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Connection Type

Please select the connection type you want to Wi-Fi Network Connection

set up from the options on the right.

Select this if you wish to make a wireless
connection to your product.

Ethernet Network Connection

Select this Iif you are using a wired network
and wish to connect with an Ethernet cable.

USB Wired Connection

Select this if you are using a single computer
only and connecting with a USB cable.
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problem persists, contact Epson Support.
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You need to replace Ink Cartridge(s).

The maintenance box is not recognized. Install it
correctly.

The Maintenance Box is at the end of its service life.
You need to replace it.
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There is not enough space in maintenance box to
perform head cleaning. You can continue printing
until replacement is required.
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Remove and reinstall the Maintenance Box.
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The combination of the IP address and the subnet
mask is invalid. See your documentation for more
details.
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Root Certificate Update - Network Security

To use cloud services, update the root certificate from
the Epson Web Config utility.
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Check Network Connection

Check Result FAIL

Error code [{E—TJ

See the Network Status and check if the Network MName (SSID) is
the SSID you want to connect . t)
If the SSID is correct, make sure to enter the correct password

and try again.

1f your problems persist
see your documentation for help and networking tips.

Checked Items

Wireless Network Name (S5ID) Check PASS
Communication Mode Check PASS
Security Mode Check PASS
MAC Address Filtering Check PASS
Security Key/Password Check FAIL
IP Address Check Unchecked
Detailed IF Setup Check Unchecked
==

Network Status

Printer Model XX-XXX XXX Series
IF Address 0.0.0.0

Subnet Mask 255.255.255.0
Default Gateway

Hetwork Name (S5ID) p:0:0:0:0:0:0:0:0:0:0.04
Communication Mode WPAZ-PSK (AES)
S5ignal Strength Poor

MAC Address 44:02:44:DA:C0:43
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Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.
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No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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MAC address of your printer may be filtered. Check whether your router/access point has restrictions such as MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.
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Confirm the following: -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
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Conlfirm the following: -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for
assistance.
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*Multiple network names (SSID) that match
your entered network name (SSID) have been
detected. Confirm network name (SSID).
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The Wi-Fi environment needs to be improved.
Turn the wireless router off and then turn it on.
If the connection does not improve, see the
documentation for the wireless router.
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*No more devices can be connected. Disconnect
one of the connected devices if you want to add
another one.
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Network Status < Network Settings < General Settings >.>
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Windows - Ping )\ plosuiwly JLas¥) (e Basad)
Ping ,al plascaly JLasVl (e 3ol W) Olshsdl @il dsmlally O gwlodl Jlasl o aSTl Ping el plasial el
die ol § b3 s JLasW delial Busgy ol TP Olsis (o (3855 .1
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XXX XXX XXX XXX J deldal] 8us g polsd) TP Olgis S

Iy Vo e 35 .4
AW Dl oye o rbate Gsalodl Slgzg deldall Bug SIS 13

o Administrator: Command Prompt |;|i-

SPping 192.168.111.28

Pinging 192.168.111.208 with 32 hytes of data:

Reply from 192_.168.111.20: bytes=32 time=88msz TTL=64
Reply from 192.168.111.28: hyte time=1ims TTL=64
[Reply from 192.168.111_.28: hyte time=15m=z TTL=64
Reply from 192.168.111.28: hyte time=9ms TTL=64

Ping statistics for 192.168.111.28:
Packets: Sent = 4, Received = 4, Lost = B (8 loss).
Approximate round trip times in milli-—seconds:
Minimum = 9m=z, Maximum = 88ms. Average = 3Bms
NG

AW Dl oye o pbate pb Ggulodl gz g deldall Bug OIS 13

X Administrator. Command Prompt I;li-

\Oping 192 168,111 .38

Pinging 192 _168_111_308 with 32 hytes of data:

Reply from 122.168.111.18: Destination host unreachable.
Reply from 192 _168_111 18: Destination host unreachable.
Reply from 122.168.111.18: Destination host unreachable.

Reply from 192 _168_111 18: Destination host unreachable.

