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Where to Find Information

Quick Start Manual (this manual)

Contains information about how to set up the printer, install the printer software and
access your online documentation. It also provides instructions for daily operation.
Keep this manual near your printer.

Online Documentation

The CD-ROM supplied with the printer includes a set of online documentationin PDF
format containing further information and reference tips.

Online Help

Provides you with detailed information and instructions on the Windows printer
software that controls your printer. Online help will be automatically installed when
you install the printer software.
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m Important Safety Instructions

Read all of these instructions and save them for later reference. Follow all warnings
and instructions marked on the printer.

Do not place the printer on an unstable surface or near aradiator or heat source.

Place the printer on aflat surface. The printer will not operate properly if it istilted
or at an angle.

Do not block or cover the openings in the printer’s cabinet. Do not insert objects
through the slots.

Use only the type of power source indicated on the printer’s label.

Connect all equipment to properly grounded power outlets. Avoid using outlets on
the same circuit as photocopiers or air control systems that regularly switch on and
off.

Do not use a damaged or frayed power cord.

If you use an extension cord with the printer, make sure the total ampere rating of
all devices plugged into the extension cord does not exceed the cord’s ampere rating.
Also, make sure the total of all devices plugged into the wall outlet does not exceed
the wall outlet's ampere rating.

Unplug the printer before cleaning, and clean it with a damp cloth only.
Do not spill liquid on the printer.

Except as specifically explained in this guide, do not attempt to service the printer
yourself.

Unplug the printer and refer servicing to qualified personnel under the following
conditions:

If the power cord or plug is damaged; if liquid has entered the printer; if the printer
has been dropped or the cabinet damaged; or if the printer does not operate normally
or exhibits a distinct change in performance. Adjust only those controls that are
covered by the operating instructions.

Printer parts marked with this symbol may be hot. Turn off the
printer and let it cool for a few minutes before you touch any printer
part marked with this symbol.

If you plan to use the printer in Germany, observe the following:

To provide adequate short-circuit protection and over-current protection for this
printer, the building installation must be protected by a 10 or 16 amp circuit breaker.
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m Print Head Caution Symbol

The symbol on the print head indicates that this part may be hot.
Never touch the print head just after the printer has been used. Let
the print head cool for afew minutes before touching it.

m ENERGY STAR Compliance

Asan ENERGY STAR Partner, EPSON has determined that
this product meetsthe ENERGY STAR guidelinesfor energy

————  Thelnternational ENERGY STAR Office Equipment pro-
gram isavoluntary partnership with the computer and office
equipment industry to promotetheintroduction of energy-efficient personal computers,
monitors, printers, fax machines, copiers, and scannersin an effort to reduce air
pollution caused by power generation.

m Symbols used in the Manual

This guide uses the following conventions:

\\ Warnings
must be followed to avoid bodily injury.

Cautions
must be observed to avoid damage to your equipment.

Notes
contain important information and useful tips on the operation of your printer.

Print Head Caution Symbol



m Setting Up the Printer

O Unpacking the Printer

Besides this guide, your printer box should include an EPSON printer software CD-
ROM, aNotice Shest, and the following items:

paper guide ribbon cartridge

Note:

Depending on your printer model, the power cord may be permanently attached to the
printer. Also, the shape of the power cord plug varies depending on the country of
purchase; be sure the plug you have is the right one for your location.

Caution:

Thereare several models of the printer designed for different voltages, and
it isnot possible to adjust the printer for use with another voltage. If the
label on the back of the printer does not show the correct voltage for your
country, contact your dealer.

Y ou must removeall protective materials packed around and inside your printer before
you set it up and turn on the power. Follow the directions on the Notice Sheet (packed
with the printer) to remove these materials.

Save all packing and protective materials in case you need to ship the printer in the
future. It should alwaysbetransported initsorigina packaging or equivalent materials.
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O Choosing a Place for the Printer

Follow the guidelines below when selecting alocation for your printer.

