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round-trip minfavg/max/stddev = 1,500

pings

Trom P51k, 14,7 1cmp_seq=4
from T, 1%4,13,1: icmp_seq=5
from Tl 188:1).1: icmp_seq=6
from Fd.1ed.11.1: icmp_seq=7
from Jed.168.13.1: icmp_seq=8
from 79%0.188,10,17: icmp_seq=9

Network Utility

Trl=b4
ttl=64
ttl=64
ttl=64
ttl=64
ttl=64

Traceroute  Whois  Finger Port Scan

{ex. 10.0.2.1 or www.example.com)

TImE=Z. oY ms
time=32.896 ms
time=121.774 ms
time=118.428 ms
time=1.912 ms
time=28.127 ms

'received. 0.8% packet loss '

D9d e 0310 O 3 el wibls Sledbl Jals Jl 53 wibly 5 Solz 3]

info  Netstat JEIEN Lookup

Enter the network address to ping.

Send an unlimited number of pings
© Send only 10

Hequest
Request
Request
Request
Request
Request
Request

— k2.

TimEOUT
timeout
timeout
timeout
timeout
timeout
timeout

pings

Tor 1cmp_seq £
for icmp_seq 3
for icmp_seq 4
for icmp_seq 5
for icmp_seq 6
for icmp_seq 7
for icmp_seq B

1% 13 13 ping statistics —
10 packets transmitted, @ packets receivez( 100.8% packet loss )
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Check Hatwork Connection

Check Resuls FALL

Error code (E=2]
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If the SSID ia correct, make fure B9 anbter the correct password

U |

and try sgain.

If wour problems persist.
so8 your dosussntation for halp and networking cips.

thecked Items

Hizeleas MNetwock Hase (S3ID) Check FAIL

Communicaticon Mode Check Urchis kad
Becurity Mode Check Uncheaked
MAC Address Filuering Check Unechieo osd
Sscurity Key/Pasaword Check Urschigs losd
17 dddrwss Check Unchas ked
Detalled IPF Setup Check Unchecked

Batwork Status

Printer Hams EPSDN XXXXXX
Prisntaz Madel XX-XXX Series
IP Addreas 1E£9.25%4.137.8
Subnet Mask 255.255.0.0
Default Gataway
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Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.

Sy
sl oo a5t sloolSiud plo b Gl 9 Sylz s 6Some 31 LS oS A4S Jolo ligabsl
Al 359y Sud $looliws pl b Ula &S WS Juols liueb!

E-7 E-3 E-2

:eLu

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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IS oolatwl gLid deSo L gilusloly Gigy 3l wlgi A WSS lutio WPS I wstws dhaids

S9l> SSID Wilg3 4 )i.“)l.?wl (loolé 9 goue-(slall glodungs) ASCII gladuwgs g9l Jads i SSID aS wugd elo |
S yiole |y ASCII & sloduogs

S (50 03wl OT (2 8 ey Cilodas by o stawd dhads S5 31,5100yl ybole a1y ) gus 4alS 9 SSID ‘uw,uoabijqdbasljluzﬁu
Iy wsiwd dads a5 65,8 b <~,\¢}|>L,é‘)J%d&ﬁgSSID;L@IoJ..«i:&)awﬂubibﬁgg)wﬁgg)ﬁ)y&wgsﬂD

ol yo 6 dSly) Cluius 33 ygus dalS § SSID dS US Ly higd Loy Jiaden oliiwd 33 0 dlowl SSID &y dualgs e ,SI 1
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E-5
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Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.

5y

1y o e dhalld Catal £ 63 s y5b 3l STl 00l oA 103 9550 31 S0 §9) mswd dhalll Csial g 53 €S WS Lol (sl
S SLESS0 1 Sole dSud Oladal e 9 Wd 50

(Caws 40) Coo WEP-64 [
(Caws 104) Cos WEP-128 [
(WPA PSK (TKIP/AES [

"(WPA2 PSK (TKIP/AES [
(WPA (TKIP/AES [
(WPA2 (TKIP/AES [

Sgd (0 azlid 30 WPA2 Personal b b WPA2 PSK.Cewl B9 me 55 WPA Personal ab 4 WPA PSK *

E-6
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MAC address of your printer may be filtered. Check whether your router/access point has restrictions suchas MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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6523555 A B S S 1y Sole MAC 5uy3T ol 0 Jlsd STy by Gl 00 Jlsd 5 MAC o7 3l LT oS 0 oy o[
35 Network Status iz 31 1y ,Sole MAC (0307 wilgi e duiS dzel po Guw s dhadh b oud dd ye Oliiius 4 iy OS5
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E-8
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Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.

5y
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E-9
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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E-10
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Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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S o b 325 3)lse

Al odd pdg)y dSed sloolKiws b
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Network Status iz 311 (2,8 i 0535 9 & 18 dSed Swle dP (5T dl g e, auiS (L )b |y dSids w3 ettt Caw 35 gl S
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ply

Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for

assistance.
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