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Check Network Connection
= >
Check Result FAIL
Error code [{E—TJ
See the Network Status and check if the Network MName (SSID) is
the SSID youw want to connect. t)
If the SSID is correct, make sure to enter the correct password
and try again.

1f your problems persist
see your documentation for help and networking tips.

Checked Items

Wireless Network Name (S5ID) Check PASS
Communication Mode Check PASS
Security Mode Check PASS
MAC Address Filtering Check PASS
Security Key/Password Check FAIL
IP Address Check Unchecked
Detailed IF Setup Check Unchecked
o T

Network Status

Printer Model

IP Address

Subnet Mask
Default Gateway
Hetwork Name (S5ID)
Communication Mode
S5ignal Strength
MAC Address

XX-XXX XXX ESeries
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Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.
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el

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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MAC address of your printer may be filtered. Check whether your router/access point has restrictions such as MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for

assistance.
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I3 install Navi [XXXX Series] - b4
Start Setup Select Software Installation
_+ License Agreement . ) Re-install the essential software
Select this to re-install software and change the

connection settings.
_~ System Check

O Install application software

Instalation E Select this to install additional Epson printing and scanning
applications.

Comaction Sefing P—~S ® Change or re-set the connection method
=
-
% Select this if the network environment has changed because
Additional of replacement of the access point or if you want to change
Instalation or re-set the connection method between the w and
computer,
Finish
Setup Complete
Cancel Back Next
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