Place the printer on aflat, stable surface. The printer will not operate properly if it
istilted or at an angle.

L eave adequate room around the printer for easy operation and maintenance.

Avoid using or storing the printer in places subject to rapid changesin temperature
and humidity. Keep it away from direct sunlight, strong light, heat sources, or
excessive moisture or dust.

Avoid places subject to shocks and vibrations.

Place the printer near awall outlet where you can easily unplug the power cord.

Avoid dectrical outlets controlled by wall switches or automatic timers. An
interruption of power can erase information in the memory of your printer or
computer.

Also avoid outlets on the same circuit as |arge motors or other appliancesthat can
cause voltage fluctuations.

Keep the entire computer system away from potential sources of electromagnetic
interference, such as loudspeakers or the base units of cordless telephones.

Use agrounded power outlet; do not use an adapter plug.

Make sure the paper path is clear and unobstructed before you print on continuous
paper.

Position your printer’'s power cord and interface cable so they do not interfere with
paper feeding.

If you plan to use a printer stand, follow these guidelines:

Use a stand that supports at least 20 kg.
Never use a stand that tilts the printer. The printer should always be kept level.

If possible, secure the printer's power cord and interface cable to a leg of the printer
stand so they do not interfere with paper feeding.

Setting Up the Printer



O Positioning the Continuous Paper Supply

Whenyouload continuous paper, makesureyou align your paper supply withthetractor
so the paper feeds smoothly into the printer, as shown below.
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O Installing or Replacing the Ribbon Cartridge
EPSON recommends the use of genuine EPSON Ribbon Cartridges (S015016).

| 1]
[©QQ0000Q000000000QQ000)]

[C06000060000000C0030T0)]

Warning:

You may touch the print head by hand to install or replace the ribbon
cartridge. If you have just used the printer, the print head may be hot; let it
cool for a few minutes before proceeding.

1. Make surethe printer isturned off.
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2. Open the printer cover by gently lifting up the notch on the both sides.

3. Theprint head should be in the replacement position indicated by an indentation
in the front metal plate, as shown below.

If itisnot, close the printer cover and turn the printer on to move the print head to
the replacement position. Wait a few seconds, then turn the printer off again and
open the printer cover.

Caution:
Following the steps below while the printer is turned on can damage

the printer.
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4. |f aused ribbon cartridge is already installed, squeeze the tabs on each side of the
cartridge, and pull the cartridge out of the printer. Properly dispose the used ribbon
and cartridge.

5. Turntheribbon-tightening knob on the new cartridge in the direction of the arrow
to take up any slack in the ribbon.
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6. Holdtheribbon cartridge with the exposed ribbon down and the ribbon-tightening
knob facing you, and guidetheribbon under the print head. Then snap the cartridge
into place so that the tabs on both sides of the cartridge fit into the notchesin the
cartridge holder.
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7. Holdtheribbon cartridge by its handle and pushit firmly down into position; then
press on both ends of the cartridge to make sure the plastic hooksfit into the dlots.

8. Turn the ribbon-tightening knob again to remove any slack in the ribbon and to
make sure the ribbon movesfreely.

9. Closethe printer cover.

Note:
The printer pauses and cannot print when the printer cover is open.
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O Attaching the Paper Guide

To attach the paper guide, slide the slots on the paper guide all the way onto the
mounting pegs in the printer as shown below.

O Plugging in the Printer
1. Make surethe printer isturned off.

2. Check thelabel on the back of the printer to make sureits voltage matches that of
your electrical outlet. Also make sure the plug on your printer’'s power cord
matches your electrical outlet.

Warning:

\\ It is not possible to change the printer’s voltage. If the rated voltage
and your outlet voltage do not match, contact your dealer for assis-
tance. Do not plug in the power cord.

3. If the power cord is not attached to the printer, plug the appropriate end into the
AC inlet on the back of the printer.

