacing the Wiper and Wiper Cleaner”
on page 104

n Remove the wiper.

Holding the wiper by the attachment point, tilt it
left and lift it out.
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Clean the front and back of the wiper with a Clean the attachment points with a cleaning
cleaning stick. stick.

When adhered ink, lint, and dust cannot be \

wiped away with a cleaning stick, push both sides
of the wiper section against a clean room wiper
that has been dampened in ink cleaner, and then E Return the wiper when cleaning is complete.
wipe.

Place on the attachment point and press down
until you hear a click.

E Clean the bottom of the wiper with a cleaning
stick.

If the remaining wiper for the SC-S70600 series
or SC-S50600 series is stained, repeat the process
from Step 2.

E Perform Steps 1 through 4 and clean ink, lint, and
dust adhered to the caps.

g Important:
Do not push strongly against the edges or

surrounding area of the cap with a cleaning
stick or touch the inner side of the cap with
tweezers. The part maybe deformed, and it
may no longer be possible to perform
capping correctly.

923
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(1) Hold the cleaning stick flat and wipe edges of (3) Hold the cleaning stick perpendicularly to
the cap. wipe when ink is adhered to the sections in the
illustration (inside the inner and front

Press OK in the control panel and confirm that

the wiper has moved to the back.

Next, clean the wiper cleaners and wiper rails.
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Cleaning the Wiper Cleaner and
Wiper Rail

Remove the wiper cleaner.

Grasp the cleaner as shown and lift it from the
printer.

Dampen a new cleaning stick with ink cleaner.
£5° “Using Ink Cleaner” on page 89

Removelint or dust adhered to the rear surface of
the wiper cleaner using the tip of a cleaning stick.

.
()

If the ink has solidified and cannot be removed,
we recommend exchanging the wiper cleaner
with a new one.
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25 “Replacing the Wiper and Wiper Cleaner”
on page 104

n Wipe ink adhered to the wiper rail.
Y

5
W SEN

Use the cleaning stick perpendicularly to clean in
the gap when ink is adhered to the side surface of
the rail as well.

), ( b
i
y -
)

Attach the wiper cleaner.

Place on the attachment point and press down
until you hear a click.

~_/
YAV
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On the SC-S70600 series and SC-S50600 series,
clean the other wiper cleaner and wiper rail in the
same manner.

E After cleaning, close the right maintenance cover
and press the OK button.

The menus will close when the print head returns

to its normal position.

Cleaning Inside the Printer

Lint, dust, and ink accumulate on the platen heater,
pressure rollers, and media holding plates. Ink on these
surfaces may be transferred to the media. Furthermore,
if lint or dust is left accumulated inside the left
maintenance cover, it may adhere around the print
head.

ACaution:

(A The heaters and media holding plate may be
hot; observe all necessary precautions. Failure
to observe the necessary precautions could
result in burns.

[ Be careful not to trap your hands or fingers
when opening or closing the front cover.
Failure to observe this precaution could result
in injury.

Important:

When cleaning inside the printer, do not use ink
cleaner. Failure to observe this precaution could
result in damaged parts.

Make sure the printer is turned off and the screen
has turned off, and then unplug the power cable
from the outlet.

-

Leave the printer for a minute.

Open the front cover.

Raise the media loading lever.

N AN
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Remove stains on the pressure rollers using a dry,
soft cloth.

SC-S70600 series, SC-S50600 series
Wipe while rotating the roller sections one by
one.

n Important:
Ensure the cloth does not touch the shaft

above the rollers (gray area in the
illustration) when wiping. Otherwise,
grease will adhere to the cloth. If a stained
cloth touches the roller, the roller is stained
with grease.

SC-830600 series

Slide a dry cloth between the pressure rollers and
the platen and over the upper part of the pressure
rollers to wipe the area.

g Important:

Do not press strongly on the rollers when
wiping. This may detach the rollers.
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Maintenance

Media holding plate

Remove the media holding plates and wipe stains
from the front and rear surfaces. If glue from
media with glue on the rear side solidifies and
remains, usage may result in the print head
striking the media. Wipe away glue using a
diluted neutral detergent.

E Clean the platen heater and media holding plates.

Wipe lint, dust, and adhered ink with a brush or
soft cloth that has been soaked in water and
squeezed well.

Platen heater
Carefully remove lint and dust stuck in the
groove of the platen.
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Maintenance

Open the left maintenance cover and clean
inside.

Wipe lint and dust with a brush or soft cloth that
has been soaked in water and squeezed well.

\ J

After cleaning, close the front cover