Ping statistics for 192_168_111_38:
Packets: Sent = 4. Received = 4, Lost = B {Bx loss>.
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Mac OS - Ping 5\ pladiuls JLai¥) (e 3aoud)
Ping ,al plasctaly JLas¥l (e 3ol W) Olshsdl @il dsmlally O gulodl Jlasl o aSTl Ping el plasial i

e 3o § ik sl JLasW delll Susgy (ol IP Olgie o 3do3 .1
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[ N | Network Utility

Info Ne:stai-Lookup Traceroute  Whois  Finger  Port Scan

Enter the network addrass tn nina
OO OO IO XK »e. 10.0.2.1 or www.example.com)

Send an unlimited number of pings

© Sendonly 10 pings

Ay Dl (o 3hos
AW D)l oye o rkate Ogulodl Sl s deldall 3uss IS 13

[ ] e Network Utility
Info  Netstat m Lockup  Traceroute Whois Finger Port Scan

Enter the network address to ping.
XK XX XHK XX ' (ex. 10.0.2.1 or www.example.com)

Send an unlimited number of pings
©sendonly 10 pings m
b4 Dytes from Fai.

64 bytes from 0.
64 bytes from T3,

TUl=bd Time=Z.¥5¢ ms
ttl=64 time=32.896 ms
ttl=64 time=121.774 ms
64 bytes from ¥l : icmp_seq=7 ttl=64 time=118.428 ms
64 bytes from Sul. : icmp_seq=8 ttl=64 time=1.912 ms
64 bytes from 9%0.188,70.7: icmp_seq=9 ttl=64 time=208.127 ms

=== 182,388 1% 1 ping statistics

18 packets transmitted, 18 packets'receive @.8% packet loss '

round-trip minfavg/max/stddev = 1, 5Tm e a e mmmr

AW Dl pye o rbate pb Ggulodl Slgzg deldall Busg OIS 13

el @ Netwark Utility

Info  Netstat m Lockup  Traceroute Whois Finger Port Scan

Enter the network address to ping.
XK XX XHK XX ' {ex. 10.0.2.1 or www.example.com)

Send an unlimited number of pings
©sendonly 10 pings m

HEquUesT TIMEOUT Tor lemp_seq £
Request timeout for icmp_seq 3
Request timeout for icmp_seq 4
Request timeout for icmp_seq 5
Request timeout for icmp_seq 6
Request timeout for icmp_seq 7
Request timeout for icmp_seq B

— |82.33 L) L3 ping statistics —
10 packets transmitted, @ packets receivez( 100.8% packet loss )
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NS Jo @ S Futslupw Asllal] J) JLasYl 5luns saaSdl Jlail Dlo (o 3 polsYl dago plasetuly
ipconfig )ATD
eaaSl Jd e Wlo dedseiad) il dgls Jlasl Dl o 4l
e3lss (o wydsll 3529 Al &Y ol ruomo JLasYl OIS 13] Lo 3ot WliSg c il JLas¥ me slasYl Ologlse &lEe Y5 oy
b ) Los «ad] 5Lakl DNS polss «35uaSIl (] bl il Olgisl] & yme eliSg dguuts 5] As DHCP
ipconfig /all : guwsd| a

o | Administrator: Command Prompt I;Ii-

=\>ipeconfig ~all

indows IP Configuration

Host Mame . . = WIN2812R2
Pr1mary Dna Suff1x pubs.net
Node Ty i

IP Rout1ng Enahle

WINS Proxy Enable -

DNS Suffix Search L =« = « -« « & pubs.net

[Ethernet adapter Ethernet:

Cunnectlun—apeclflc DNS Suffix . :

Degcription . . . . * Gigabhit Metwork Connection

Physical Addre e e e e e e e B OXXTRATHXTRATHA—AK

DHCP Enabled. . . . - - - * No

Autoconf iguration Enabled . . i Yes

Link-local IPub Address . . . . . : feBB::38fb:7546:18a8:d2B8ex14(Preferred)
IPv4 Address. . . - e w - . = 1%92.168.111 .18¢(Preferred>

Subnet Mask . . . . . . . . . . . : 255 255 255 @

Default Gateway . . . . . . . . . & 192.168.441.41

DHCPu6 IAID . L4 . - - . . . % 283142549

DHCPv6 Client DUID. . . . . . . . : BA-B1-PA-B1-28-4P—2F-45-BA-1D-73-6A—44-08
DNS Servers . e e e o 4 . .oz 192.168.111.2

NetBIOE over Tcplp. = « =« « « « « = Enabled

unnel adapter isatap.<{B80080BA-ABCD-EFGH-HIJK-LMNOPQRSTUUW::

Media State . . & Media disconnected
Connect1on—ﬂpec1f1c DHE Suffix’ H
Description . . . C e e e e Hicrosoft ISATAP Adapter #2
Physical fAddre e e e e e e AA-BA-BH-A-AB-AB-B0-EBQ
DHCP Enabled. . .
Rutoconf1gurat1on Enabled |