4. Plug the power cord into a properly grounded electrical outlet.

O Connecting the Printer to Your Computer

Y our printer hasastandard | EEE-1284 compatible parallel interface connection and an
optional interface.

If your computer requires a different type of printer interface, try one of the Type B
optional interfaces described in Appendix A, “Enhancing Your Printer With Options”
in the onlineUser’s Guide

Follow the stepsbel ow to connect the printer to your computer using aparallel interface
connector, or a ground wire connector.

1. Make sure both the printer and computer are turned off.
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2. Plug the cable connector securely into the parallel interface connector.

3. Sqgueezethe wire clips together until they lock in place on both sides of the
connector.
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If your cable has a ground wire, connect it to the printer's ground connector as
shown below.

Plug the other end of the cable into the computer.

Setting Up the Printer



m Installing the Printer Software

After you connect the printer to your computer, you needto install the softwareincluded
on the EPSON printer software CD-ROM shipped with your printer.

Y our printer software includes:

. Printer driver
The printer driver is the software that runs, or “drives,” your printer. With it,
can make printer settings such as print quality, resolution, and paper size.

. EPSON Status Monitor 3 (for Windows Me, 98, 95, 2000 and NT 4.0)
The EPSON Status Monitor 3 notifies you of printer errors and displays print
status information.

. EPSON Remote! (a DOS-based printer setup utility)
The EPSON Remote! utility allows you to easily change the printer's default
settings from the computer screen. See Chapter 3, “Using the Printer Software” in
the onlineUser’s Guide

To install the printer software, see “Installing the Printer Software in Windows Me, 98,
95, 2000 or NT 4.0" or “Installing the Printer Software in Windows 3.1 or NT 3.5x” in
this section. If you are using DOS, see "For DOS programs" on page 17.

O Installing the Printer Software in Windows Me, 98, 95, 2000 or
NT 4.0

Follow the steps below to install the printer software in Windows Me, 98, 95, 2000, or
NT 4.0:

Note:

o Installing the printer software for Windows 2000 or NT 4.0 may require admi-
nistrator privileges. If you have problems, ask your administrator for more
information.

o Ifyouwishto makea diskette version of the printer softwareon your CD-ROM,
insert the CD and run the EPSETUP program. In the dialog box that appears,
click the Driver disk creation utility button and follow the on-screen
instructions.

s If you are using the diskette version of the EPSON software, make a backup
copy of the EPSON printer software disk or disks before you begininstallation.

o If the New Hardware Found screen or any other wizard appears when you
turn on your computer, click Cancel and follow the steps bel ow.

s Ifthe Digital Signature Not Found screen appears, click Yes. If you click
No, you must reinstall the printer driver as described below.

s Installation time varies depending on your computer.

1. Make sure that the printer and computer are switched off.
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2. Switch the PC on. Windows starts automatically. Then switch the printer on.

3. Insert the CD-ROM containing the printer software into the CD-ROM drive.
TheAutoPlay function of the CD-ROM drive automatically starts the installation
program on the CD-ROM.

If theinstallation program does not start automatically, click on Start and then on
Run. Inthe Run dialog box, enter the drive letter of your CD-ROM drive in the
command line (e.g. E:\), followed by the command START.EXE (e.g.
E:\START.EXE) and click on the OK button.

Note:

If your CD-ROM drive has a drive letter other than "E", substitute the appro-
priate letter. The installation program starts. The subsequent procedureis
menu-driven, i.e., you can select the relevant options from a list simply by
clicking with themouse. Theremainder of theinstallation isautomatic and you
do not need to enter any more information.

4. Select the desired options and follow the on-screeen instructions.

After the printer software has been successfully installed, click on the button
identified by adoor icon to exit the installation program.

When you install the printer driver on Windows Me, 98, 95, 2000 or NT 4.0, EPSON
Status Monitor 3 will also beinstalled.

For information on opening and using the software, see Chapter 3, “Using the Printer
Software” in the onlind&ser’'s Guide

Installing the Printer Software in Windows 3.1 or NT 3.5x

Follow the steps below to install the printer software in Windows 3.1 or NT 3.5x
systems.

Note:
Installing the printer software on Windows NT 3.5x may require administrator privi-
leges. If you have problems, ask your administrator for more information.

1. Make sure Windows 3.1/ NT 3.5x is running and the Program Manager window
is open.

2. Insert the EPSON printer software CD shipped with your printer in the CD-ROM
drive.

Note:
If your system does not have a CD-ROM drive, you can make a floppy disk
version from which to install the printer software.
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3. FromtheFile menu, choose Run. The Run dialog box appears. Inthe Command
Line box, type E\START and click OK.

LCommand Line:

| | Cancel

] Run Minimized Browse.__.

J11

Note:
If your CD-ROM drive has a drive letter other thalB™, substitute the
appropriate letter.

Theinstall ation program starts. The subsequent procedureismenu-driven, i.e., you
can select the relevant options from alist simply by clicking with the mouse. The
remainder of the installation is automatic and you do not need to enter any more
information.

4. Select the desired options and follow the on-screen instructions.

After the printer software has been successfully installed, click on the button
identified by adoor icon to exit theinstallation program. Theinstallation program
automatically selects this printer as the default printer for Windows applications.

Theinstallation program automatically selects the L Q-680/L Q-680Pro as the default
printer for Windows applications. For information on opening and using the software,
see Chapter 3, “Using the Printer Software” in the orllleer’s Guide

0 For DOS programs

To control the printer from DOS application programs, you need to select the printer
you are using or another available printer from the printer list of your application.

Choose the EPSON L Q-680/LQ-680Pro printer at the appropriate step in the setup or
installation procedure of your DOS application program. If thelist in your application

doesnot include the L Q-680/L Q-680Pro printer, choose thefirst available printer from
thislist:
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LQ-670
LQ-580/LQ-570e
LQ-2070/LQ-2080
LQ-2170/LQ-2180
LQ-870/LQ-1170
LQ-570/1070/570+/1070+
DL Q-3000/DL Q-3000+
DLQ-2000
LQ-1060
LQ-1050
LQ-2550
LQ-2500

Note:

If your application does not list a suitable alternative, contact the software manufac-
turer to seeif an updateis available.

Installing the Printer Software



m Printing

O Printing under Windows Me/98/95/2000 and NT 4.0

1.

Select Print Setup or Print from the File menu of your application software. The
Print or Print Setup dialog box appears.

Make surethat your printer isselected and then click Printer, Setup, Properties,
or Options. (Y ou may need to click a combination of these buttons.) The Prop-
erties or Document Properties window appears, and you see the Paper and
Graphics menus (Windows Me/98/95/2000) or the Page Setup and Advanced
menus (Windows NT 4.0). These menus contain the printer driver settings.

To view amenu, click the corresponding tab at the top of the window.

Whenyou finish making your printer driver settings, click OK to apply the settings,
or click Restore Defaults (Windows Me/98/95/2000) or Cancel (Windows NT)
to return the settings to their previous values.

Click OK inthe Print or Print Setup dialog box to issue the print job.

O Printing under Windows 3.1 and NT 3.5x

1. SelectPrint Setup or Print from the File menu of your application software. The
Print or Print Setup dialog box appears.

2. Makesurethat your printer is selected and then click Printer, Setup, Properties
or Options (Y ou may need to click acombination of these buttons.) The Options
dialog box (Windows 3.1) or the Document Properties dialog box (Windows
NT 3.5x) appears.

3. Whenyoufinishmakingyour printer driver settings, click OK to apply the settings,
or click Cancel to cancel your changes.