N,

pathping J.JD
Jlad¥l Az 39 dgz gl Cade ne 18 Ul Olaz bl 446 aSt LSe
pathping xxx.xXXX.XXX. XXX : §aucid| |

pathping 192.0.2.222 :dlsel [

e Administrator: Command Prompt I;Ii-

snrpathping 192.168.111.28

racing route to EPSONAB12AB [192.168.111.2@1
ouer a maximum of 3@ hops:

A WIN2B12R2.pubs.net [192.168. 111 i@1

1 EPSONAB12AB [192.168.111.28

omputing statistics for 25 seconds...
Source to Here This NodesLink

op RIT Losts8ent = Pect LostsSent = Pet Address
a WINZB12R2 .pubs .net [192.168.111.181

ax H
Bz EPSONAB12AB [1%2.168.111.2@81

A/ 188
1 38ms a- 188 ax a- 188

race complete.

LRS-
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Web Config JM> o Wi-Fi &8 Jubasi
Llas) ghd eiewd Wi-Fi dhawlsy 834291 pamy Jlasl <51 Wi-Fi 58z Cud 13 .Web Config (e Wi-Fi Juhss
.Disable Wi-Fi su> o3 (Wi-Fi < Network gl dode 345 Web Config J| Jgoglb 03 .1

.OK su> @3 Wl I pasas 2

ool s o (Jaswdl Jgogll dads) Wi-Fi Direct Jlas) gl
9l &g oo (bl Jgogll dlaiis) & 5Ll Wi-Fi &Sy Jlas] ghay o3

.Wi-Fi Direct < Network Cogudl dode su>g Web Config J| J=s) .1

.Wi-Fi Direct J Disable su> .2

Next 3¢5 ,83 .3
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.Router >u>

A A e o

.Change Settings s o

.Disable Wi-Fi < Others su>
SlaeYleds 03 o3 Al Jl (o GhoS

Al BT olgsyl dluy 20 o s
B3ame duie 358 us WAL dslad) 3lss

.Network Connection Settings d&Ls dl-°|

1

2

eSod) do o) (o (Yasud) Jgo 9l daids) Wi-Fi Direct Jlas) ghs

:dasYe
Wi-Fi g § Al Alark) 253016342 13 500a501 & 3427 ) goncns SV b (33 «(Ansund) J o)) dbaks) Wi-Fi Direct Jles) Jdass a3
Al e dlad e Yoy Hed) (e dlads ¢R ume Yz Juad § Cudy 1) (Aol Jgo o) dnds) Direct

Ay astan g E 1= s ol
.Wi-Fi Direct su>

-Wi-Fi Direct Gloglze (0, oy
.Change Settings e s

.Disable Wi-Fi Direct su>

.Disable the settings e hxol

Aslad) 3Ll olgsYl Al go,e o Lowis
B3dme daie 358 us WAL dsled) 3lss

oS o) e AScid] Slolas] Balsial

ol 5831 g LoV J] dSesdl Olslas) mas Bolatul eliSe

e ) dxdiall § Settings su>

.Network Settings < Restore Default SettingsSystem Administration <General Settings < 4>
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.SSL/TLS J Encryption Strength cug!l mdais gy ¥

LS W) QUL de gome Ol 245 eedy Il oyl miate dhwlgy Web Config xié (S .Encryption Strength 43 SSL/TLS

AES256/AES128/3DES :. 80
AES256/AES128/3DES :.o 1121
AES256/AES128 :c.o 128 [
AES256 :c.0 1921

AES256 :C 256

.CA-signed Certificate d>Yuo Cugi
Jlasl ze Web Config - Juo gl aie "dolgidl duodo gl Ay (250 o0 Bolgid) dioMo Lyl g,y § dSlie i S5 13]
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] .Epson Device Admin

($288 Windows) Epson Device Admin Juszis

.Epson Device Admin < Epson Device Admin < EPSON < gl JS su>
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SE Version
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— WindowsEpsonNet Config gudai Juseis

-EpsonNet Config < EpsonNet Config SE < EpsonNet < gl I JS s>
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.EpsonNet Config o 1) Jgo b powld laad) slas a4l 1)

— Mac OSEpsonNet Config §udas Juszis

.EpsonNet Config < EpsonNet Config SE < EpsonNet < Epson Software < Oldwhad < 4] JESY sus

(+d8 (WindowsEpsonNet Print

03 il delb ol 2y dmllall i gl 2 @e bl gualid) oo el ois TCP/IP &S e grundl) ol 2 9 EpsonNet Print
0] dd g0 3585 Ol jue dz53 EpsonNet delds dite sLish
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EpsonNet SetupManager
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