4. Click OK inthePrint or Print Setup dialog box to issue the print job.

Printing
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Using the Online Manual

The CD-ROM shipped with your printer includes an online manual in PDF format
(PDF = Portable Document Format). PDF files can be used on various platforms
(e.g. Windows, Macintosh, Unix etc.) and are €l ectronic manual s with the same layout,
illustrations, tables etc. to be found in a printed manual. Y ou can display the online
manual on your computer screen and print it out on any connected printer, if required.

The following online manual is available:

. User's Guide
Contains complete information on the printer’s functions, maintenance, trouble-
shooting and technical specifications. Read this manual, if you require detailed
information on the LQ-680.

To access the online manual you need to install Adobe®Acrobat®Reader™ on your
system. The Adobe Acrobat Reader program is an easy-to-use application program for
displaying and printing online manuals. It offers a wide range of features which allow
you to use online manuals without difficulty to find any desired information. You can
read the information online on your computer screen or print it out on your printer for
later reference. If you need complete information on the Adobe Acrobat Reader, refer
to its online help.

If the Acrobat Reader is already installed on your system, you can skip the next section.

Note:
If the Adobe Acrobat Reader is not installed on your system, the manual will not open
and an error message will be displayed.

Installing the Adobe Acrobat Reader
1. Insertthe EPSON printer software CD-ROM into your computer's CD-ROM drive.

Windows M €/98/95/2000/NT 4.0:

The setup program on the CD-ROM will be started automatically and displays the
start screen. If the setup program is not started automatically, clitatttdutton,

then clickRun and enter the commaiidStart.exe to start the setup program.

Note:
If your CD-ROM drivehasadriveletter other than E, substitutethe appropriate
letter.

Windows 3.1x/NT 3.51:
SelectRun from theFile menu and enter the commakkitStart.exe to start the
setup program.

Note:
If your CD-ROM drivehasadriveletter other than E, substitutethe appropriate
letter.

2. Select the preferred language.
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3. Select Online manuals, followed by Install Acrobat Reader and follow the on-
screen instructions.

After the Acrobat Reader has been installed on your system, you can access the online
manual.

O Accessing the Online Manual

Thesetup program onthe CD-ROM offerstwo possihilitiesto accesstheonlinemanual:
from the CD-ROM or from your computer hard disk.

Note:
Before you can access an online manual fromyour hard disk, you first have to install
it on your system.

1. InserttheEPSON printer software CD-ROM into your computer’sCD-ROM drive.

Windows M e/98/95/2000/NT 4.0:

The setup program on the CD-ROM will be started automatically and displaysthe
start screen. If the setup programisnot started automatically, click theStart button,
then click Run and enter the command E:\Start.exe to start the setup program.

Note:
If your CD-ROM drivehasadriveletter other than E, substitutetheappropriate
letter.

Windows 3.1x/NT 3.51:
Click Run on the File menu and enter the command E:\Start.exe to start the setup
program.

Note:
If your CD-ROM drivehasadriveletter other thanE, substitutetheappropriate
letter.

2. Select the preferred language.

3. Select Online manuals. The setup program displays the names of the available
online manuals. Select the preferred online manual.

Select manual name - Read if you wish to open the manual from the CD-ROM.
The Acrobat Reader will be started automatically and the online manual opened.

Note:

If you wish to copy the online manual to your system'’s hard disk, sedecial
name - PC installation. You can delete the manual from the hard disk at a
later date. Follow the instructions on the CD-ROM.

Once the manual has been installed on the hard disk, proceed as follows:

o Windows Me/98/95/2000/NT 4.0:
Click the Start button, point to Programs, then point to EPSON. Click on
the name of the online manual. The Acrobat Reader will be started
automatically and the online manual opened.
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o Windows3.Ix/NT 3.51:
Open the program group EPSON. Click on the name of the online manual.
The Acrobat Reader will be started automatically and the online manual
opened.

m Customer Support

EPSON's Service and Support hotlineis available should you require urgent help. Y ou
will find the telephone number and further important information for your country in
the Service and Support brochure provided with your printer.
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